AKTyanusmpano 24.02.2024

TYHUC - CE30OH 2024. PbKOBOAWUTEJT 3A TYPONEPATOPU, TYPUCTUHECKU ATEHTU U TYPUCTU

CbObPAHNE

1. NocpewaHe Ha neTULLETO U TpaHcdep

- Npasunna 3a BamsaHe B TyHUC

- 3abpaHa 3a BHOC W M3M0/13BaHe Ha onpeaeneHun smaose obopyasaHe

- OpraHu3npaHe Ha UHPOPMaLIMOHHa cpella M TpaHcdep

- TnaH 3a geicTBMe B c/lyyald, e B6araxkbT Ha TYPUCTUTE HE € NPUCTUIHAN

2. HacraHasaHe B Xoten

- OcobeHOCTN NPK U3UUCAABAHE Ha LLEHMTE 3a XOTE/ICKO HAacTaHABaHe M NPeaoCTaBsaHe Ha YCayru
3a onpeaeneHn Kateropmm TypucTm

- KaTteropuu xotenm

- TypucTuyecka rpagcka Takca

- 3agbmKuTeneH nepuoa Ha KAaMmaTusauma

- Ce30HHM ocobeHoCcTM B paboTaTa Ha xoTena

- KaTeropuu ctam 1 TeXHUTE XapaKTEePUCTUKK

- Yacose 3a HacTaHABaHe W HamnycKaHe, KbCHO 0CBObOXKAaBaHe

- MpepacpoyHo ocBobOXKAaBaHE MO MHUUMATUBA HA XOTENa U BUHA Ha TYpUCTa

- Onuwuu 3a xpaHeHe

- W3xpaHBaHe Npu KbCHO HacTaHsABaHe

- Jlunca Ha lunch box B xotennte B TyHUC

- [JonbAHUTENHW XOTENCKMU YCAYTU

- CaHuTapHO-xurneHHu ycnosus. bopba c Hacekomm

- NpupoaHn ocobeHOCTN Ha TYHU3UCKOTO Kpanbperkme — meaysu

- NpupoaHn ocobeHoCT Ha TYHU3UIACKOTO Kpabpekme — Bogopacau

3. be3onacHocT B xoTenure

- CbxpaHeHMe Ha Belum B cendose

- [OelicTBus npu n3rybeHu BeLy,

- TnaH 3a gelicTBMe B c/lyyalt Ha 3aryba Ha nacnopT
- BupeoHabniogeHue B xotenu

4. Ba)XHa nHpopmauma 3a TYPUCTU, KOUTO MBTYBAT C Aeua

5. EKCKyp30BOAcCKO obcnyKBaHe
- 06bwwm npaBuna
- MonutuKa 3a aHyAnpaHe Ha eKCKyp3ua 1 Bb3CTAaHOBAIBaHE Ha cpeacTBa
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6. [Mpasuna 3a aKTUBUPaAHE HA 3acTpaxoBaTesHa Noauua

7. Mone3Ha nHpopmaums

- ObmsaHa Ha BanyTa 1 obpaTHa 0bMaHa Ha BanyTa

- WNHTepHeT n MobuaHM ycnyru

- OcobeHocTu Npu NPoOM3BOACTBOTO M NpoaaykbaTa Ha a/IKOXO/THU HAMUTKK
- Tpagmuunn n npasuna Ha nosegeHune B TyHUC

1.NocpeltaHe Ha neTULLETO U TpaHchep
MNpasuna 3a Ban3aHe B TyHUC

Mpean aa pesepsupate NoYMBKa, TpA6GBa Aa NPOyYMTE BU3OBUTE M3UCKBAHUA U Aa NPOBEpPUTE
Ba/IMAHOCTTA Ha BalUUTE MNacnopTy, 3a A3 CTe CUTYPHU, Ye OTFTOBaPAT Ha MUTPALMOHHUTE 3aKOHU Ha
CTpaHaTa, KOATO Lie noceTuTe.

