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TYHIC 2024. IIYTIBHUK AJIAd TYPOIIEPATOPIB, TYPATEHTIB TA TYPUCTIB

/BUKJIIOUHI IpaBa Ha BUKOPUCTAHHA TEKCTY LIbOTO JJOKYyMEHTY
HaJlexkaTb [PaBOBJIACHUKY, SKUM € aBTOP -
MixHapoaHa rpyna komnadin Carthage Group. lleii TOKyMeHT MOe OYTU BUKOPUCTAHUMN
TiJIbKM 3 IOCUJIAHHAM Ha aBTopa/

3MICT

I. 3ycTpiy i TpaHCcPep B aeponopTy AJIA TYPHUCTIB
= IlpaBuna B'i3gy o TyHicy
= 3abopoHa Ha BBE3eHHS Ta BUKOPUCTAHHS NeBHUX BU/IiB 06JIa/lHAHHA
* Opranisaunis 3yctpivi Ta TpaHcdepy

= [lnan #ill y BUNajKy, sikiio 6arax TypUCTiB He IPUOYB
II. [Ipo>xuBaHHA B roreJi

= Oco6sMBOCTI po3paxyHKy TapudiB Ha MPOKUBAHHS Ta HaJlaHHS MOCJIYT ¥ TOTEJSAX JJIsI
OKpeMUX KaTeropii TYpUCTiB

= Kareropii roteJis

* IlopaTok Ha NpOKUBAHHA

= TIlepios 060B'I3KOBOr0 KOHAMIIOHYBAaHHSA

= (Ce30HHi 0CO6JIMBOCTi pOGOTU rOTENIB

= Kareropii HoMepiB Ta iX 0C06JUBOCTI

* Yac 3acesieHHs Ta BUCeJIEHHS, IPOJOBXKEHHA HOMepa
* JlocTpoKoBe BUCeJIeHHA 3 iHiLiaTUBHU roTeJI0

* BapianTu xap4yyBaHHA

= XapuyBaHHA y pasi nisHbOro 3ai3ay

= BiacyTHicTb 1aH4Y-60KCiB y roTensax TyHicy

* JlofaTKOBi NOCJYTH rOTEJI0

= CaHiTapHo-ririeHiuHi yM0BU. BopoTbb6a 3 KOMaxaMu

= Ilpupoani oco6auBOCTI TyHiCbKOTO y36epexiks. Meny3u

= Ilpupopni ocob6anBOCTI TyHiCbKOTO y36epexcksa. Mopcbki BogopocTi
IIl. be3neka B roressax

= 36epiraHHsa peveil y ceiidpax
= /Jlil y BUmaZiKy BTpaTH pedei
= Ilnan zin1 y pasi BTpaTu nacnopra

* BigeocnocrepexxeHHH B roTesfax
IV. BaxxyiuBa iHpopmarisa A TYPUCTIB, SIKi IOA0POXKYHOTb 3 AiTbMHU
V. EKcKypciliHe 06C/1yroByBaHHS

= 3arasbHi npaBuIa

* [IpaBuJia cKacyBaHHA Ta IOBEpPHEHHH KOLUTIB 3a eKCKypCil
VI. [IpaBuia akTHBaLii CTpaxoBOro noJicy
VII. KopucHa inpopmania

= OOMiH BaJIlOTHU Ta 3BOPOTHUIM 0OMiH BaJIlOTU
= IHTepHeT Ta MOGIILHUM 3B'A30K
* Oco6MBOCTi BUPOOGHUIITBA Ta MPOJAAXKY aJIKOTOJIbHUX HaIoIB

* Tpaguuii Ta npaBuia noBeAiHKH B TyHici
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L. 3ycTpiv i TpaHcdep B aeponopTy AJIA TYPUCTIB
= [IpaBuia B'i3ay ao TyHicy

[lepes 6poOHIOBAHHAM Typy BUBYITH Bi30Bi BUMOrM Ta MepeBipTe TepMiH Aii Bamux
MacIopTiB, 06 MePeKOHATHCS, 110 BOHU Bi/IOBIIal0Th MirpaniiHOMy 3aKOHOIaBCTBY KpaiHH,
sIKy BU 30MpaeTecs BiJBijaTu.

Jnsa B'i3ay no TyHicy TepMmiH fii macnopTa iHO3eMHOro rpoMa/JiiHMHA TOBUHEH OYyTU He
MeHIIe 6 MicAliB BiJ, OCTaHHBOro JAHSA Typy. fAKuio TepMmiH [il macmnopra iHO3eMHOro
rpoMaZsiHUHA He BiJNOBiJaE BUIe3a3HadeHid BUMO3i, y B'i3gi go TyHicy Moxe OyTH
BifMoB/eHO. OcKiibkM TyHIC CUJIBHO 3aJIeXKUThb BiJ, TYPUCTUYHOIO CEKTOPY, B PeaslbHOCTI
CHniBpOOGITHUKM MAaCMOPTHOTO KOHTPOJID B aepomopTy NPUOYTTS MOXYTb KepyBaTHCS
MpaBUJIOM KOPOTIIOTO TEPMiHY Aii macnopTa - oHalMeH1Ie 3 MicAlli 3 0OCTAHHBOTO AHSA TYpY.
OpHak icHyl4Ya MpaKTHKa MOXe 3MIHUTHCS B OY/b-IKHH MOMEHT, TOMY PEKOMEHAYETbCS
JoTpumyBaTUca odiliiHO 3a/eKyapoBaHOi 6-MicA4HOI BUMOrM Ta 3a3jalieriib nepeBipsATH
BUMOTH /10 JOKYMEHTIB, 110 MOCBiIYyIOTh 0COOY Maca)kupa, Ha caiiTi aBianepeBizHuKa. Y pasi
BUSIBJIEHHS CNiBpOOITHMKaMHM aBiakoMmaHii HeBifmoBigHOCTI TepMiHy Ail macmopTa BUMoOTaM
KpailHM NpU3HA4YeHHs, MacaXUpy MoXKe OYTH BiIMOBJEHO B NepesboTi 6e3 BiflIKoAyBaHHS
BapTOCTI aBiaKBUTKa.

BisoBi BuMoru aas rpomajssiH Ppi3HUX KpalH nyo6JikyloTbcss B 0QiLiMHUX
3arajibHOJIOCTYIIHUX [pKepesax iHdopmauil. OfHak iHpopmalis mpo Bi3oBi BuUMoOrH, sikKa
ny6JIiKyeTbCs B pisHUX 0QiLiMHUX MpKepesax, Moxke MaTH ¢aKTHU4HI po36ixHocTi. Hanpukiag,
inpopmariis, ony6JsikoBaHa Ha cauTi aeponopTy Tynicy
(https://www.aeroportdetunis.com/fr/visa tunisie.php) craHoM Ha 14.02.2024, He HOBHICTIO
BiAiNOBi/laE GaKTUYHOMY CTaHy chpaB. BpaxoByloud MOTOYHY MPAKTUKYy NPUHOMY TYPUCTIB 3
pisHux KpaiH, craHoM Ha 14.02.2024 p. Bi3oBi BuUMOru Ajs rpoMajsiH, onyo6J/ikoBaHi Ha
odiuiitHoMy caifTi ['eHepasbHOrO KOHCyJ/IbcTBa TyHicbkoi Pecny6siku B BonHi (HiMeuuyunna) -
https://www.cgtbonn.com /visum BHU/Aa0TbCS HAWOI/IbLI KOPEKTHUMHU. 3TiAHO 3 LIUM [KepesoM
inpopwmauii, B TyHici fitoTh HaCcTyNHI paBuia NepeTUHY AEPKABHOTO KOP/IOHY:

= bBesBisoBuil B'i3g A0 90 gHiB: Kpainu €Bponeiicbkoro Coro3y (kpiMm Pecny6usiku Kinp),
Amxup, Angoppa, AHrosia, Axturya i bapbyga, AprenTuHa, ABcTpasisi, baxpeii,
Bbap6anoc, binopych, Bepmynceki octpoBu, Bypkina-®aco, BocHis i [epueroBuHa,
Bpasusnis, bpyne#, [lominika, Kanaza, Ka6o-Bepae, Yusi, Komopceki octpoBu, Kocra-
Pika, Beper CionoBoi Kictku, ExBaTopianbHa ['Bines, ®@imgxi, [aboH, 'ambis, 'Bines,
I'BiHes-bicay, I'onkoHnr, I'onaypac, Iciangisa, Anoxis, I7Iop,aaHiﬂ, KazaxcraH, Kipi6ari,
[liBnenHa Kopes, Kyseur, JliBig, JlixreHwteilH, Makenonis, Manaiisisa, Maabaisu, Maui,
MagBpuTanisa, MaBpukii, Mekcuka, MousgoBa, MoHako, Mapokko, Hawmi6is,
Higepsianzaceki AHTUAbCBKI ocTpoBy, HoBa 3esanpgida, Hirep, Hopserisa, Oman, Karap,
Pocisi, O6'ennani Apab6ebki Emipatun, Can-Mapuno, CayaiBcbka Apasis, Ceifiiesnbcbki
octpoBu, Ceneras, Cep6is, Cinramyp, CosiomoHOBi octpoBH, CIIA, TypedyuuHa,
TypeuuunHa, YropuuHa, Pinnsangisa, ®paunis, XopsaTisa, YopHoropisa, Yexisa, fAmnowHis,
[Beitnapis, [1AP, ITAPE, AnoHis

= KopoTkocTpokoBuili 06e3Bi3oBUM B'i3g Ha mepioJ 3a3jajerigp opraHi3oBaHOI
TYPUCTUYHOI IOJIOPOKi, KA BK/IIOYAE NPAMI [lepe/IbOTH 3a MapLIpyTOM "TyAu i Has3az'" 3
HAaCTyNHUX KpaiH rpoMajsHcTBa: AszepbaiimkaH, 'pysis, [Hais, Kupruscran, Kutai,
Tamxukucrad, Typkmenicrad, YkpaiHa, Y36ekucraH, YkpaiHa. B'i3g omHopa3oBui,
AKILO TYPUCTHU MAKOTh HaMip BiABigaTH iHWi KpalHu 3 TyHicy mif yac CBOE€I BiANYCTKY,
iM HeobxigHO oTpumatu Bi3y. [asa B'i3gy mo TyHicy 3 MeTow, BiMiHHOW Bij
3a3/aJierifib 3alJ1IaHOBaHOI TYPUCTUYHOI MOI3/1KY, a60 Ha Gi/bLI TpUBaJUH NepioA yacy,
3aCTOCOBYIOTBCA iHIII Bi30BI BUMOTH.

= B'i3g go TyHicy rpomMajisiH 3 KpaiH, He 3a3Ha4YeHUX BUIlE, 3/JiNCHIOETbCSA 32 HAsIBHOCTI
Bi3H, OTPpMMaHOI B OCO/IBLCTBI 260 KOHCY/IbCbKUX ycTaHOBax TyHicbkoi Pecniy6tiku.

[IpaBusa B'i3ly MOXyTb OyTH 3MiHeHi 6e3 mMoOIepeJHbOr0 MOBiAOMJIEHHS. AKTYaJIbHi
Bi30Bi BUMOTHY, IKi Ail0Th Ha Nepio/] 3aMJIaHOBaHOI TYPUCTUYHOI MOI3/iKH, HEOOXiHO J0JAaTKOBO
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nepeBipATH 3a MicuieM npujb6aHHA Typy, Ha odiniiHUxX iHPopMaliHUX [Kepesax KpaiHU
NpH3HAYeHHS ab0 B MOCOJIBCTBI UM KOHCY/JIbCTBI KpaiHU NPHU3HAYEHHS.

PekoMeHAYETHCS 10/JaTKOBO MEPEBIPATH BUMOTH 10 JOKYMEHTIB, 1110 TOCBIAYYIOTh 0CO0Y
nacakupa, Ha CaWTi aBiamepeBi3HMKA, OCKIJIbKM CaMe aBiakOMNaHis 34iMCHIOE MEPBUHHY
NepeBipKy [JOKYMEHTIB TYPHUCTIB i NpUMMae pilleHHS MNpPO JOMNYyCK iX A0 MoJbOTy. [ledki
aBiakoMIaHil BUMarawTb Npe/J| ' ABJEHHS 10AaTKOBUX JOKYMEHTIB, IKi HE BXOAATh 0 Bi30BUX
BHMOT KpaiHM MNpHU3HA4YeHHs. Y pa3i BUHUKHEHHS CYMHIBiB I0Z0 MepeJsiiKy HeoOXigHuX
JIOKYyMEHTIB, peKOMEH/YEThCS 3a3/4aJIeTiib 3pOOUTH AOAATKOBUH 3alUT /|0 aBiakoMIaHii.

I. 3ycTpiy i TpaHCcPep B aeponopTy AJIA TYPHUCTIB
= 3a6opoHa Ha BBe3eHHs Ta BUKOPUCTAaHHS NeBHUX BU/iB 06/1aJHAHHSA

3akoHomaBcTBO TyHicy 3a60pOHsSIE BBE3eHHSI HAa TEePUTOPil0 KpaiHW KBaJpOKONTEPIB i
MOPTAaTHBHUX PaJlioCTaHIIiH.

Axmo mis yac MUTHOTO KOHTpPOJIIO 6yJe BHUABJIEHO o06JiaJlHAaHHS, 3a60pOHEHe [0
BBe3eHHs, BOHO OyJle KoHdickoBaHe. [Ipu koHickanii cnopsimpkeHHs NpaliBHUKKH MHUTHOI
CAYy>0U CKJIaJaloTh BiANOBIAHUK aKT i BUJAIOTh Horo komito Typucty. Komis npoTokosay
36epiraeTbcs y TypucTa A0 KiHUf nmojopoxi. Ha migcTaBi 1boro mpoTOKO/y TYPUCT MOXe
OTPUMATH CNIOPAJHPKEHHA i/ 4ac NPOXO/KEHHSA MUTHOI'O KOHTPOJIIO [lepe]; BUJILOTOM 3 TyHicy.

[loBepHeHHs KOHQICKOBAHOIO CHNOPAKEHHS 3/iHCHIOETbCSA TIJIBKM B aepomopry, [Je
Bifgbysiacsa koHbickalis, i TiIbKM TOMYy TYypHUCTY, Ha iM'sl IKOro OYB CKJIaZleHUH MNPOTOKOJI.
[ToBepHeHHs1 KOH(}ICKOBAaHOTO CNOPsIJKEHHsSI TPeTiM ocob6aM ab6o Horo noBepHeHHsI 3 METOM
BUJIbOTY 3 iHIIIOTO aepONOPTY He J0NYyCKAEThCH.

AKmo TypuCTy BAACTbCA HeJleTaJlbHO BBe3TH 3ab0poHeHe o6JiafiHAaHHA abo NmpujbaTv
voro B TyHici, i 9ku0 GaKT BUKOPHUCTAHHSA TAKOTO 00JIaJiIHAHHS Oy/ie BUSBJIEHO, 00JIaiHAHHS
Oyzne 6e3m0BOPOTHO KOH(}ICKOBAHO, a MPOTU TYpUCTa OyJe MOPYLIeHO aJAMiHICTpaTHUBHY abo
KpUMiHa/IbHY CcIpaBy. BukopucTaHHsi 3a60poHeHOro o6JiaJHaHHsA MOKe OyTH po3liHeHe
Jlep>kaBHUMH OpraHaMM fIK clpo6a MNOpyLIeHHs TpoMaJicbkoi Ta HalioHaJbHOI Ge3MeKku
TyHicbkoi Pecny6siku. AHi Typonepatop, aHi DMC He MOXYTb BIUIMHYTH Ha LIBUJKE Ta
ycnilHe BUpilIeHHS MOJAiOHUX CHUTYyallil, OCKIJIbKU Ile TUTAaHHA OCOOMCTOI BiANOBiAA/NBHOCTI
TypUCTa 3a JOTPHMaHHA TYHICBKOTO 3aKOHOZABCTBAa. I[IpaBOOXOpOHHI opraHu He BeJyThb
’KOJHUX TeperoBopiB 3 TPeTiMH 0C06aMH, OKPIM TYHICBKHX aJiBOKaTiB, HAWHATHUX TYPUCTAMHU
JUIsl IpefCcTaBJ/ieHHs iXHiX iHTepeciB, Ta iHIKMX 0QiLiHUX NpeACTaBHUKIB MOCOJbCTBA abo
KOHCYJIbCTBa KpailHU IPOMaJiAHCTBA TYPUCTIB.

I. 3ycTpiy i TpaHCcdep TypucCTiB B aeponiopTy
= Opranisanis 3ycTpiui Ta Tpancdepy

Jns 3pificHeHHs rpynoBoro TpaHcdepy NpefcTaBHUKM Kepywouol kommadii (DMC)
3yCTpivyaloTh TYPHUCTIB Ha BHUXOAI i3 30HM NPUIbOTY B KabiHui 3 snororunamu DMC Ta
TypoliepaTopa.

TypucriB, siki 3a6poHI0OBa/iv iHAUBiAyalbHUN TpaHcdep, HAa BUXOJI i3 30HHU NPHUJILOTY
3ycTpidae BoAiil. Y pasi 3amoBsieHHs "iHAuBigyasmbHOro TpaHcdepy B CympoBoAi" TypUCTIB
3yCTpivyae npefCTaBHUK KOMIIaHil.

Typuctu 3060B'A3aHi Opej'ssBUTHM TifAy Baydepd Ha NpoxUBaHHA B rotedi. [licad
nepeBipkd Baydepa Ta igeHTudikanil TypucTa B CHMCKY MacaXXupiB rpymnoBoro TpaHcoepy,
TYPHUCTY NMOBiAOMJISIETbCS HOMep aBTo6yca. [Ipy mocajli B aBTOOYC TypUCTY BUAAETHCS Baydep
Ha NNPOXXUBaHHA B roTeJii Ta iHpopMaljiliHa JIMCTiBKa.

BciM TypucTaM peKOMeHAYETbCS 3ajvIIaTUCA 6inA aBToGyca i 4yekaTd, MOKH iHIII
HNacaXUpH, SIKi NOJOPOKYIOTh IUM Ke aBT06YyCOM, MPOUAYTh NAaCIOPTHUM i MUTHUN KOHTPOJIb i
OTPUMAIOTh CBil Garax.

Y pasi 37ilicHeHHs1 TpynoBOro TpaHcdepy NepeBe3eHHs 3AiHCHIOETbCA 3a MapLIpyTOM
"aepomnoprt - rotesib" 3 NPOMIXKHUMH 3YyNIUHKAMU B TOTeJIsAX, e OYAyTh NPOXXUBATH YYaCHUKHU
TpaHchepy. MapumpyT pyxy TpaHcdepHoro aBToOyca BHU3HA4yaeTbci DMC B 3aJIeXXHOCTI Bij
pO3TalllyBaHHSA TOTeJiB MO BiJHOIIEHHIO [0 aeponopTy. TpHUBaJiCTb IpynoBOro TpaHcepy
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3aJIeXUTD BiJ pAAy GakTopiB, BKJIOYAIOUU YMOBU JOPOXKHbBOTO PYXy Ta ONEpaTUBHICTb BUXOLY
TYPUCTIB 3 GyAiBJi aeponopry.

[IpeactaBHuku DMC moBHHHI Jo4eKaTHCS BCiX 4WieHiB TpaHchepHOol rpynu. Y pasi
3HAYHOI 3aTPUMKU BUI3/y TYPUCTIB Yyepe3 Npo6JieMH 3 MAaCIOPTHUM KOHTPOJIEM, TPOBE3EHHIM
3a060pOHEHUX NPeIMETIB 260 BTPATOI0 6araxy, peKOMeHAYEThCS MOBiAOMUTH 1po 1ie B DMC 3a
TesepoHoM rapsyoi JiHii +216 25 99 44 77 (3 mob6inbHOro, Viber, WhatsApp, Telegram).
TpaHcdepHa rpyna B HIOBHOMY CKJIa[li YeKA€ Ha MacakKUpiB, 1[0 3ali3HIOKThCS, He 6isbiie 30
XBUJIMH; SIKLI0 TYPUCTH He 3'ABJSIOTbCS MPOTSATOM BUILe3a3HAYEHOT0 Yacy, aBTOOyC 3a/UILIAE
TEpPUTOpPiI0 aepomnopTy. Y TaKUX BUNaJKaxX BapTicTb TpaHcdepy abo Takci KoMmmeHcalii He
nigssarae, a BapTicCTb HEBUKOPUCTAHOI NOCAYTH TpaHchepy He NOBEPTAETHC.

3BepTaeMo yBary TYpUCTiB Ha Te, 1[0 BOHU 3000B's13aHi 11aHOGJUBO CTABUTHUCS 10 iHIINX
y4acHUKIB TpaHcdepy Ta AOTPUMYBATUCH 3arajJbHONPUUHSATHUX IpaBUJ NOBeLiHKU Hif 4ac
3/iMiCHEHHS IrpynoBoro TpaHcdepy. Y BUNAAKY, AKILO TYPUCT 3'IBUBCA Ha I'PyNoBUN TpaHChep
y CTaHi a/JKOToJIbHOrOo cH'ssHiHHA, To DMC Mae mnpaBo BiMOBUTH y IlepeBe3eHHi 0e3
KoMIleHcallii BapTocTi TpaHcdepy Ta/abo Takci 3a BiANOBIAHUM MapILIPyTOM.

ToTenbHi rizn DMC npalooTh y roTesX 04HH 3TiAHO 3 rpadikoM, IKU MOXKHA 3HAUTH
Ha cTeH/i a60 B manii koMnasii B xoJ1i roreso. IxHi imeHa Ta HoMepu TesiepOHIB MOXHa 3HANUTH
B iHbopMamiiHUX JHCTiBKAaX, fKi BHUJAIOTbCI TypucTaM B aeponopty. [igu B rorensx
ONlEpaTUBHO BiANOBIAAIOTH Ha BCi 3alMTAaHHA TYPUCTIB I HaZAKThb JOIOMOTY Y BUpIilleHH]
npo6JieM, IKIO TaKi BUHUKAIOTh.

Homepu TesedoHiB roresbHUx rifiiB Ta HoMep TesiedpoHy rapsvoi JiiHii DMC MoxHa
3HAWTH y 3arajJbHOJOCTYNHUX JKepesax iHdopMalil, aje Taki KaHa/JMU 3B'SI3KYy CJIYTIYIOTb
BUKJ/IIOYHO [J1s1 B3aeMoJii 3 TypuctaMu. [oTesibHi Tifju He yNOBHOBa)KeHi BecTH OyAb-sKi
[eperoBopu 3 TPeTiMU 0c06aMH, B TOMY YMUCJi 3 NpeJCTaBHUKAMU TYPUCTUYHUX areHTCTB YU
TypomnepaTopiB, yieHaMu ciMel TypuctiB Touo. Homep Tesedony rapsyoi miHii cnyxuThb A5
BCTAHOBJIEHHS MIPSIMOr'0 KOHTAKTY 3 TYPUCTAMM Ta ONEPATHBHOI'O BUPIlIEHHS IXHIX Npo6JeM.
TpeTriMm oco6aM, sIKi He € TypUCTaMH, PEKOMEHJYETbCS He 3BepTaTHCA 3a LHUM HOMepOM
TesiedoHy. Yci 3aNUTH BiJf TYPUCTUUYHUX ar€HTCTB Ta TYpOIepaTOpiB HA/ICUJIAIOThCSA BUKIIOYHO
00iliiHMMU KaHaJIaMU 3B'A3KY, TOOTO eJIEKTPOHHOI0 MOLITOIO.

Yac npubytTs TpaHchepy s 3JiMCHEHHS IepeBe3eHHs 3a MapuIpyTOM 'TOTeJb-
aepornopT" HEOOXiAHO YTOYHIOBATH B Malllli KOMIaHii a60 Ha CTEH/i B X0JIi TOTeJI0 3a J00Y A0
3alJIaHOBAaHOI JaTH BWJBLOTY. fKII0 y TYypUCTIiB BUHHUKAIOTb NpPOOJEeMHU 3 NOLIYKOM TaKoi
iHpopMarnii abo OyAb-fiki NUTaHHS, BOHU NOBUHHI 3BEpHYTHUCS A0 TOTEJbHOro rija abo
3aTesiepoHyBaTH Ha TesiedpoH rapsyoi Jiinii DMC.

MapupyT TpaHcdepHoro aBTobyca mij 4ac 3BOPOTHOr0 TpaHCPepy TaKOK BU3HAYAETHCH
DMC i 3a/1e3kUTh BiJi po3TalllyBaHHA IOTeJIiB 10 BiJHOLIEHHIO A0 aeponopTty. [Ipocumo TypUcTiB
3 [I0BArol0 CTaBUTHUCA [0 IHIIMX YYaCHUKIB TpaHcdepy i BYacHO 3'ABJATUCA Ha TpaHcdep. ¥
pasi BiicyTHOCTI TypUCTiB Ha peuenuii roreto, cniBpobiTHUKY DMC BXUBalOTb 3aX0AiB L0/0
ix poswyky. OJHaK, He JOMYCKAETbCS O4YiKyBaHHS TYpPHUCTIiB Gisibiie 15 XBUJIMH, OCKIJIbKHU Lie
MO>Ke NPU3BECTH [I0 3alli3HeHHs aBToOyca JAJd IHIUX TYPUCTIB i 3aTPUMKHU B aeponopTy A
NPOXOJXKeHHS peecTpalil Ha peKc.

Axmwo Typuctyu npubyad Ha Micue 3ycTpidui BYacHo, ajle He 3HAWLLIMA aBTOOyca, BOHU
NOBUHHI HeraHo 3BepHYTHUCSl A0 aAMiHicTpaTopa roresat abo 3aTesedOHYBaTH Ha rapayy
sainiro DMC.

I. 3ycTpiu i TpaHCcdep B aeponopTy AJIA TYPUCTIB
= [IliaH il y BUNaAKy, AKIW0 6arak TYPUCTiB He IPUGYB

fAkmo TypucT He 3HAWLIOB CBOKW BaJidy Ha CTpivuni BuAayi Garaxy, BiH MOBUHEH
3BEpPHYTHUCH 0 CNiBPOGITHUKIB CIy»KOHM PO3LIYKY 6araxy, Jie Horo NonpocsaTb 3al0BHUTH 3asABY
npo BTpaTy 6araxy, ska HasuBaeTbcs Property Irregularity Report (PIR). JlokymeHT
3alOBHIOETHCSI MNAcaKMpaMHd abo CcHiBpoGITHUKAaMH aepomopTy BeJMKHMH JiTepaMu
aHrJilcbko MoBow. TypHCTH NMOBHHHI B35ITU KomMito 3BiTy i 36epiraTu ii 0 moBepHeHH:A
baraxy (abo [yl noJaHHs NpeTeHsil 10 aBiakoMnaHii, K10 6arax He O6y/ie 3HaWIeHUH).
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Y TyHici, 3anexxH0 Big MicTa npubyTTs abo aBiakoMmaHii, He mepejbayeHa [OCTaBKa
3HaN/IeHOro Oaraxy [0 Micls HMPOXXUBaHHSA Nacakupa. [Ipu BUSBJIEHHI 3HUKJIOro 6araxy 3
TYPUCTOM 3B'A3YIOTbCA CHiBPOGITHUKK aepornopTy ab6o apiakommadil Ta iHpopmywTh Hpo
HeOoOXiJHiCTb MPUOYTTA B aepomopT [JJisi OTPUMaHHsS Oaraxy. TpeTi ocobu, B TOMy YHUCJI
cniBpo6iTHUKkH DMC, He MalTb NMOBHOBaKEHb BHMMaraTU [OBepHEHHS 3HalJeHOro 6araxy
3amicTh Typucrta. [lacaxkup, Ha iM's SIKOTO 3apeecTpPOBaHUK Oarax, MOBHHEH NPUOYTU B
aeponopT 0co6ucTo. TypUCTH MOXKYTh CAMOCTIMHO BiIpaBUTHCS B aeponopT abo 3BepHYTHUCS
Jl0 TOTeJIbHOTO TiZia 3 MpoXaHHAM JONOMOITH OpraHi3yBaTH TpaHcdep B aepomopT i Hasaj,
BuTpary, noB'si3aHi 3 TakuM TpaHchepoM, HeCyThb TYPUCTH.

Y pa3si BusiB/ieHHs 6Garaky micjsi 3aBeplleHHs MOAO0POXKi a60 BU3HAHHSA HOTr0 3HUKJIUM,
TYpUCTaM PEKOMEeHAYETbCA MiATPUMYyBaTH 3B'SI30K 3 Npe/CTaBHMKAMU aBiaKOMIaHii 3 MeTO0
JIOCTAaBKH 3HalIeHOro 6araxky abo oTpMMaHHs KOMIleHcallii 3a BTpauyeHU# 6arax.

[puknazg ¢opmu 3BiTy npo maiHoBi nopymeHHs (PIR):
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IL. IlpoKUBaHHA B roTeJi

= 0co6IMBOCTI po3paxyHKy Tapu}iB Ha IPOKUBAHHA Ta HAJAHHA NOCIYT Y FOTEJAAX
JAJIs1 OKpeMHUX KaTeropiii Typucris

Tapudu Ha npokuBaHHA, fAKi BKasaHi B JIOrOBOpi, YK/JaZleHOMYy 3 TypoIepaTopoM,
NOLIUPKIOTBECA TIJIBKM Ha TpPOMaJisH KpaiHW, B fKil Lel TypolepaTop 3JiHCHIOE CBOIO
rocrnoJlapcbKy AisIbHICTh. Y pa3i 6pOoHIOBaHHS HOMepa JJs TpoMajssHUHA Takoi KpaiHU Ta
rpoMaAisiHUHA OY/Jb-KOi iHINOI KpaiHH, KUK 30MpaEThbCs MoJAopoKyBaTu A0 TyHicy He 3
KpaiHH, e Npalioe TypolepaTop, BapTiCTb NPOXXUBAHHA PO3PaxOBYETbCA Ha OCHOBI pi3HUX
Tapudis.

3rigHo i3 3akoHojAaBcTBOM TyHicy, BUK/IIOUEHHSIM 3 L[bOTO NpaBUJIa € OPOHIOBAHHA
MaKeTHOTO TYpy, SAKHWM BKJIIOYAE aBiamepesiiT B 00HABI CTOPOHU (TOOTO BWJIT 3 KpaiHU
JisSVIBHOCTI TypomnepaTopa i NMOBepHEHHs B If0 KpaiHy IMic/s 3aBeplleHHs NoAopoxi). Ilpu
3aceJIeHHI B TOTeJIb Y MAaCNopTi TyprcTa Oy/ie epeBipeHO HAsABHICTb LITaMIy, L0 HiTBEP/KYE
npubyTTA 3 KpalHU JislJIbHOCTI TypomnepaTopa, ikl 3abpoHI0BaB Typ. ¥ pasi BiICyTHOCTI Takoi
BIAMITKMA BapTiCTb NPOXKUBAHHA Yy CKJIAJi TYPUCTUYHOrO MPOAYKTY OyJie MepepaxoBaHa Ha
nizctaBi Tapudis, U0 AiOTH Y KpaiHi rpoMajisiHCTBA TypHuCTa. Pi3HUII0 TYpPUCT CIJIavye yepes
npejctaBHUKa TypomnepaTopa 3rifHo 3 Tapudom, AKui Jie B KpaiHi rpoMaJssHCTBaA TYpUCTa Ta
3a3HaYeHUH B JIOrOBOPI, YK/IaJleHOMY MiXK TypoIlepaTopoM Ta 06'€KTOM po3MillleHHs, a60 Ha
CTiMiLli peecTpauii rorenw 3rifHO 3 MNpeWCKypaHTOM TroTeal0. Y pasi 6e3miAcTaBHOrO
OCKap»KeHHsI TYpHUCTOM HeOoOXiJJHOCTi 3/iMCHEeHHS A0AATKOBOI OIJIAaTH, B PO3MillleHHI Oyje
BiZIMOBJIEHO, a BCSl BapTiCTb MPOKMBAHHA LbOI0 TYPUCTa, fIKa OyJia CllJlaueHa B paMKax
TYPUCTUYHOIO NPOAYKTY, Oy/ie yTpUMaHa aAMiHicTpali€lo roTesto.

BuiesasHauyeHUH BUHATOK He NOLIMPIOETHCS Ha TYPUCTIB, IKi He € FpoOMaZigiHaMM KpaiHU
JisiIbHOCTI TypollepaTopa i fIKi OpPOHIOIOTH y TypolepaTopa JiMile MOCJAyry pO3MilljeHHSI.
BapricTe po3MillleHH TaKUX TYpHUCTIB Typomnepatop 3anutye B DMC B iHAuBifyaJbHOMY
nopsiiKy. ¥ pasi BUSBJIEHHS CHiBpOOITHUKaMHM TypomnepaTtopa, cniBpobiTHukamu DMC a6o
aaMiHicTparieo roteso HeAoCTOBipHOI iHdopMamii nmpo rpoMaZisHCTBO TYpHUCTa, KA OyJa
HaJlaHa NpU OPOHIOBAHHI, BapTiCTh NMPOXXHMBAHHS TAKOro TypuUCTa Oy/Je NepepaxoBaHa Ha
nigcrasi Tapudis, mo Ai0Th A/ KpaiHU HOTO IPOMaZTHCTBA, a Pi3HUIA Oy/le BUCTABJIeHA 10
OIJIaTH B JJIOKYMeHTaxX OpOHIOBaHHA abo Ha CTiLi peecTpalii roTeio, B 3aJIeXKHOCTI Bif, TOrO,
KO0JIY OyJia BHSIBJIeHA TaKa HEBiIMOBIIHICTb.

TyHicbki 3aKOHU 3a60pPOHSATH PO3MilllyBaTH B OJHOMY HOMepi iHO3eMHOro TypucTa Ta
rpomagsHuHa TyHicy iHwol cTati, KLU0 BOHU He nepebyBaioTh B odiniliHoMy mawbi. [pu
3acejieHHI B TOTeJsib Taki mapu NOBUHHI OyAyTh Npej'siIBUTU CBiIOLTBO Mpo 1LI06. ko
TYPUCTU He NepebyBalTh B 0¢iLiliHOMY 1/06i, BOHM NOBUHHI 3a6POHIOBAaTH [iBa OKpeMi
opHoMicHi HoMepH (SGL).

3rigHo i3 3akoHoaBcTBOM TyHicy, B roTesisIX 3a60pOHEHO NOAABaTH aJIKOTOJIbHI Hanoi B
pamkax koHuenuiil xapuyBanHs All Inclusive Ta Ultra All Inclusive roctswm, siki € rpoMagsiHamMu
kpain Marpuby (Tynic, Amxup, JliBisg, MaBpuTaHiss, Mapokko) Ta kpaiH [lepcbkoi 3aToku
(Baxpeiin, Ipak, Ipan, Karap, KyseiiT, 06'eanani Apabcebki Emipatn, Oman Ta CayziBcbka
Apagis). /lis Takux rocTei 3acCTOCOBYEThCA M'IKWH BapiaHT Xap4yyBaHHs "Bce Bk/I04eHO".

II. [Ipo>kuBaHHA B roreJi

= Kareropii roresis

Y Tysici Bci 3aco6u po3MileHHs NPoXoAsaTh cepTUdikalito, micjis 4oro iM NPUCBOETHCS
Kateropis o6cayroByBaHHs (1*-5* rocTboBuUil OyAMHOK, amapTaMeHTH Tou0). 3 mepesikoM
cepTUIKOBaHUX TYHICbKUX I'OTeJIiB MO>KHA 03HAaHOMHUTHCS 32 HACTYITHUM IIOCUIaHHAM:
https://www.discovertunisia.com/informations_touristiques?title=&shs term node tid depth=
21&field designation crt tid=All

DMC mnpomnoHye mupokuii Bubip rotesiB B TyHici, ki HasexaTh /0 pi3HUX KaTeropiu
06CyroByBaHHS Ta I[iHOBUX KaTeropiil. ['oTesi B Mexax o/iHi€i kaTeropii 06cayroByBaHHS
MO>KYTb HaJIeKaTH A0 Pi3HUX LiHOBUX CETMEHTIB, i, BiANOBiHO, IXHi CEpBiCHI MOXJIMBOCTI Ta
SIKICTb 06C/IyroByBaHHS OyAyTh BiAPi3HATHCA NPONOPLiHHO A0 IIiHU IPO’KUBaHHS.
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[lepes O6pOHIOBAHHSM TYPUCTUYHOTO MNPOAYKTY TYypHUCTaM PEKOMEHAYETHCSI BUBYUTHU
iHbpopMalio mpo o6paHUM roTeJb HAa CaHTi TypomepaTopa i Ha CalTi roTesio, a TaKoX Ha
He3aJIeXXHUX pEeUTUHTOBUX IaTdopMmMax 1 B chenjajnizoBaHUX /pKepesax 3 BiArykamu
MaH/IpiBHUKIB. Lle fomoMoxe Typuctam chopMyBaTH KOMILJIEKCHE YsIBJEHHs MpPO SKiCThb Ta
ACOPTHUMEHT MOCJYT B 00PaHOMY I'OTeJIi.

IL. IIpoKUBaHHS B roTeJi
= [MoaaTok Ha NPOXXUBAHHA

BignoBigHo n0 mosoxeHb ¢iHaHcoBoro 3akoHy Pecny6usiku Tynic Bim 08.12.2017, Bci
TYHICbKiI roTesi 3060B'sA3aHi CTAryBaTH TYPUCTUYHHUM MOAATOK MiJi 4ac peecTpalii npu
3aceJsieHHi B ieHb IPUOYTTS.

JJ1d TYpUCTIB TypoIepaTopiB, fAKi yKJaJu JoroBip 3 roteseM g0 31.12.2023 poky, po3Mip
noZaTky y 2024 poiii CTaHOBUTH 3 TYHiICbKUX JUHAPH 32 Hi4 IpU po3MillleHHi B roTessx 4*-5% 2
TYHICbKUX JAUHapU 3a Hi4 Npu po3MilleHH] B rotesasax 3* ta 1 TyHicbKMM AuHAp 3a Hi4 npu
po3MilieHHi B roTenax 2*. [loaToK CTATYETbCA 3 KOXKHOI'O TypUcTa cTapiile 12 pokiB 3a mepiui
7 HOYel NpPOoKUBAHHS B rOTeJIi.

[ TypucTiB TyponepaTopiB, sIKi ykJaad Aorosip 3 rotesnem micas 31.12.2023, y 2024
poLi 3aCTOCOBYETbCA NiJBUILEHUH pO3Mip moAaTKy: 12 TyHICBKUX JWHApiB 3a Hi4 IpHu
po3MilleHHi B rotensax 4*-5% 8 TyHicbkuX AWHApIB 3a HiY NpU po3MillleHHi B roTensax 3* ta 4
TYHICbKUX JUHAPHU 3a Hi4 IpU po3MilleHH] B rotessx 2*.

AKIo TypuCTy BHUNOBHIOETBHCA 12 pOKIB MiJ 4Yac MNpPOXHWBAaHHA B TOTeJi, NOJATOK
CTATYETBCS 32 KIJIBKICTh HOYEH, IKi TYPUCT Ma€ HaMip MPOBECTHU B rOTeJIi Mic/s AHS, KOJIU HOMY
BUIIOBHIOETHCA 12 pOKiB, 1 10 AaTH BiA'i3/1y, ajie He GiJibllle HiX 32 7 HOYE.

II. [Ipo>xuBaHHA B roreJi
= [Ilepioa 060B'sI3KOBOT0 KOHAUILiOHYBAaHHSA

[lepios 060B's1I3KOBOr0 BUKOPUCTAHHS KoHAULioHepiB ¥ TyHici TpuBae 3 15 yepBHs no 15
BepecHs. 3abe3neyeHHs KOHJMULIOHepaMHU I[03a MeXaMM BHIe3raJlaHoro nepiogy wyacy
3aJIeXKUTh BiJ] TOTEJIIB.

II. [Ipo>kuBaHHA B rorei
= Ce30HHIi 0C06/IMBOCTI pOGOTH roTeJIiB

Y TyHiCbKHUX roTeJsIX IJISKHI 6apy, BiAKpHUTI 6apu i pecTopaHU, BOAHI ripkHd 060B'I3KOBO
npainoiTb 3 1 yepBHA no 30 BepecHs, OCKiJIbKM ixH epeKTHBHaA poOOTa 3aJIEXUTh Bif
NOrOJHUX YMOB. Y pasi COpUATJMBUX MOrOJHUX YMOB HaJaHHA TaKUX MOCIAYT MOXKe
po3noyaTucs paHilie ab6o 3aKiHYMTHUCS Ni3Hille, HiXX 3a3Ha4YeHO y BULe3raJJaHoMy rpadiky.

Ce30HHI MOCJAYTY HaAATLCA NMOCAIAOBHO. Hanpukiaz, 3 NpUuxoLoM TeIol IOPU POKY
KpUTi 6aceliHU NPUNUHSIOTH PO6GOTY, a aKBalapKU BiAKPUBANOTbCA. 3 NPUXOJ0M 3HMOBOIO
Ce30HY BiZiOyBa€eTbCsA 3BOPOTHA MOCAIZOBHICTh: aKBalapK{ MPUIHHSIOTH POOOTY, HATOMICTh
BiZIKpUBaOThCS KPUTi 6acelHHU.

II. [Ipo>kuBaHHA B roreJi

= Kareropii HoMepiB Ta iX 0C06IMBOCTi

[Ipy GpOHIOBAaHHI TYPUCTUYHOrO MHPOAYKTY TYPUCTU OOHUPAIOTbh HE JIMIIE KaTeropiw
roTeJIo, ajle i TUIl HoOMepy (3-MoMiXK HasiBHUX B 06paHoMy roteJi). Jlo monyasspHUX BapiaHTIB
poO3MillleHHs B CTaHAApTHOMY HoMepi BigHocATbcsA: SGL - gnga opHoro roctd, DBL - gna aBox
rocteit i TRPL - gy Tpbox rocrei. fKiio 3a6poOHbOBAHO CTAHZAAPTHUNA HOMep 3 BapiaHTaMH
po3mimeHnss SGL a6o DBL, 6inbilicTh rotesiiB HafawTh Taki K cTaHAApTHI HoMepu. Homep,
po3paxoBaHUK Ha Tpbox rocted (TRPL), Moxke 6yTu (B 3a/eXKHOCTI BiJi MiCTKOCTi HOMepa B
KOHKpPEeTHOMY TroTesjli) abo CcTaHJAapTHUM HOMEpOM 3 [J0JAaTKOBHUM JIKKOM, sKe
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BCTAHOBJIIOETHCS Mic/s NMPUOYTTS, ab0 OiJbIIMM HOMEPOM 3 TPETiM JiXKKOM, siKe € YaCTUHOIO
06a30Boi KoHoirypauii HoMmepa. JlogaTkKoBi Miclsl MOXKyTh OYTH HIpeAcCTaBJieHi 3BUYAaWHUM
JIKKOM, IMBAHOM a00 PO3KJIaJHUM JIXKKOM €EBpPOIEeHCcbKOro 3pa3ka. JlogaTKoBi Micls ajs giTel
MOXYThb OYTH TpeAcCTaBJieHi 3BUYAMHUM JIDKKOM, [JIUBAaHOM, pO3KJAJHUM JIXKKOM
€BPONENCHKOro 3pa3ka abo ABOSPYCHUM JiKKoM. [l 6161l KOMPOPTHOTO po3MillleHHS TPhOX
i GisbIIe ZOpPOCAMX rocTeil peKOMeHAY€EThCs 06upaTH HoMepH KaTeropiii CIMEMHUNA HOMEP
Ta JIIOKC.

Y 6araTboXx TroTe/isIX HOMepU BiJpi3HSAIOTbCS BUJOM 3 BiKHa ab0 po3TallyBaHHAM Yy
[IEBHOMY KOPIIyCi Ha TEpUTOPII roTeJto.

Hux4e HaBeZleHO KiJibKa MPUKJIa/iB:

CTAHJAPTHUM HOMEP - BUj He BKa3aHO, TOMy HOMePH MOXYTb BUXOAUTH Ha Gaceii,
caJl, TEpUTOPit0 roTesito abo A0pory;

CTAH/JIAPTHUH HOMEP 3 BHU/IOM HA MOPE - Taki HOMepH BUXO/JATb Ha MOpE, ajle BU/
Ha MOpe MOe OYTH sIK TaHOPAaMHUM, TaK i YaCTKOBUM.

II. [Ipo>xuBaHHA B roreJi
* Yac3acesieHHs Ta BUCEJIEHHA, IIPOJOBXKEHHSA HOMepa

[liciss mpubyTTs B roTesib TypUCT 3060B'sI3aHUM Npes'siBUTH Ha peLenil Bayyep Ha
NpOoXXMBaHHA B rotesi. HajaHHS HoMepiB 3a0pOHbOBAaHHUX KaTeropi € BiAmoBifganbHicTIO
agMiHicTpauii rotesiB. MoXKJIUBICTh HaJAHHS HOMEDPA, 1110 BiAIIOBi/la€ BUMOraM TYPHUCTa, IKi He
BXOJSTD [10 NepesliKy 3asiBJIEHUX XapaKTepPUCTUK 060paHOro TUIY HOMepa (HalnpuK/aj, MoBepX,
BiijaneHicTh Bifg Mopsi/pectopany/ni¢Ta abo HAABHICTH [ABOX OJHOCHAJBHUX JIXKOK),
3aJIEKUTh BiJi HASABHOCTI BiIbHOrO HOMepHOTO POHAY HAa MOMEHT NPHUOYTTS I'OCTS B FOTEJb.
[IpiopuTeTHiCT HaJaHHS HOMepa, SIKMUH BiANOBiJla€ KOHKPETHUM MOGaKaHHSM TYPHUCTA],
obyMoBJIeHa ix 06IpyHTOBaHicT0. Hanpuk/iaj, npioputeT y HalaHHI HOMepiB, PO3TaLIOBaHUX
Ha HIKHIX MOoBepxaxX y Koprmycax roresiwo 6e3 Ji¢pTiB abo 3 MiHiMasbHOIO BiAAaseHICTIO BiJ
Mopsi/pecTtopaHy/nidTa, HaJAETHCA MATOMOGIIBHUM TOCTSIM, TOCTSIM MTOXUJIOr0 BiKy Ta TOCTSAM
3 IiTbMHU.

AKIo y TYypuUCTIiB BUHHUKAIOThL MNpeTeH3ii MoA0 SAKOCTI MpoXXWBaHHSA ab0 ToTeJbHUX
MOCJIYT, IM peKOMEHAYETbCA 3BEPTATUCS 0 FOTEJNBHOTO rijia.

3aceneHHs1 Big6yBaeTbca micas 15:00. HapgaHHsA HoMepiB [0 3a3HAuYeHOro 4vacy
3/iHCHIOETBCSA aAMiHICTpalli€lo roTet0 i 3a/1eXKUTh Biji HABHOCTI BiJIbHOIO HOMEPHOT'0 QOHAY.
Jlnsa Toro, mo6 OyTH BIEBHEHUM, 10 HOMep Oyze HagaHo mo 15:00, Typucram HeoOXiJHO
3a3/aJieriib 3a6poHI0OBaTH AO0AATKOBUH JeHb NPOXKHUBAHHSA B FOTEi.

Bucenennsa BigbyBaeTbca mo 12:00. Y Bumaaky, AKIIO TOCTi MOBEPTAKTh KJIOYi i3
3amisHeHHsM, aJMiHicTpaLisi roTeji0 MOXe CTACHYTU wWTpad y po3Mmipi BapTocTi mocayru
"ni3Hik BUisg".

MOXKJIUBICTD NMPOJOBXKEHHA HOMepa Ta BApPTICTb TAKOl MOCAYTM MOXHA YTOYHHUTHU Ha
peLenuii roTesro HanepeAoAHi BUIbOTY. AKILO B roTei € BiJIbHI HOMepH, i roTe/b N TBEePXKYE
TaKy MOCJIYTY, HOMep MoXKe 6yTH npogoBxkeHuH A0 18:00. [oTesti He rapaHTYIOTh NPOJOBXKEHHSA
caMe TOro HOMepa, B IKOMY 3YNMUHSAJIUCS TOCTi, OCKIJIbKY 1]ell HOMep MOXe GYyTU BxKe BU/[iJIEHU I
JJI1 pO3MillleHHS1 HOBUX TOCTEN. Y TaKOMy BUIAJKY TroTeJsb HaAaCTb iHIIKWN HOMep. EAUHUN
croci6 3a6e3neydTH NPOAOBXKEHHSI HOMepa - Iie 3aBYacHe 3BEpHEHHS /0 TypolepaTropa 3
N0/aJIbIINM GPOHIOBAHHSM Ta OIJIATOIO J0AATKOBOI 06U MPOXKUBAHHS.

IL. IlpokuBaHHA B roreJi

= JlocTpoKoBe BHCeJIEHHH 3 iHIl[iaTUBU roTesio

[liz yac mepebyBaHHA B roTeJli TYPUCTH NMOBHHHI JOTPUMYBATHUCS 3arajJbHONPUUHATUX
NpaBWJl TMOBEJiHKH, HE 3aBaKaTH IHIIMM TOCTSIM, He MCYyBaTH 4YyXe MaiHO, IIaHOGJIMBO
CTaBUTHUCSA [I0 TOCTeH i IepCoHaLy rOTeJo.

Y pasi oTpuMaHHA aJMiHiCTpaLli€l0 TOTeJI0 HEOJHOPA30BUX CKapr Ha HEHaJIeXHY
NOBeJ[IHKY KOHKPETHOIO IoCT#, i AKII0 rOCTeM He BXXUBAKOTbLCA 3aX0JU 1100 BUIpPaBJIEHHA
cuTyalii, HoMy MoXe 6yTH BiIMOBJIEHO y M0Ja4i a/JIKOTOJIbHUX HaMoiB (SKILO HOro HeHaJeXHa
NoBeJliHKa Ta MOPYLIEeHHS 3araJlbHONPUUHATUX HOPM MOBEJiHKYU OYyJIM HACIiJKOM HaAMipHOTO
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BXKMBaHHS aJIKOT0J110), a60 MOKe OYTH iHillill0BaHO JOCTPOKOBE BUCEJIEHHS 3 TOTEJ0. Y TAKOMY
BUNAJKY aJMiHicTpalisfi roreni Hajacuaae Ao DMC, g9kuil mnpejcTaBJisiE 3aKOHHI iHTepecHu
TYPUCTIB y KpaiHi mnepebyBaHHs, odilliliHe MOBiJOMJIEHHSI 3a IMiAINHCOM TeHepPaJbHOTO
JUPEKTOopa 3 JIeTaIbHUM ONIMCOM OOGCTaBUH, 3a SKUX O6YJI0 MPUHUHSTO pillleHHS PO 06GMeXeHHS
no/iayi aJIKOTOJIbHUX HaMoiB a6o BiiMOBY B po3MilieHHi. /o MOBi/JoMJIEHHSI AOAAIOTHCA AOKA3HU
NOpYUIEHHSI TYPUCTOM IMpaBUJ IepeOyBaHHS B rOTeJsi, 30KpeMa: MUCbMOBI OGIPYHTOBaHI
CKapru iHIUX rocTel Ta/abo Bifeo3anuc HENPUMYCTUMOI a60 arpecMBHOI MOBEAiHKH TYPUCTA,
Yyepes SIKYy NOPYIIyBaBCsA rPOMa/ICbKUN MOPAA0K, BUHUKAB PU3UK 3aM0/[isTHHS IIKO/IU 3/J0POB't0
JIaHOT0 TYPHUCTQ, iIHUIKUX TYPUCTIB, iX MaliHy, IepcoHaJy roTe/ 0 abo MaliHy rOTeJIIo.

[licnsg orpuMaHHsa odil[iiHOTO MOBiAOMJIEHHS BiJl agMiHicTpalii rotesm 3 JoJaBaHHAM
BUIIe3a3HaUYeHUX 0Ka3iB, cniBpobiTHUKKU DMC 3B'sI3yl0ThCS 3 TYPUCTOM Ta aJiMiHicTpali€to
roTesI0 i BXXKHMBAWTh BCiX HEOOXiHUX 3aXO/iB /i1 MUPHOTrO BPETyJIIOBaHHS KOHQJIKTY, abo,
AKI0 MUpPHE BpETyJIIOBaHHS HEMOXJIMWBE, AONOMAaraloTb TYPUCTY MepeceJUTHCSd B IHIIUU
roTeJib.

BuniesasHadeHa npoueaypa He 3aCTOCOBYETBCA 32 HaABHOCTI arpeCUBHUX iU TYpPHUCTa,
SKi COPUYMHUIM BUKJIMUK MOJilil A/ 3anobiraHHs abo BHUSBJEHHS IIKOJAM, 3amoAisiHol
3/I0pOB'I0 iHIIMX rOCTel abo MmepcoHaly roTesio, MalHy IHIIUMX rocTed abo MailHy roTest. Y
TaKOMy BUINAaJKy He BUMara€TbCs NMUCbMOBUX CKapr abo Bifeo3amnuciB, AOCTAaTHIM [0Ka3oM
6y/ie Kollisl MoJIiLeCbKOro 3BiTy Npo NpUOYTTS B rOTelb.

HesasiexxHO Bif, NpUYMHUA JOCTPOKOBOroO BUcesieHHA Typucta, DMC Hazae pomomory B
NOUIYKY Ta OGPOHIOBaHHI aJIbTEPHATHBHOTO TOTEJ0. Y pa3i JOCTPOKOBOrO BUCEJEHHS 3 BUHU
TYpPUCTA aJMiHIiCTpallis TOTeNI0 YTPUMYE TOBHY BapTiCTh IPOXKUBAaHHS, siKa OyJa cljJladyeHa Mpu
OpOHIOBaHHI, He3a/leXXHO BiJ, KiJbKOCTI HOYeH, siKki TypuUCT PaKTUYHO MPOXKUB y rortesi. Bei
BUTPATH, NMOB'sI3aHi 3 OMJIATOI0 MPOXXUBAaHHS B aJbTEPHATHBHOMY 06'€KTi Ta opradisaiiero
TpaHcdepy [0 Takoro o6'ekTy, Hece Typuct. Ani DMC, aHi TypomepaTop He HecCyTb
MaTepiasbHOI BimoBiganbHOCTI 32 f1ii a60 6e3/i/bHICTb TYpUCTA.

II. IIpoKUBaHHS B roTeJi
= BapianTu xap4yyBaHHS

[Ipu 6poHIOBaHHI FOTENI0 TYPUCTH MOXKYTh BUOMpATHU MiXK BapiaHTaMM Xap4yyBaHHs, sKi
NPOIMOHY€E 0OpaHU FOTEb:

HB - HaniBnadcioH (cHiflaHOK i Beuepsi);

FB - moBHu# naHCioH (CHiZIlaHOK, 06ij i Beueps);

Al - All Inclusive;

UAI - Ultra All Inclusive (6e3askoroJibHi Hamoi Ta 3aKyCcKu A0CTyIHI 24 /7, K10 iHIlIe He
nepe/16a4eHO KOHIIEMI[iEI0 TOTEJII0).

Oco6suBicTio xapuyBaHHsA 3a cucteMaMu All Inclusive Ta Ultra All Inclusive B TyHicbkux
roTeJiIX € HadgBHICTb JIMIIEe MiCUueBUX aJIKOTOJIbHHUX HamoiB. IMINOpPTHI aJIKOroJibHi Hamoi
N0JIaI0ThCA 3a JOJaTKOBY IJIATY.

[IpaBusa 3a6e3nevdeHHs] TyPUCTIB YUCTOI HUTHOK BOJOK BU3HAYAIOTHCS KOHIEMI[i€l0
roTeJs0. Y TYHICbKUX rOTesIX iCHy€e 5 0CHOBHUX MiAIX0/iB /10 3a6e3ne4eHHs NTUTHOI BOJOIO:

- HeobMexxeHe 3abe3nedyeHHs 6y TU/IbOBAHOO BOJ0I0. TypuCTH MOXKYTh NpUA6GaTH OYb-
SIKy KiJIbKicTb GyTHJ/IbOBAaHOI BOJAM B 6apax i pecTopaHax roTes0 B MeXaxX iXHbOro po6o4oro
yacy;

- obMexeHe 3a6e3neyeHHs] Oy TUJIbOBAHO BOJO0. [lic/isg mpubyTTS TypucTaM HaJla€EThCS
NeBHa KiJIbKICTh Ta/JIOHIB Ha BOAY Ha BeCh Iepiof ixHbOro nepeGyBaHHA B rotesi. Typuctu
MOXXYTb BUKOPHCTOBYBAaTH Iii TaJIOHW JJs1 OTPUMaHHS BOJAHM B 6apax i pecTopaHax roTesii
BIPOJOBXK IXHiX p06OYHX F'O/IUH;

- IIOJIeHHEe HaJlaHHSI MeBHOI KiJbKOCTi 6yTU/IbOBAHOI BOJAW HAa HOMepP He3aJIeXKHO Bij
KiJIbKOCTI rocTe;

- HaJlaHHA BOJM B JUCIEHCepaX, po3TallOBaHUX Ha TEPUTOPIi roTesro | JOCTYNHUX AJIA
TYPUCTIiB 1iIolo60Bo. Bojy MokHa Ha/lMBaTH B OJHOPA30Bi MJACTUKOBI CTaKaHUUKH,
Ha/IMBaTU BOAY Y BJIaCHY Tapy 3a00pPOHEHO;
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- HaJlaHHA BOJAM B JHUCIIeHCepax , PO3TallOBaHUX Yy pecTopaHax i 6apax roTewo i
JIOCTYIIHUX JJIs1 TYpPUCTIB y TOJMHM DPOOGOTH TaKuX 3ak/JaZiB xapyyBaHHA. Boay MoxHa
HaJIMBaTH B O/IHOPA30Bi CTaKaHYMKH, 3a60pOHEHO HAJIMBAaTH BOAY y BJIACHI EMHOCTI J11 BOJH.

Yac po6oTu pecTopaHiB i 6apiB, iX MeHI0, ACOPTUMEHT CTPaB i HaNOiB BU3HAYAKOThCS Ha
pO3CyZ KepiBHULTBA roTesto. ['oTesi MOXyTh 3MiHIOBAaTH NepeJIiK JOCTYIHUX NOCAYT Ta YMOBU
iX HaZlaHHA [0 OYaTKy HOBOTO Ce30HY ab0 HaBiThb MPOTArOM NOTOYHOIO Ce30HY, AKILO TaKi
3MiHU He BIUIMBAIOTh Ha iCTOTHI yMOBU IepeGyBaHHS TYPUCTIB.

3BepTaEeMo yBary TYPHUCTIB Ha Te, LI0 B HU3bKUU CE30H aCOPTUMEHT CTpaB Ta HAIOiB y
roTessiX MOXe OYyTH MeHI pPi3HOMaHITHUM, 10 BifjoOpakaeTbCcsd HA I[iHi MPOXXUBaHHMA, sKa
BKJIIOYEHA B TYPUCTUYHUN NPOAYKT.

II. lIpo>xuBaHHA B roreJi
= XapuyyBaHHA y pasi ni3HbOro 3aisay

['oTesi He HeCyTh BiZIOBiAANBHOCTI 32 NOJILOTHI MpOrpaMy TyponepaTopiB, BKIYAIOUYU
poO3KJ/aJ, 3aTPUMKH, IepeHeceHHA pelciB Towo. lle mpaBuyo NMOLIMPIOETHCA AK Ha JeHb
NPUJIBLOTY, TaK I Ha JleHb BUJLOTY. [IpOXKMBaHHA B HOMepi IOTe/I0 Ta Xap4yyBaHHA 3TiJHO 3
06paHoI0 MPOrpaMoI0 Xap4yyBaHHSI HAJlAa€EThCA TypuctaMm 3 15:00 mepiioro omnJiayeHoro AHs. Y
JeHb BiA'i3gy Bci mocayru craoTh HeaoctynHuMd o 12:00 (omiBaHi), fAKIO iHIIE He
nepezdadyeHo KOHLEMNIE rOTeJIIo.

Y pasi, AKkwWo 3ai3f BifOyBaeTbcs Miciasg 3aKiHYeHHs POGOTHU OCHOBHOIO PpPecTOpaHy
roTeJlo, iHAUBi/lya/ibHe XapyyBaHHS He HaJA€TbCs. 3a HAsABHOCTI BEJIMKOI KiJIBKOCTI Mi3HIX
3ai3ziB (asle He B HIYHMH 4Yac) roTesi MOXKYTb MOJOBXHUTH [JIJI1 TAKUX TOCTEeH FOJUHU POOOTH
OCHOBHOT'0 pecTOpaHy abo 3alpoNOHYyBaTH HeBeJMKi 3aKyCKH B J06i-6api yu B HoMepax. lle
[paBo, a He 060B'sI30K roTest0. Taka nocjyra NpPoNnoHYEThCs JIMLIE JJ151 FPYNOBUX 3ai3/iB, TOOTO
KOJIU 3aiXK/PKal0Th BeJIUKI rpynu rocreil. BigcyTHicTh Takol mocayru He Moxke OYTH MiJICTaBOIO
JJI IO AHHA CKapru.

Y roresnsx 3 xapuyBaHHsAM All Inclusive a6o Ultra All Inclusive HiuHi cTpaBu moJarOTh y
CHeK-6apax.

II. [Ipo>kuBaHHA B rorei
= BiacyTHicTb 1aH4-60KCiB y roTesx TyHicy

TyHic - KpaiHa 31 CHEKOTHUM KJIMaToOM i BHCOKMM piBHeM IICyBaHHf NPOJAYKTIB
xapuyBaHHA. l[06 3MEHLINTH PU3UK Xap4YOBUX OTPYEHb Cepej, TYPHUCTIB, CaHiTapHO-TirieHiuHi
npaBuiia TyHicbkoi Pecniy6J1iku 3a60pOHSIOTh roTeJIsIM HaZlaBaTH TOCTSM JIaHY-O0KCH.

Y 6isbUIOCTI TYHICBKUX TOTeJiB cHifjaHOK mofaeTbcs 3 6:00 paHky. TypucrtH, fxi
BUPYIIAIOTh Ha EKCKypcilo abo BUDK/MKaTb B aeponoptT micas 6:00 paHky, 060B'S3KOBO
CHiZIaI0Th B roTeJi. Ko Tpancdep B aeponopT abo eKCKypcis nepe6avae BUi3/| 3 TOTE0 MiX
5:00 i 6:00 panky, DMC po6uTh 3amuT A0 KepiBHUITBA TOTEJI0 NPO HAaZAHHS PaHHbBOTO
CHIJAHKy JJI1 TakKuxX TYpHUCTIiB. ['OCTAM peKoMeHJyeTbCS 3B'A3aTUCA 3 TOTEJbHUM TiloM
HanepeJ o0/ Hi paHHbOI'O BHi3/ly Ta YTOYHUTHA MOXJIUBICTh paHHBOIO CHifaHKY. [Ipoxanua DMC
NpO HAaJIaHHS PaHHbOrO CHIiJJaHKY MOxe OyTH SIK NPUUHATE, TaK i BiJxujeHe Ha pPO3CY[
KepiBHULITBA roTes10. PaHHIN CHiJaHOK NPOMOHYETHCA FOTEIAMU TiJIbKU B KOHTUHEHTAJbHOMY
dopmari: rapsadi Hanoi, BUnmiuka, M'sicHi Hapi3ku. Y pasi BUi3Ay Ha eKcKypciio abo Bif'isay B
aeponopt o 5:00 paHKy paHHi# CHiZJaHOK /il TYPUCTIB He HA/TAEThCH.

BiacyTHicTe mnociayr "paHHBOTO CHilaHKy" Ta "/aH4-G60KCy" He MOXKe BBaXKaTHCH
NiICTaBOIO /15 IOJAaHHSA CKaprH.

II. [Ipo>kuBaHHA B roreJi
* /JloJaTKOBi OC/JAYIr¥ roTesjarn

[licsiss npubyTTA B rOTE/b TYPUCTH MOBUHHI 03HAMOMUTHCS 3 NEpeTiKoM 6e3KOIITOBHUX
Ta AOJATKOBUX NOCAyT. [loAaTKOBI MOCAYTY OIJIAYYIOThCA HallepenoAHI BUI3AY 3 rOTeJo, 0
npuobyTTs TpaHcdepy.
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Y SPA-nenTpax i neHTpax TajacoTepanil, po3TalloBaHUX B rotesax TyHicy, BCi ocayru
HaZlal0ThCA TiJIBKUA 32 YMOBU IIOBHOI [lepeoIJIaTH.

fAKio B 6a30By KOMILIEKTAI[il0 HOMepa BXOAUTb MiHi-6ap, HOro BMiCT MPOIMOHYETHCS 3a
JI0/IaTKOBY ILJIATY, AAKILO iHIIle He Mepe/6adyeHo MOJiTUKOI0 TOTe 0.

Y 6inbwocti TyHicbkux roteniB Wi-Fi poctynHuil 6e3komiToBHO y ¢oMe Ta IHLIKUX
rPOMaJICbKUX MiclsiX. fKiCTb CUTHa/ly MOXXe MOTipIIMTUCSA, KO0 B OAHIM 1 Till e 30HI
OJHOYACHO NepebyBae 6araTo KopucTyBadiB. [IBUAKICTb iHTEpHET-3'€lHAHHS He TapaHTYEThCSA
i 3a/IeXXUTh BiJ, MOXJIMBOCTEW NpOBaWJepiB y Miclli, e po3TallOBaHUM rOTeJb. Y [esIKUX
roTessIX TypUCTaM 3a JI0JJaTKOBY IJIAaTy NMPONOHYEThCA 6inbin skicHe Wi-Fi 3'eqHanns. l'oteni
BHCOKOTO KJacCy iHBeCTyIOThb O6iJibllle pecypciB y 3abe3nedyeHHS CTabIbBHOTO iHTEpPHET-
3'€/lHaHHS, HXK cepe/iHi Ta HeIopori 3aKJIay POo3MillleHHS.

IL. IIpoKUBaHHS B roTeJi
= CaniTapHo-ririeniyni ymoBu. BopoTh6a 3 KOMaxamMu

Y kBiTHiI 1 TpaBHi B TyHici crocrepiraerbca mNiZBuUllleHa NPUCYTHICTb COHe4oK. lle
NpUpO/JHE sIBUIILE [T0B's3aHe 3 ixHIM NepiofoM pO3MHOXKEeHHH.

[IpoTAromM nepmux ABOX JITHIX MiCALIB KiJIbKICTh MaJlbMOBUX KYKiB y TyHici 3pocTae.
Lleit mepion iHoAi HasuBalOTh "ce30HOM TapraHiB”. 11106 3amo6irTu nmosBi KyKiB y YepBHi Ta
JIMIIHI, BiJMOBifa/JibHi TOTEeJbEPU UIOTHXKHA O0OpPOOJAIOThL NPUMIlLEHHS CBOiX TOTeJIiB
cneniaJbHUMHU XiMiYHUMH 3aco6aMu. OHAK, T0SIBa NAJIBMOBUX KYKiB Ha TepuTOpil roTesto He
CBIUUTH NpO MOTaHi caHiTapHi YMOBM B 3akJjaji po3MilleHHs. lle mpupoaHe sBUILE €
HeBi/l'eMHO0 YacTUHOW $ayHU B TENJIMX KpaiHax.

3 npuxozoM oceHi B TyHici 36i1b1IYETbCA KiJMbKICTh MyX. Y BepecHi Ta »KOBTHI BCi 3aki1agu
Xap4yBaHHS B roTeJisiX 06po6JIsil0Th CIpesiMHU Bifi KoMax y nepepBax Mixk NpUiioMaMH xi.

3 npodinakTUYHOIO METO BCi OYiBJIi TOTEJII0 PEryJisipHO 06po6/ISI0THCSA Clelia/lbHUMU
3acob6aMM BiJ, KOMaxX. Y Ce30HM BHCOKOI aKTHBHOCTI NeBHUX BH/JIB KOMax NPOBOAUTBCA
JlojlaTkoBa 006po6ka. [lepiojuyHicTh Ta iHTEHCUBHICTb /JOAATKOBOI 0OpOOKH Oy/iBesb i
npuMillleHb TOTeJiB BU3HAYAETbCA HE TIIbKU 3a3/aJierifib CIITaHOBaHUM Tpadikom, ane ¥
dakTHYHOW cuTyali€l0 B rotesii. ['oTesi NpoBOAATh peryJspHi Ae3iHcekuii i3 3asy4eHHSIM
¢daxiBLiB, sIKi 06pO6JISIIOTh BiAKPUTI TepuUTOPil X0JI0JHUM AMMOM i pO3NUJIIOIOTH Oe3MeuHi s
JIIOAVHY XiMiYHi pO34YMHHU.

HesBaxkawoun Ha BCi L 3axo4{, MOSABAa KOMax y TOTEJbHUX HOMEpPAX 3a/MIIAETHCA
MO>KJIMBOIO, 0COGJIMBO B HOMepax, PO3TALIOBAHMX HAa HMXKHIX MOBepxax roTesiiB 3 BEJUKUMHU
3eJIeHUMU HaCa/PKeHHAMU 10 nepuMeTpy. KpiM Toro, ojHi€0 3 NPUYMH MOABU KOMax y
HOMepax roTeJliB € HEXTYBaHHs FOCTSIMU NpPaBWJAMU TOTEJIO, 3TiJHO 3 SKUMH 3a60pPOHEHO
NPHUHOCUTHU B HOMep DXKy. 30KpeMa, B yMOBaX CIEKOTHOTO KjaiMaTy GPyKTH, 3a/IMLIEH] B HOMepi
abo y BiApi Ans cMiTTS, MOXYThb NPUBAOUTU MypaxX, MyX abo MaJbMOBUX »KyKiB. ['oTesni
00/1alHYI0Tb CBOi TNpPUMIllEHHS Ta KOPWUJAOPH >KUTJOBUX OYAUHKIB MNONepelXyBaJbHUMU
TabJIMYKaMU Npo 3a60poHy 36epiraHHs NPOAYKTIB XapuyBaHHS B HOMepax.

II. [Ipo>kuBaHHA B rorei

= [IIpupoaHi 0c06/INBOCTI TYHiICBKOT0 y36epexcksa. Meaysu

3 cepefVHHU JUIHA [0 CepefyMHU CepnHA B MOpPi MOXHa 3ycTpiTH Meay3. Micua ix
CKYMUYeHHS 3a/1eXaTh BiJl HANPSMKY NiJIBOAHUX Teuill, ToMmy B HaGey.1i Ta XaMMaMmeTi ix MeHIle,
a B Cyci, Monactupi Ta Maxzii - 6inbuie. Meay3su - 1je MJIaHKTOH, SIKUM PYXa€TbCs TiJIbKU B
HalpAMKY Teyii. Mely3y, AKUX Tedid IPUHOCUTH A0 MiCLb AJid KYNAHHS, IPOCTO 3aJULIAKTHCA
y BOJi i He 3aBAAIOTh LIKOAU JIOAAM.

Hainomupenimia Meays3a B cepef3eMHOMODCbKMX BOJAax - aypeJiig aypita. BoHa
abCoOJIIDTHO TPo30pa i MoXKe OYTH pi3HUX BiATIHKIB - BiJ 6isioro /10 6J1i/10-6/1akuTHOTO (piftie -
poxkeBoro). BiguyTTs Big omiky Meay3u MOKHaA NOPiBHATH 3 KPOMUB'SIHKOW. AKILIO y JIOAUHU
HeMa€e 0co6JIMBOI ajieprii, BOHa BiJlYy€ JierKe MOJApPa3HEHHS B MiCIli OMiKy, sike MOXXHa 3HSATH,
PsICHO IPOMUBIIHK HOT0 BOJOI0.

llle opHa nowmupeHa Meay3a B CepeazeMHOMy Mopi - pusoctoMa nysabmo (Rhizostoma
pulmo). BoHa 31e6isbioro 6iJoro Kosbopy i Ma€e CBOEPiAHUN 06i0K y370BX MapacoJibKH,
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sIKMH 3a3BHU4all 6yBae ¢piosieTOBUM ab0 TeMHO-CUHIM. ONiKK [UX Me1y3 He € Hebe3MeuHUMU JJ1s
KUTTS, ajle B pasi IHAUBiAyaJibHOI HENepeHOCUMOCTI BOHU iHOJI BUKJIMKAlOTb BUPA3KW Ta
o61MpHi 3anajeHHs. Y TAaKOMYy BUNAJKy PEKOMEeHAYETbCS 3BEPHYTUCS A0 JiKapsi.

[HIi BUM Meiy3 3ycTpivaroThcs HabaraTo pijiile i, Sk NpaBuJIo, iX MOXKHA 3HAWTHU JIUIIIE y
BifijasieHux Biji 6eperoBoi jiHii paiioHax.

Y CBiTOoBOMY OKeaHi HEMOXK/IMBO 3HAUTH Micllg, Jie 6 He O6yJsio Meay3. Lli icroTu BigirpamoTs
BAXKJIMBY POJIb y IJI06a/IbHIN ekocucTeMi. 30kpeMa, appukaHcbKe y36epexoks Cepea3eMHOro
MOpsi Malike He 3acejieHe MeJly3aMH, OCKiJIbKM TeMIlepaTypa BOJAW TaM HaJTO BUCOKa.
Hanpuknag, y I'penii, e Mope npoxoJioAHillle, OKpPiM BUILE3raZJaHuX BUAIB MeJy3, € TaKOX
Me/ly3H, YKYCH SIKMX MaloTh HabaraTo Gi/ibll HEMMPUEMHI HACIiJKH.

Haiikpaiuii crnoci6 3axUCTUTHUCSA Bif YKycy MeZly3u - Lie npoditakTuka. Y nepiofy, Koau
Me/ly3U 3'BJISIIOThCA 61151 y36epencks TyHicy, TYPUCTH MOXKYTb JIETKO 3HAWUTH B aniTeKax KpeM
nig Hazporo Médusyl. BiH Mae moaBiiiHy Aito: 3aXUCT Bij yKyciB Meay3 (KpeM 3a/IMINAETHCS
aKTUBHUM HpoTsroM 80 XBUJIMH MicJisl HAHECeHHs) i BiJi COHAYHUX OMiKiB (AOCTYIHI ABi Bepcii:
SPF15 i SPF30). Kpem He moxe 6yTu 100% rapanTi€ero Bij omikiB Mefy3, ajie 60/1b0Bi Bif4yTTA i
NOYePBOHIHHA HabaraTto c/iabii npyu BUKopructaHHi Médusyl.

[IpodisakTHKa 0COGJMBO aKTyaJbHAa /AJs MaJleHbKUX [iTeH, sKi 3a3BUYall MawThb
HU3bKHUU 60JIbOBUH MOPIT i BijuyBaloTh AUCKOMPOPT HABITh IPU MiHIMaJIbHOMY BILJIUBI.

II. [Ipo>xuBaHHA B roreJi
= IIpupoaHi 0c06/IMBOCTI TYHiICBKOTrO y36epex:xks. MopcbKi BOgopoCTi

BogopocTi Ha TyHICBKUX IIJIshKaX - CE30HHe IPUPO/IHE ABULIE, IKe 3a3BUYall TPaINJISAETbCA
HaBeCHI Ta BoceHU. Yepe3 0cob6JIUBOCTI GeperoBoi JiiHil BOAOPOCTi CKYNUyOThCS IEPEBAXKHO Ha
IJISKaX, PO3TALlOBAaHUX NM06JIM3y MOpPChbKUX NOPTiB (Hanpukiaag, [lopt Eap Kanrtayi B Cyci Ta
Acmin XammaMeT B XaMMameTi).

HagaBHicTp BojopocTell Ha IJISKaXx He O3HAyae€, W0 IUISHK 3abpyAHeHUM abo He
JOTJIAAETHCA HaJIeXXHUM YUHOM KepiBHULTBOM roTesro. Mopcbki BOLOPOCTI - e YHiKaJbHe
IIpUpOJHE fABMILE, XapaKTepHe /Jid LbOTO perioHy, i mokKasHUK rapHol exoJiorii B TyHici.
MasieHbKI KpyrJli Ta OBaJIbHI KyJIbKH, fKI TYPUCTH MOXYTb 3HaWTH cepeJ, BOLOPOCTEH, - Iie
POCJIMHHI BOJIOCKHY, SIKi IepeNIiTaloThCs Mij| BIIMBOM PyXy BoAu. [HOAI TYpUCTU NPUIMAIOTh ixX
3a BepOJII0KUH TOCJIIJ, aJle Iie MolIMpeHa NOMUJIKA, IKa He Mag€ M/ CO6010 KOAHHUX NiJCTaB.

TyHiCbKI IJIAXKI OXOPOHAIOTBHCA CHelia/JbHUM areHTCTBOM, fIKe BiZNOBiZfa€ 3a 3axucCT i
po3BuTok Geperosoi jiHii (L'APAL - Agence de Protection et de I'Amenagement du Littoral).
APAL He [03BOJIIE TOTeJNSIM BHUAAJATU BOLOPOCTI 3 IUISKIB. ['oTesi cyBOopo LOTPUMYIOTBCSA
npaBuJ APAL, ockizibkH X nmopyiieHHs] NPU3BOAUTD 40 BUCOKHX WITpadiB. ['oTesssM J03BoJIEHO
3MiTaTH BOJOPOCTi B CTOPOHY, 11106 CTBOPUTH BiJIbHI BiJj BOAOPOCTEN 30HU [JJisT KOMPOPTHOTO
JOCTyIly 10 BOJM, ab0 3JileTKa 3aculaTH BOJOpPOCTi mickoM. OfiHAaK roTeJi He MalTb NpaBa
MOBHICTI0O NPUOUPATH BOJAOPOCTI 3 MJSKIB. 3peliTol0, BOHH 3HUKAIOTb Y MOpi NPUPOAHUM
HIJIAXOM.

Tak¥M 4YMHOM, BaXKJIMBO PO3pPIi3HATHU NPUPOJHY NPUCYTHICTb BOAOPOCTEN Ha IJISXKAaX I
HeHaJlexHe YTPUMaHHs IIAXKIB. ['oTeJi, 6e3CyMHIBHO, TOBUHHI BUKOHYBATH CBOI 3000B's13aHHA
1100 YTPUMaHHA IUISDKIB Y HaJIeXXHOMY CTaHi, NpUOMparouu HeJONajJKH, OCKOJIKU CKJIa,
MJIACTUK, 3a/IMIIKK DK Ta iHW Bigxoau. [IpoTe HasBHICTbL BOAOPOCTEM Ha IJISHKI He MOXe
CBIZUMTH MPO HEHaJIeXXHe YTPUMaHHA IJISKY | He MOXKe BBaXKaTHUCA MifCTaBOIO A/ NOJAHHA
CKapru.

II1. Be3neka B rorejax

= 30epiraHHda peden y ceiidax

Mu pekoMeHAyeEMO TypHUCTaM 30epiraTv CBOi JOKYMEHTH, rpOIli, KOIITOBHOCTI Ta iHIIi
I[iHHI pedi B celidax, po3TalloBaHUX B HOMepax abo Ha CTilli peecTpalii. Y JesKux roressx
KOPUCTYBaHHs celdaMy Moke OYTH 3alpOIIOHOBAHO 3a [JOAATKOBY ILJIATy. Y roressx, [Je
cedoM MOXKHA KOPHUCTYyBATHUCS OE3KOLUTOBHO, TYPUCTIB MOXKYTb MHONPOCUTH 3aJUILIUTH
IPOLLIOBY 3aCTaBY 3a KJII0Y Bij ceiida. 3acTaBa 6y/ie HOBepHyTa PH BUI3/li 3 rOTEJIIO.
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AAMiHIicTpanis roTesl0 He Hece BIiANOBiJa/bHOCTI 3a rpouli Ta ILiHHOCTI TYPUCTIB,
3a/IMIIEeHi 6e3 HarJIsAy 3a MexkaMu ceidy.
IIl. be3neka B roreJjifx

= Jlii y BUnagKy BTpaTH peyen

Y pasi BUSIBJIEHHS BTPAaTH LiIHHUX pedyell TYpUCTaM PEKOMEHAYETbCS 3BEPHYTHUCS [0
roTeJbHOTO Tifia a6o 3aTesepOHYBATU HA raps4yy JiiHil0 TYPUCTUYHOI JONOMOTH 32 HOMEPOM
Tesedpony +216 25 99 44 77 (mo6inbHuii, Viber, WhatsApp, Telegram) g omepaTuBHOI
KOOp/AMHAallii CBOIX Jiil.

FoTtenbHuil rig Ta iHmi npaniBHuku DMC HajawTh HeOOXi[HY [JOMOMOTY Iij 4ac
CIIIJIKYBaHHA TYPUCTIB 3 aJMiHICTpaALIi€l0 rOTEJ0, @ TAKOXX MOXYTb CYIIPOBOJXKYBaTU TYPUCTIB
MiJ, yac BiABiAyBaHHA MiJilil, lonoMaraTy nepekjaaZaTy Ta 3allOBHIOBATH AOKYMeHTH. OHaK
cniBpo6iTHUKM DMC He MOXYyTb HajaBaTH KOHCYJbTallil 3 IOPUAWYHUX MHTaHb Ta
Npe/CTaBJATH IHTepecu TYPHUCTIB Yy CyAl. Y TakuxX BUNAJKaxX TYPUCTH NNOBUHHI KOPUCTYBATUCH
MOCJIyraMU IIPaBOBOI JONIOMOTH, 1110 HAZAKThCA ClleliaJ]i30BaHMMHU OpraHi3alisaMu.

[licns mojaHHS 3asBM NMpPO BTPATy LiHHUX pedyed A0 moJinii B KpaiHi TMM4YacoBOro
nepe6byBaHHSA TYPUCT Ma€ NpaBo NOBiJOMUTH PO Lie KOHCYJIbCTBO CBOEI KpaiHu. JlonoMora a6o
KOHCYJIbTaLlii CHiBpOGITHUKIB KOHCYJIbCTBA MOXYThb OYTH KOPUCHUMHU [Jisl TYpPHUCTIB NpHU
NoJaablluii B3aEMOZII 3 MiCLLleBUMU IPaBOOXOPOHHUMHU OpraHaMHu.

TypucTu noBUHHI 36epiraTH KoIito CBOEI 3asBU B MOJiLiI0 [0 TUX Mip, NOKU BTpayeHi peyi
He OyAyTb 3HaWeHiI abo MOKM aJMiHicTpallis rotejw abo CTpaxoBa KOMIIAHiA He BUPIMIUTH
NMUTAHHS, MOB'I3aHe 3 BUILJIATOK KoMmeHcalii (abo moku Bijg aaMiHicTpaunii rorteso a6o
CTpaxoBOi KOMMaHii He 6y/ile OTPUMAHO OGI'PYHTOBAHY BiIMOBY Y BUILJIATI KOMIIEHcAIlil).

KoxeH roTenb 3AiHCHIOE CTpaxyBaHHS BiAmoBifanbHOCTI. O6cAr 3acTpaxoBaHOI
BiANOBI/Ja/IbHOCTI 3aJIeXXUTh BiJ, CTPaxoBOI KOMIaHil Ta omuii, siki 6y o6paHi roteseM mnpu
YKJIaJlaHHI J0rOBOpYy CTpaxyBaHHSA. fKL0 roTesib 3acTpaxyBaB LMBIJIbHY BiANOBiZa/IbHICTh
nepej TpeTiMU ocobaMH, TO 06'€KTOM CTpaxyBaHHsI € MallHOBI iHTepecH roTeJiio, MOB'sI3aHi 3
Horo 060B'sI3KOM BiZIIIKOAYBATH LIKOAY, 3aNI0/iIHY MaWHY, }KUTTIO Ta 3/I0POB'I0 TpeTix ocib, y
TOMY 4YMCJIiI TOCTeHd Ta BiJBiAyBauiB roreswo. lleli BUJ cTpaxyBaHHS [03BOJISIE TOTEJSIM
nepekJacTd Ha CTPaXOBy KOMIAHiI0 Tdrap OIJIATU BCiX BHUTpaAT, INOB'S3aHUX 3
BiZimoBifanbHICTIO epe]; TpeTiMU 0cO6aMHU Ta FOCTSAMHU.

3BepHITH yBary, 110 MiACcTaBoo s NPOBeeHHS PO3CaAiyBaHHS MOXe Oy THU JMile 3asBa
TYPHUCTA B NMOJiLI10. AKILO TYpUCT BUPILIUTHL He 3BePTATUCA 0 NOJILI, ToTe/Jb MOXe IIPOBECTH
BHYTPIIIHE PO3CJiAyBaHHA Ha BJaCHUM po3cy. OfHaK 3a BiICyTHOCTI 3asiBM TypHUCTa B NOJIILI 0
roTeJb He 3MOXe MOJAATH 3asBY NpPO BiJIIKOAYBaHHS 30WUTKIB A0 CTpaxoBoi KoMmaHii i,
BiZAIOBIHO, HE 3MOX€e BUILJIATUTHU TYPHUCTY »KOLHOI KOMITEHCaLlil.

III. Be3aneka B rorejisax

= [IlnaH aiu y pasi BTpaTu nacnoprta

Y pasi BTpaTu nacnopTa Mij yac noAopoxi, TYPUCT NOBUHEH 3HANUTH 0QilliiHUN Beb-callT
KOHCy/JbCcTBa CcBO€i kpaiHu B Tywnici. Ha Takux caiiTax MicTUTbca iHdopMalis nmpo ajpecy
KOHCYJIbCTBA Ta IepeJsiiKk JAOKYMEHTIB, HEOOXiJHUX /i1 OTPUMaHHS THUMYacOBOTO MPOI3HOIO
JIOKYMEHTA, SKUH CJAyryBaTUMe /Jsl NOCBiJYEeHHS1 0OCOOM TypHUCTa Ha 3BOPOTHOMY peEMHC.
O3HallOMUBIIUCH 3 TaKOI0 iHPOpMalLli€lo, TYPUCT IOBUHEH NOBIJOMUTH aZMiHicTpaTopa roTeio
npo BTpaty nacnopta. CniBpo6iTHHKM DMC MaloTb 3HAaYHHW JOCBiA MiATPUMKU TPOMasH
f6araTboX KpaiH y MmoJi6HUX CHUTyanisix i MOXyTb HaZATH BUYEPIHY KOHCYJbTAL{lO 1010
0CO6JIMBOCTEN NpOLieAypU BiJJHOBJIEHHS JOKyMeHTa B KOHCYJIbCTBI KpaiHM INepeOGyBaHHA
TypucTa. [IpeacraBHuk DMC Moxe CynipoBOpKYBaTHU TYpHUCTa Mij, yac BiJBilyBaHHA BiJ/liJleHHA
noJjtinii gy mogadi 3asBu. DMC Hajiae momoMory TypucTaM B opranizamil TpaHchepy s
BiaBigyBaHHA BiggiseHHs moJiinii Ta/abo KoHCyJbcTBa. Bci  BuUTpaTu, mnoB's3aHi 3
nepeodopMIeHHSIM JJOKYMEHTIB Ta BifBilyBaHHSIM mousilii i KOHCY/JIbCTBa, Hece TYypHUCT. AHi
DMC, aHi TyponepaTop He HeCyTh MaTepiaJbHOI BiiMOBiJaAbHOCTI 3a Aii a60 6e3/iAbHICTb
TypHUCTiB ab0 TpeTix 0cib.
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III. Be3neka B rorejisax
= BigeocnocTepeXeHHA B roTessax

BineocnocTtepexkeHHT B TOTeNsIX CHAYXKUTb JJisd 3a0e3ledyeHHs1 G6e3neKkd JIoJeH,
3anobiraHHs iHIUAEHTIB, 3aXUCTy MaliHa ab0 opraHizailii BXo/y i BUX0ly 3 Oy/liBeJib rOTeJIO.

O6JiagHaHHA AJIS BiZleOCIOCTEPEXKEHHS € 000B'I3KOBUM JIMIIIE B 30HAX BX0AY/BUXOAY Ta
6iJsiA cTilikK peecTpariii. BcTaHOBIEHHS KaMep BiIe0CIIOCTePEKEeHHS B iHIIMX 30HaX - HA PO3CY/I
KepiBHULTBA IOTEJIIO.

3rilHO 3 YUHHUM 3aKOHOJABCTBOM, BiZle03alUCHA 3 KaMep BiZle0CHOCTEpPEKEHHS MOXKe
neperJissJjaTi o6MexKeHe K0JIO 0Ci6: aaAMiHiCcTpalis roTesii0 Ta MpaiiBHUKU Mijinii. DMC Moxe
3alpOCUTH 03B Ha IeperJyisj BiJleo3anuciB, aje WOro NMpUUHATTS abo BiMOBA B HbOMY
3/IMIIAETHCSA Ha PO3CYyJ, BUlle3a3HauYeHUX 0cib. ['0CTi roTesito MOXyTh OTPpUMATH AOCTYI A0
BiZieo3anuciB Jiville 3a pilIeHHAM CYAy.

Csifi 3a3HAaYMTH, 10 KaMepPHU BiZleocnocTepeXeHHS He JAal0Th MOBHOTO TPHUBUMIPHOTO
orasay i MatotTh "ciimi 3oHM". ToMy, HaBiTh SKLO B Micli, siKke LiKaBUTb TYPUCTIB, €
BiJleoKkaMepH, Lie He MOXKe rapaHTyBaTH, 10 BOHU 3adikcyBasyd HeoOXiJiHI moail.

IV. BaxxkiuBa iHdopmMmauist A1 TYPUCTIB, AKi NOZOPOKYIOTb 3 JiTbMHU

BaprTicTe npoKHMBaHHA [iTeH y roTessaxX 3ajJeXUThb BiJ iXHbOI BikoBOi rpynu. BikoBui
JlalasoH MoXKe BiJpi3HATUCA B Pi3HUX rOTeJAX, ajle, AK NPaBUJIO, iICHYIOTb HACTYIHI I'PYyNU:
aitu BikoM Bif 0 10 2 pokiB, Bij 2 /10 6 pokiB Ta Big 6 10 12 pokiB. BapTicTb npokuBaHHS JiTei
ctapiue 14 pokiB y BCiX roTesIsIX CTATY€EThHCs 3a TapudaMu AJis1 LOPOC/IUX.

[Ipu BusHavyeHHi TapudiB Ha eKCKypciliHe 06C/IyroByBaHHS 3aCTOCOBYIOTBHCS JBi BiKOBi
rpynu aiteit: Bif 0 fo 2 pokiB Ta Bif 2 no 12 pokiB. BapTicTb ekckypciii ana aited crapie 12
POKiB JJOPiBHIOE BApTOCTi EKCKYPCIHHOI0 06C/1yroByBaHHs 151 JOPOC/IUX.

Y neskux rortesnsax TyHicy icHye o60B'si3kOBe BiKOBe OOMeXeHHs JAJIA TOCTeH: roreJi
Tinbku s fopocaux (18+), roreni aas gopocaux i nifniTkiB crapue 16 pokis (16+), rotesni
JJIS1 IOPOC/INX i MiJIITKIB cTapiue 14 pokiB (14+). BpoHI0BaHHS Ta po3MillleHHS CiMell 3 IiTbMH,
BiK fIKMX HIDKUYMU 3a BIKOBY MeXy, 3a3HaU€Hy B KOHILEINLii roTesto, He J0NyCKaeTbcA. Y pasi
BUSIBJIEHHS] HeJOCTOBipHOI iHdopMauii mpo AaTy HapoJKeHHs AUTHHU IiJ 4ac peecTpauii
TYPUCTIB, FOTeJIb BiZJMOBJIE B IIOCEJIEHHI.

3akoHOZABCTBO TyHicy 3a60pOHSA€ NPOJAXK AJIKOI0JIbHUX HaNoIiB 0cobaM, fKi He JOCATIN
18-piynoro Biky. ToMy B 3akjaZjax po3MillleHHA Ta FPOMaZCbKOr0 Xap4yBaHHS aJIKOTOJIbHI
Hanoi MoJAarwThcs JMIle ocobaM, ski gocsarau 18-piyHoro Biky. Kpim Toro, Ha BUKOHaHHSA
BUIlle3a3HauYeHOI HOpPMHM, 3aK/ajy pO3MillleHHs NpUWMaloThb IpaBUJa, fAKi BCTAaHOBJIOIOTHb
BiKOBi 00Me)XeHHs /11 KOPHUCTYBaHHA OKpeMHUMH MICLIMU B TaKUX 3akJjafgax. Hanpuknaaz, y
roTessix 0cobam, siki He gocAryiu 18 pokiB, 3a60poOHEHO Bi/[Bi/lyBaTH HiuHi IUCKOTEKH Ta HidYHi
KJIYOU Y 3aKpUTHUX NPUMIIIIeHHSX Yepe3 HasgBHICTb 6apiB, Jie MPoAaloThCA AJIKOT0JIbHI Hamoi. Ls
3ab0pOHa He MOIIUPIOETHCSA Ha AUCKOTEKH, 1[0 NPOBOJATHCA aHIMallilHUMK KOMaHJaMHU nic/s
BevipHix aHiMaliliHUX 110y B aMdiTeaTpax abo B iHIIKX clieljiaIbHUX 30HaX FOTEJI0.

KpiMm Toro, B roresnsix icHyloTb BiKOBi o6MexxeHHs A/ BifgBimyBaHHsi SPA-ueHTpIB i
LleHTPiB TaJacoTepanii. MiHiMaJbHUH BiK BiZjBiyBa4uiB BU3HAYAETHCA aMiHICTpali€l0 rOTeJIO i
B OisbuiocTi BumajkiB cTaHOBUTH 16 pokiB (B okpeMux Bumajkax - 14 pokiB). Bikosi
00MeXeHHs 3aCTOCOBYIOThCA B LiJIAX Ge3MeKU.

BiagnoBifanpHicTh 3a 6e3neky fiTed mig yac Typy (Brk/muYawdu ix nmepebGyBaHHS 6is
bacelHiB, Ha BOAHUX Tripkax, 6iJig Mops, Ha IJISKAX, Ha arTpaknioHax, B JidTax i mig dac
TpaHchepiB Ta eKCKypciil) HecyTb IiXHi 6aTbkH, OHIKYyHH ab0 CynpoBOMKYIOUYi ocobu. 3
MipKyBaHb 6e3MeKHd AiTsIM He [03BOJISETHCS MepecyBaTUCS 0 CaJIOHY TPAaHCIOPTHOTO 3aco0y
nif, yac pyxy. Y pasi nepeGyBaHHSI HENOBHOJITHBOrO y BOJi (Mope, GaceiiHH, akBamapKH)
CYIIPOBOJKYI04i 0COO6M NMOBHHHI 3a6e3ne4uTH Oe3leKy KyNaHHs i He JOMyCKaTH BXKHMBaHHSA
BOJIM, He IpuAaTHOI A/ nuTT4. [lig yac KynaHHg JOWKIIbHATA Ta JITH MOJIOALIOrO WKIJILHOTO
BiKy TMOBMHHI oOAdraTh CcHeliaJbHi IJIaBaJbHI JKWJeTH abo HapyKaBHUKU. Ilepen
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BUKOPUCTAHHSIM BOJHUX TFipOK Ta aTpakKLiOHIB AOPOCIUH, IKUI CyNPOBO/KY€E HENOBHOJIITHIO
0coby, MOBUHEH BUBYMUTH IpaBuJa Ge3leKH Ta MepeKOHATHCH, L0 BiK JUTUHHU BiAnoBifae
BiKOBHM 06MeKeHHSM JIJIsl JaHOI BOJHOI TipKH a0 aTpPaKIioHy.

[lix yac Bcboro Typy 6aThbKH MOBUHHI MPOSBJISATH PO3YMHY 06€PEXHICTh i He BUIIYCKaTU
JiTel 3 moJis 30py, 11106 3ano6irT¥ TpaBMaM Ta/abo MOUKOXKEHHIO Yy>KOro MaiHa.

V. EKcKypciiiHe 06C/IyrOByBaHHA
= 3araJsbHI npaBuJIa

Ha indopmanifinux 3ycTpivyax roTesibHi riiu 1poNoHy0Th iHOopMallito TPo eKCKypcii, ski
MOXYTb BifIBiIaTH TYpUCTHU NiJ yac nepebyBaHHA B roTeJi. [lepesik ekckypciit i3 3a3HaUeHHAM
iX TpHUBAJIOCTI Ta BapTOCTi AOCTYNHHUK y JIMCTIBLI, KA PO3JA€ETbCA TYpPUCTaM B aepoNoOpTy
NpUOYTTS.

TypuctaMm He peKOMEHJAYETbCSA KYMyBaTH eKCKypcii abo iHIIi mocayru y CTOPOHHIX
KOMIIaHiil. 3a BUHSATKOM BUNA/KiB, KOJIM eKCKypcii 6ysid npu6ani yepes rotenbHi rigu, DMC He
BUMarae KOMIIeHCallill 3a HeHaJleXKHY OpraHisalilo abo cKkacyBaHHS eKCKYPCiH.

[lepes BHI3Z0OM Ha EKCKYpCil0 pEeKOMEHJAYeMO TYpHCTaM IepeBipUTH JATy 1 HasBy
eKCKypCii, 3a3Ha4yeHi B eKCKypcCiiHOMy Baydepi. [IpociMoO TypHCTIB 3 MOBaroxw CTaBUTHUCH [0
IHIIMX yYacHUKIB IpynoBoi eKCKypcil i cBoe4acHO 3'IBJSITUCS Ha MOCaAKy B aBTO6ycC (sK Ha
MOYaTKy eKCKypcii, Tak i Ha mpoOMiKHMX 3yNUHKaxX Mifi 4ac eKCKypCciHHUX moi3fok). Y pasi
3ami3HeHHs1 TypPHUCTiB 6i/bII HiXK HA 15 XBUJIMH (SIK Ha BUi3[, 3 rOTeJII0 Ha eKCKYpCilo, Tak i Ha
npubyTTsa [0 Micus 3ycTpidyi B XoAl eKCKypciliHOi mporpamu), BHKOHaBellb Ma€ IIPaBo
3aJIMILIUTH roTesib abo Miclie 3ycTpidi 6e3 TakUX TYpPUCTIB 6e3 MOJaJbIIOro BiAIIKOAYBaHHA
BapTOCTi eKcKypcil abo TpaHcdepy /11 NOBEpPHEHHS B TOTEIb.

[lix 4ac eKCKypcid TypUCTaM PeKOMEHAYETbCA He 3a/MIUaTU Tpolli Ta LiHHI pedi B
eKCKypciiHOMy aBTOOycCi 6e3 HarJsiAy. TypyucTH NOBHUHHI 6yTH 06€peXXHUMH B MiCLisIX MacOBOI'0
CKYM4YeHHs JIIoJel i He TpUMaTH BeJIMKI CyMU rpolieil abo LiHHI pedi B KUIIEHAX, e BOHU
MOXYTb OYTH JIETKO JOCTYIHI JiJis TpeTiX oci6. Ha modaTKy ekckypciliHOi mporpamu rigu
iHpOpMYyIOTH TYpHUCTIB NpO NpaBWJja NOBeAiHKM B aBToOyci (Hampuk/aaj, npo 3abopoHY
nepecyBaTHUCSl 10 CaJOHY TPaHCHOPTHOro 3aco0y mif 4yac pyxy abo 3aquuiaTH CMITTS B
aBT006YyCi). TypucTH NOBUHHI JOTPUMYBATHUCH TaKUX TPAaBUJ MOBEAIHKHU.

Axuo mig yac ekckypcil TypucT BiJuyB cebe MoraHo, BiH NOBUHEH MOBiJOMUTH NPO e
€KCKYpCOBO/Jia, KM B MOJAJbLIOMYy BHUPIIIYE, YU MOXe TYPUCT NMPOJOBXKYBATH €KCKypcCito. Y
pasi HeoOXxigHOCTI, rii MOXKe HaJlaTH JAOMOMOIY B opraHizauii TpaHcdepy a6o BUKIUKY TaKCi
JUJI CynpoBOJly TYpHCTa BiJ, Micus MpoBeJileHHs1 eKCKypcil A0 MeJMYHOro 3akjaagy abo [o
roTesito. Butpatu Ha TpaHcdep 0 MeAUUHOTO 3aK/1ay ab0 rOTeJI0 HeCe TYPHUCT.

V. EKcKypciiiHe 06C/TyrOByBaHHA

= [IpaBuia ckacyBaHHS Ta IOBEpPHEHHA KOLITIB 3a eKCKypCii

Y pasi ckacyBaHHSI eKCKypcii, npua6aHoi yepe3 npeactaBHuka DMC, cyma nmoBepHeHHS
KOIITIB 3a/JIeXUTh BiJ KIJIBKOCTI FOJWH [0 MOYaTKy eKCKypcii: 3a 48 i 6inbuie roauH - 100%
noBepHeHHs], 3a 24-48 roauH - 50% mnoBepHeHHs, 3a 0-24 rogWHU - TOBEpHEHHS He
3/iMCHIOEThCS.

3araJsibHa M0JIITUKA NOBEPHEHHS BapTOCTI €KCKYPCii He 3aCTOCOBYETHCH, AKIO Yy TYpUCTa
€ IOKYMEHT, 1110 NiTBep/Ky€e HOoro 3BepHEHHS [0 CTPaXxoBoi KOMMaHii, i MeAnuYHa J0BiAKa, 110
MicTuTh iHOpMaLil0 Npo NPOTUINOKA3aHHSA AJ BiABiLyBaHHS eKcKypcii. ¥ TakoMy BUNAJKy
BapTIiCTh eKCKypcii 6yae moBepHyTa TiJbKHU Tid 0co6i, Ha iM'd sIKOI BHU/IaHA MeAWYHA JOBiJKa.
Ak Ha ekcKypcilo MOBHMHHA 6yJia BiJJIpaBUTHCS AUTHUHA I CYNIPOBOXKYI04a 0c06a, 1 AKLIO0 y
OJHOTO 3 HHUX € MeJM4YHa JOBiJKa, 110 MIiCTUTb iHPOpMaLil0 NpPO NPOTUIOKA3aHHA AJs
BiABilyBaHHS eKcKypcii, BapTicTb eKckypcii Oyae mnoBepHyTa fIK 3a JAWTHHY, TakK i 3a
CYyNpOBO/DKYI04YO0ro aopocyoro. Cyma MoBepHEeHHS B KOXXHOMY 3 BUIe3a3HAa4e€HUX BUMNAJKIB
BU3HAYa€ThCA IHAUBIAYalbHO.

[liciga oTpUMaHHA CyMM BIJLIKOJLYBaHHA TYPUCT IIOBEpPTAE Baydep Ha eKCKYpCilo
roTeJbHOMYy Tifly i mifinucye AOKYMEHT, AKUH MiATBEpPJKYy€E HMOro OTpUMaHHA 1 BiACYTHICTHb
NpeTeHsii.
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VI [IpaBwia aKkTMBaLil CTPaxoBOro moJicy

[lepes mo4yaTKOM NMOAOPOXKI TYPUCTAM PEKOMEHAYETbCS BUBYUTH NpaBUJIa CTPaxyBaHHSA
PU3UKYy MeAWYHUX BUTpaT 1| migibpaTu onTtuMaibHuM Tapud, sgKUM Bignosigae
nepe/i6ayyBaHOMY BH/Jy BiJMOYMHKY. 3a/Ie’KHO BiJi CTPaxoBOi KoMMaHii abo CTpaxoBOTO
Tapudy, BiH MOXke BKJIIOYAaTH ab0 He BKJIIOYATH MOKPUTTS CTPAXOBUX BUNAJKIB, 1[0 CTAJIUCA B
CTaHi aJIKOr0JIbHOT0, HAPKOTUYHOTO CI'siHiHHA a60 MiJ 4ac 3aHATb aKTUBHUMU BHU/IaMU CIIOPTY.
Kpim Toro, pi3Hi cTpaxoBi koMnaHii MOXyTh NPONOHYBATH pi3He CTpaxOBe MOKPUTTS Ta pi3Hi
po3Mipu ¢ppaHLIK3H.

[ndopmatiis npo cnocobu akTHBAlil MeUYHOTO CTPaXyBaHHS HAJAEThCS TYpPUCTaM Iif
yac TpaHcdepy 3 aeponopTy [0 TOTes]I0, a TAaKOX Ha iHopManliiiHill 3ycTpidyi 3 roTeJbHUM
TigoM.

TypuctaM He peKOMEHAYETbCA 3BepTAaTHUCA 3a MEJUYHOI JONOMOTOK [0 JiKapiB, AKi
NpaIoTh Y ToTeasAx abo 3ampouieHi 3 iHiniaTuBu rortes. Bcei mocayru Takux JikapiB
HaJlal0TbCA BUKJ/IOYHO HA IJIaTHIM OCHOBI 1 He INOKPUBAOTHLCA CTPAXOBUMHU IOJiCaMH.
3BepTalyMuCh 3a MeJUYHOIO J0IIOMOIO0I0 0 JiKapiB y roteJi, TypyucTaM CJij, BpaxoByBaTH, 1110
Lle OJiHa 3 OAATKOBUX IOCJIYT, Y HaZlaHHI KO 3allikaBJieHe KepiBHULTBO rOTeJI0 Ta BiIOBiAHI
niApsaAHYMKY. Ha npakTuli Tpamisinuca BUNAAKHY, KOJIU aJMiHICTpaLis roTeso nepeumkoxasia
JOCTyIy JiKapiB, 3alpolleHHUX CTPAxXOBOK KOMIAHi€, Ha TepuTopito roresw. Taki Aii €
NOpYIIEHHSIM IpaB TypPHUCTIB. Y Takill cuTyanii Typuctam cjij 3BepTaTUCA [0 aJiMiHicTpaTopa
rOTeJIIO /IS BUPILIeHHS NMTaHHA i3 3astydyeHHsaM DMC.

Y pasi BUHHMKHeHHS Npo6JieM 3i 3/0pOB'SIM TYPUCT MOBHUHEH 3B'I3aTHUCS 3i CTPAaxOBOIO
KOMIIaHi€l0 eJIEKTPOHHOI0 MOLITO0 abo 3aTesiepOHYBaBILU 32 HOMEPOM TeJjiepOHY, BKAa3aHUM Y
CTpaxoBoMy MoJiici. fKmo y TypucTa BHHHUKAKOTh TPYJAHOIWLI 3i 3B'A3KOM 3i CTpaxoBOlO
KOMIIaHi€lo, abo SIKL0 CTaH 3J0pOB'Sl TYPUCTA He J03BOJISIE IOMY Lie 3pOOUTH, TYPUCT MOXKe
3BEPHYTHUCS 0 TOTEJBHOTO Iijla, IKUI HaJacTb HEOOXiAHY AOMOMOTY.

CrniBpo6iTHrkM DMC gonomMaramTh TYpUCTaM 3BEPHYTHUCS /10 CTPAXOBOI KOMIIaHil, ajie He
HeCyTb BIiJNOBIZJA/IbHOCTI 3a NOBHOTY Ta SKICTb HaJ@HUX MeAWYHUX MNOCAyr. JIiKyBaHHA
TYPUCTIB 3JiHCHIOETbCI MeJUYHUM 3aKJjaJloM, BU3HAaUYEHMM CTPaxoBOK KoMmaHiew. Bcs
noJajibllia KOMYHiKalisi, HOB's13aHa 3 JIiKyBaHH:M, BiJI0yBaeTbCsi 6e3n0cepeHbO Mi*K TYPpHUCTOM
I CTpaxoBO0O KOMIAHIEL.

Y pasi BUHUKHeHHSI Npob6JieM 3i 30pOB'SIM Yy TYPUCTIB, sIKi NpuOY/JAM B aepomopT i
OYiKyIOTb 3BOPOTHOTO pelCy, BOHU NOBUHHI OLIIHUTH CBiM CTaH | BUPILIUTH, YU 3MOXKYTb BOHH
BiABifaTH sikapsa micisga npubyTTs B KpaiHy nepebyBaHHA. fKu0 HeobxifgHa TepMiHOBa
MeJlM4Ha JOINOMOTIa, TYPUCTHU MOXYTb 3BEPHYTHCA [0 CTPaxOBOI KOMIaAHIl JJid OTpUMaHHA
JIIKyBaHH{ Ta BUpilleHHS NUTaHb, OB'A3aHUX 3 HaJaHHAM JKWTJ/IA Ha MepioJ JiKyBaHHA Ta
3BOPOTHOTO MepeaboTy. Y pa3i He3HAYHOro 3aXBOPIOBaHHH, sKe He MOXe INepellKo/pKaTH
3BOPOTHOMY BWJIBOTY, TYPUCTH MOXYTb 3BEPHYTHUCA A0 MEeJUYHOIO NMYHKTYy B aepoIopTy.
[lepen oTpuUMaHHAM MeJUYHUX TOCJAYT B aepolopTy TypUCTaM CJiJ O3HAWOMUTUCA 3 iX
BapPTICTIO, OCKIJIBKU TaKi CyMH CIJIAaYYIOThCS TYPUCTAMH CaMOCTIMHO i He 6yAyTh KOMIIEHCOBaHi
CTPax0BOI0 KOMIIaHi€l0.

VII. KopucHa inpopmania
= OO6MIiH BaJIIOTH Ta 3BOPOTHMI1 06MiH BaIl0TH

O6MiHIOBaTH JoJiapyu abo €BPO Ha TYHICbKi JAUHapW 3pyuHilie B rorensx. ¥ TyHici
OOMIHHUH KypC NpPaKTUYHO CKpi3b oaHakoBUM. [Ipu 0OMiHI Ba/JIOTH HEOOXiJTHO B3ATH
KBUTAaHIIiI0, 00 MAaTH MOXJIHBICTb OOMIHATH pelTy AWHAPIB Ha3aJ Ha J0Japu abo €BpPO B
aepomnopTy mnepes 3BOPOTHUM peiicoM. 3rilHO 3 TYHICBKUM 3aKOHOJIaBCTBOM, TOTEJSIM
3a60pOHEHO 3/i{CHIOBATH 3BOPOTHUIM OOMiH BaJIIOTH.

fAxuo Typuct BBO3UTH Ha TepuTopito TyHicy BamwTy Ha cyMmy, o nepesuinye 20 000
TYHICbKUX JMHapiB, 10 npubausHo aopiBHioe 6 000 e€Bpo, I cyMa miAjasrae 060B'siI3KOBOMY
JleKJapyBaHHI0. /leksapyBaHHS BaJIOTU TSTHE 3a COO00 CIJIATy aKLM3HOI MapKu B po3Mipi 10
JAWHapiB, He3a/Ie)XHO BiJi 3aJlekJapoBaHOi cyMu. Jlek/apaliss Ha BBEe3€HHsI Ba/IOTU JilicHa
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NPOTATOM TPbhOX MicslliB Micjs B'i37y Hepe3ujeHTa A0 TyHicy i Moxke 6YTH BUKOpPUCTaHA Julle
ais oaHiel moisgku. Jlekyapalii Ha BBe3eHHSI BaJIIOTU € OCOOGMCTHUMH i He MOXYTb OYTHU
nepejiaHi iHIIIH 0CcO6I.

BastoTHe AekJapyBaHHs npu B'i3fi Ao TyHicy gonomarae TypucTaM YHUKHYTH Ipo6JeM
Ha MUTHOMY KOHTpOJIi mepesi 3BOPOTHUM BUJILOTOM. fIKI0 iHO3eMellb Ma€e Npu cob6i BESUKY
CyMy T'OTiBKOBOI BaJIOTH, MUTHUKH BUMaralTb JIOBECTH, L0 Iii Tpolli 6y BBe3eHi B KpaiHy
paHille, a He oTpUMaHi B TyHiCi HE3aKOHHHUM IJISIXOM.

[Ipu Buizai 3 TyHicy mpaniBHUKM MHUTHOIO KOHTPOJIIO MOXYThb MOMPOCUTH NpeJ IBUTH
roTiBKYy. fKI1o mij yac nigpaxyHKy BUSIBUThCSH, 1110 cyMa nepeBuinye 5 000 TyHiCbKUX AUHAPIB,
110 CTAaHOBUTB Mpu6M3HOo 1 500 €Bpo, i AKIIO ¥ TYypUCTA BiJICYTHS 0COOHMCTA AeKJIapallis Ha L0
CyMy, sIKa MOBUHHA 6yJia OYTH 3anoBHeHa npu B'i3ai 1o TyHicy, To Bca cyMa Ba/IlOTH MifjisArae
koHickanii. 3rifHo i3 3akoHoAaBcTBOM TyHicy, kpiM koHbickallil, Ha macakupa Moxe OYyTH
HakiazeHo wrpad (mo 500% Big koHdickoBaHOi cyMu). fKIO NacaXUp BiAMOBJISETHCSA
CIJIATUTH 1ITPad, BiH MoXke OYTH 3aapellTOBAaHUM A0 cmiaTH wTpady abo JenopTOBaHUH i3
3a6opoHo10 nojasbuioro B'isay fo TyHicy.

Ockinbku TyHIC CUJIBHO 3aJeXXUThb BiJi TYPUCTUYHOIO CEKTOpPY, Ha HNpaKTUL]
CNiBpOGITHUKM MMUTHOI'O KOHTPOJIIO 3a3BUYall 0OMeEXYyHTbCS KOHGicKallielo HaJJIMILIKOBOI
CyMH Tpoliel, i Hiskux mrpadiB He HakIaAAeTbcsA. OHAK iCHYOYa MPAKTHUKA MOXe 3MiHUTHUCSA
B OyZb-IKUH MOMEHT, TOMY MM Hall0JIeTJIMBO PEKOMEeH/IyEMO 3all0BHIOBATH JleKJIapaLilo, KLI0
BM BBO3UTe [0 TyHICY BeJIMKI CYMU I'pOLLIEN.

MaHipiBHUKAM, V AKHUX KOH(}ICKyBaH rpoiili, TpaliBHUKX MUTHOT'O0 KOHTPOJIIO HA/IAal0Th
QR-ko4 A/ 3aBaHTaXeHHs J[JOKYMEHTIB, IO NiATBEep/XYIOTb IOXOJKEHHs TIpolleil, Ha
cneliasibHUN Be6-callT mpotsroM 30 pgHiB. CTaTUCTUYHI JaHi Npo NOBepHEHHS Trpoulel
TYpPHUCTaM JOCTYIIHI Y BIIKPUTHUX JKepeJsiax.

Ani DMC, aHi TypomepaTop He MOXYTb BIUIMHYTH Ha BHpIilleHHS TaKWUX CHUTyalii,
OCKIJIbKM 1l MUTaHHs O0COOMCTOI BiZNOBiJa/bHOCTI TypucTa 3a JOTPUMaHHS TYHiCbKOIO
3aKOHOJIaBCTBa Mpo 06MiH BaJOTH. JepkaBHi cay60BLi He BeLyTb *OLHHX IEeperoBopiB 3
TPEeTIMHU CTOPOHAMH, OKpIM TYHICBKUX IOPUCTIB, HAWHATHUX TYPUCTAMH [JJig IpeJACTaBJeHH:A
IXHiX iHTepeciB.

Typuctam pekoMeHJYETbCA BUBYMTH YUHHI NIpaBUJla BBe3eHHS Ta BUBE3€HHS BaJIIOTH,
1106 YHUKHYTH Npo6JieM i 3aHeNOKOEHHS nepef, Buizgom 3 TyHicy.

VII. KopucHa inpopmarnisa
= IHTepHeT Ta MOGI/IbHMII 3B'A30K

Hapasi B TyHici fitoTh Tpu ocHOBHI MoGiibHI onepaTtopu: Tunisie Telecom, Ooredoo Ta
Orange.

SIM-kapTy OyAb-IKOTO 3 TYHICbKUX MOOIJIbHUX ONEpaTopiB MOXHA NOpUAOaTH B
aeponopTy Ta B TOYKax MpPOJAXYy IO BCbOMY MicTy. TYpUCTH MOXYTb 3BEpHYTHUCA [0
roTeJbHOTO Ti/la, AKUM TiJIKayke HaWOJIKYe Micie, e MoxkHa npugbartu SIM-kapty. [lepen
3/jiiCHEHHSIM NOKYIKH CJ1iJi BpaxyBaTH, 1110 TYPUCTH 3060B's13aHi npej'sBUTH NacnopT abo Horo
KCEPOKOIII0.

Typuctuuni TapudHi miaHu Tunisie Telecom Ta Ooredoo AocUTh 3py4Hi AJ THX, XTO
npuixaB g0 Tynicy Ha pa3oBy Bianyctky. Tepmin aii SIM-kapT 3 TakuMu TapudHUMHU IJIAHAMHA
3aKiHUyETbCS 4Yepe3 TPH Micsli, ajle BOHM NPONOHYITH BCe, L0 MOXe 3HaA0OUTHUCH AJs
KOPOTKOCTPOKOBOr0 nepebyBaHHs. Hanpukiaz, Tapuduuit niad Tunisie Telecom komrtye 10
JAUHapiB, i 3a L0 LiHYy TypucTU oTpuMy10Th 1 I'b iHTepHeT-Tpadiky Ha 7 AHIB; iHIIMN TapudHUN
miaH kowtye 20 guHapis i npononye 3 I'b inTepHeTr-Tpadiky Ha 10 gHiB.

VII. KopucHa indpopmarnia
* 0co6JIMBOCTi BUPOOGHUIITBA Ta MPOJAXKy aJIKOr0JIbHUX HAMOIB

Oco6auBicTIo xapuyBaHHS 3a cucteMoto All Inclusive Ta Ultra All Inclusive B TyHichkux
roTessIX € HasBHICTb JIMINE MiClleBUX aJIKOTOJIbHHUX HAmoiB (fAKIIO iHIIEe He mepeabadyeHO
NOJITUKOI TOTeJ0). AJIKOroJIbHI Hamol TYHiCbKOrO BUPOOHHLITBA MamTb XOPOIIY SIKiCTb,
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faraTo 6peH/IiB 3 POKY B PiK OTPUMYIOTh BUCOKI OI[iHKM Ha Mi>KHApOJAHUX BUHHUX BUCTaBKax. Y
TyHici BUpPOG/IAIOTE TIIBKKU CyXi BUHA 3 BMicToM ajikorosio 11-13%, nonysispHi HamiBcoJIoaKi
abo CcoJIoAKI COPTH TYT He molivpeHi. LliHM Ha TyHiCbKi BUHA He HaJTO BHCOKi: HalPUKJA/,
IJIsIIIKa sikicHoro BuHa 06'emoM 0,75 s y Marasusi komrtye Bif 30 g0 60 TyHicbKux AWHApPIB
(~9-19 ponapis CIIA).

Y Tynici ankorosibHi Hamoi NpPoOJAKTbCA JMlIe 4Yepe3 Cheljia/i30BaHi MarasvHH, fKi
MalOTh JILLeH3il0 Ha NIPOJAXK aJIKOIOJIbHUX HAIOIB | € JOCUTh YUCJIEHHUMHU He JiMlle B MiCTax,
ajsle ¥ y TYPUCTUYHUX 30HAX. ACOPTUMEHT aJKOTOJIbHUX HAMOIB 3a/JIEXKUTh BiJi MacuITady
MarasuHy; HaWlIWPLIAK acOPTUMEHT JAOCTYNHUH y Mara3uHax, pPO3TallOBaHUX y CTOJIMLI
TyHicy.

IMOopTHI asKoroJibHI Hamoi HaseXaTb [0 KaTeropii HmilaklM3HUX TOBAapiB 3 BUCOKOIO
CTaBKOIO aKIJU3HOT'O MOJATKY, a OTKe, IXHA LjiHa [Jid KiHLeBOro CII0KUBa4ya € JOCUTb BUCOKOIO.
IMIOpTHI aJKOro/ibHI Hamoi MOXKHA 3aMOBUTH B pecTOpaHax roTeJsiiB (3a A0JaTKOBY IJATY) Ta
pecTopaHax 3a MeXaMU roTeJliB 260 KyIUTH B Mara3uHax.

[lig 4vac cBaumeHHOro Micsausg PamajgaH afKkorosibHi Hamoi B roOTesssX, a TakKoX y
pecTtopaHax i Gapax 3a MeXaMH TOTeJiB, fKi MalwTb BiJNOBiAHY JilleH3il0, MOAAIOTHCA
iHo3eMLAM 6e3 o6MexxeHb. OZJHaK MpPOJaxK aJIKOrOJAbHUX HAMNOIB Y clelia/li30BaHUX MarasmHax
MOBHICTIO 3a00pOHEHUN He TiJbKU mif yac PamajaHy, ane ¥ no N'ITHULSX NPOTATCOM yChbOTO

pOKYy.

VII. KopucHa inpopmania
= Tpaguuii Ta npasuia noBeAinku B TyHici

Y TyHici 6arato MedeTeH, i 6iblIiCTL HOro XKUTeJiB - MycyibMaHU. OfHaK iHO3eMHi
BiZiBiyBaui He 3060B's3aHi JOTPUMYyBATHUCA CyBOPOTrO iCJIaMCbKOTO JIpec-KoJly abo MpaBHJI
NOCTY Mif 4ac cBAlleHHOro Micaud Pamagan. IlpoTte TypucramM BapTO yTpUMAaTHCA Bif
BiZiBilyBaHHS1 HETYPUCTUYHUX pPaNOHIB I pesiriiHUX Micub y BigKpUTOMYy O0Af3i, WIOpTax i
TOIIIKaX.

[I[pocuMoO TYypHUCTIB 3 MOBarox CTaBUTHUCA AK [0 MICLEBUX XUTeJB, TaK 1 [0 IHIIUX
TypHUcTiB, He poTorpadyBaTu J10/ieil 6e3 IXHbOTO J03BOJIY, a TAKOXK He Bi/|BiAyBaTH rpoMachKi
Miclifl B CTaHi aJIKOr0JIbHOI'O CII'AHiHHS.

YaitoBi sk ¢opMa MNOJIKU He € OOOB'A3KOBOK i JAalOTbCA Ha pO3CyJ TYpPUCTA.
[lepebyBatoyuy B roTesli, TYPUCTH MOXKYTb BUHAropoAUTH MOKOIBOK, 6apMeHiB, odiliaHTiB a6o
KOPUJOPHHUX 3a ixHI0 Xopolly po6oTy. Po3mip yalloBUX 3a3BMYal CTAaHOBUTL JABa abo OGiblie
JUHapiB, fK TiCTb BBaXka€ 3a MNoTpibHe. Po3mip uyaloBUX, fKi 3a/UILIAlOTh y pecTopaHi 3a
MeKaMHU TOTeJIl0, BU3HA4YalTh CaMi rocTi. 3a HerJJaCHUM NPaBUJIOM, BOHU MOBHMHHI CTaHOBUTH
6s113bK0 10% BiJf cyMU paxyHKY.

[lepebyBatour B rpoMajfiCbKMX MiclX, TYpUCTH NOBHHHI OYyTH OOepeXHHMMHU i He
3a/IMLIAaTA OCOOUCTI peui 6e3 HarsAy, U006 YHUKHYTU KpaAabxku. [lpu Buxoji 3 TepuTopii
rOTeJI0 TYPUCTAM PEKOMEH/YEThCS MaTH MpH cobi poTorpadiro a6o Komir macrnopra, a MiHHi
peui Ta JOKyMeHTH 3aJIMLIATH B cefidi B HOMepi.
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