3a Aa moxkeTe Aa BneseTe B TYHUC, BaIMAHOCTTA Ha NacnopTa Ha YyXKA rpaxkaaHuH TpabBa aa 6bvae Hall-
MaJIKo 6 mecela oT Nnoc/ieaHMa AeH Ha npecTon. AKO BaIMAHOCTTA Ha NacrnopTa Ha YyXKA rpa*kaaHuH He
OTroBapA Ha ropenocoYeHOTO U3UCKBAHE, BIM3AHETO B TYHUC MOXKe Aa 6bae 0TKasaHo. Tbi KaTo TyHUC e
CUJTHO 3aBUCUM OT TYPUCTUUYECKUA CEKTOP, B AENCTBUTENHOCT C/IYKUTENIUTE 33 NACNOPTEH KOHTPOA Ha
NIEeTULLETO HA NPUCTUFaHe MOraT A3 Ce PbKOBOAAT OT NPaBMJIOTO 33 NO-KPATKO M3NCKBAHE 3a BAa/IMAHOCT
Ha nacnopTa — Hall-masko 3 meceua OT NOCNeAHUA AeH Ha nocelleHneTo. ChluecTByBalllaTa NPaKTUKA
obaye moxKe a ce NPOMEHM MO BCAKO BPeMe, 3aTOBa Ce NpPenopbyBa Aa ce Npuabp:KaTe KbM
odunumnanHo ob6ABEHOTO U3UCKBAHE 3a 6 MmeceL,a U NpeaBapuUTeIHO 43 NPOBEPUTE U3UCKBAHUATA NO
OTHOLLEHWE Ha AOKYMEHTUTE 38 CAMOIMYHOCT Ha MbTHULMUTE Ha yebcaiTa Ha aBnonpeso3Baya. B cayyai,
Yye NepCcoHaNbT Ha aBMOKOMMNAHMUATA YCTAaHOBM HECLOTBETCTBME BbB Ba/IMAHOCTTA Ha NacnopTa
M3MCKBAHMATA Ha CTpaHaTa, B KOATO LWe npebuBaBa, Ha NbTHUKA MOoXe Aa 6bae O0TKasaH nonet 6e3
Bb3CTaHOBABaHe Ha LieHaTa Ha buneTa.

B13oBUTE M3NCKBAHWA 33 MParKAaHM Ha PasINYHM AbPXKABU ca Nyb6anKyBaHM B oduumnanHuTe nybamyHo
OOCTBMHU U3TOYHMLM Ha MHPopMaLma. Bbnpekn ToBa MHPOpMaLMATA 32 BUSOBUTE U3UCKBAHUSA,
nyb6AuKyBaHa B PasnnyHmn odULMANHN U3TOYHULN, MOXKE Aa MMa GpaKTUUYECKN HECbOTBETCTBUS.
Hanpumep nHbopmaumsta, nybamkyBaHa Ha yebcaiTa Ha netuiwe TyHUC
https://www.aeroportdetunis.com/fr/visa tunisie.php kbm 14.02.2024 r., He OTroBaps HaNb/IHO Ha
OEeNCTBUTE/IHOTO CbCTOAHME Ha HellaTa. KaTo ce uma npeasua, HacToALaTa NpakTMKa 3a NpuemaHe Ha
TYPUCTU OT Pa3NNYHU CTPaHU, cunTaHo oT 14.02.2024 r., BU30BUTE M3UCKBAHMA 3a FPaXKAaHM,
ny6AnKyBaHW Ha opuLManHUA yebcaldT Ha leHepaIHOTO KOHCYNCTBO Ha Peny6mKka TyHuc B boH
(fepmanna) https://www. cgtbonn.com/visum nsrnexxaat Hait-npasunHuTe. Cnopea To3m U3TOYHMK Ha
nHoopmaums B TyHUC ce npunaraT caegHUTe npaBuia 3a NpemmHaBaHe Ha Abp)KaBHaTa rpaHuMLa:

be3Bn3oBo BAM3aHe A0 90 gHU: cTpaHM OT EBponeiickua cbio3 (c M3KNtoveHue Ha Penybanka Kunbp),
Anxunp, AHgopa, AHrona, AHTUrya u bapbyaa, Ap»keHTuHa, ABctpanua, baxpeiH, bapbagoc, benapyc,
Bepmyaute, BypknHa daco, bocHa n XepuerosuHa , bpasunnus, bpyHeit, lomnHuKa, KaHaga, Kabo
Bepae, Ynnum, Komopcku octposu, Kocta Puka, Kot a'MBoap, EKkBaTtopuanHa lBuHesa, duaxn, A60H,
rambus, MsuHes, MBuHea-bucay, XoHr KoHr, Xonaypac, cnanaus, Anonuna, Mopaanusa, KasaxcraH,
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Kupubatu, lOxkHa Kopes, KyselT, JInbusa, JinxteHwaiH, MakegoHua, Manaiismna, Mangusu, Manu,
MasputaHus, Maspuumii, Mekcnko, Mongosa, MoHako, YepHa ropa, Mapoko, Hamunbus, XonaHacku
AHTMAN, HoBa 3enaHgusa, Hurep, Hopserunsa, OmaH, Katap, Pycua , CeitHT Kntc n Hesuc, CeltHT Jlycus,
CaH MapwuHo, CayauTcka Apabusn, CeHeran, Cbpbus, Celiienckmte octposu, CuHranyp, ConomMoHoBUTe
ocTposu, KOxkHa Adpuka, LUseluapus, Typuma, ObeguHeHUTe apabckm emnpctea, CbeanHeHuTe
AMePUKAHCKM LWaTh, BaTuKaHa;

KpaTkocpoyHo 6e3BM30BO BAM3aHE 32 NPOABLIKUTENHOCTTA Ha NPeABapUTEIHO OPraHN3npPaHo
TYPUCTUYECKO NbTYBaHE, KOETO BK/OYBA ANPEKTHM NOAETU MO ABYNOCOYEH MAPLIPYT OT CAegHUTe
CTPaHW Ha rpaxaaHcTeo: AsepbaiigxkaH, Mpysusa, UHans, KnprmuscraH, Knutai, TagKMKUCTaH,
TypKMeHUCTaH, YKpainHa , Y3beKkuncTaH. BansaHeTo e eqHOKpPaATHO; ako TYpUCTUTE Bb3HAaMepsABaT 4a
noceTAT APYrn cTpaHm oT TYHUC NO BpeMe Ha BaKaHLMATa cu, Te TpsAbBa Aa nonyyaT BU3a. 33 BIM3aHe B
TyHMWC 3a Wenun, pasanYyHn OT NpeaBapUTENHO OPraHM3NPAHO TYPUCTUYECKO NBTYBAHE UM 33 NO-AbAbl
nepuoa ot Bpeme, ce npuaarat gpyru M3MCKBaHMA 3a BM3a. BamsaHeTo B TyHUC Ha rpakaaHun oT
ObpPrKaBU, KOUTO He Ca CMOMEHATW NO-Tope, Ce U3BBbPLUBA NPU HAa/IMYUE HA BU3A, NONTYYEHa B
NOCOJ/ICTBOTO MU/ KOHCYNCKUTE Cy»K6u Ha PenybnunKka TyHuc.

MNpaBunaTa 3a BAM3aHe moraT Aa 6baat npoMeHsaHM 6e3 npeaussecTue. TeKywmTe BU3OBM U3UCKBAHUA,
KOWUTO BarKaT 3a NPOAB/IKUTE/NIHOCTTA HA MNJIAHUPAHOTO TYPUCTUYECKO MbTyBaHe, ce NpoBepaABaT
OONBAHUTENHO Ha MACTOTO Ha 3aKyNyBaHE HA TYPUCTMYECKM NaKeT, B opuLmnanHnTe MHPOPMaLNOHHM
M3TOYHWULM 33 CTPAHATa, B KOATO We 6bae Npectos, Uan B NOCOICTBOTO MM KOHCY/ICTBOTO Ha AbpiKaBaTa
Ha CbllaTa.

MpenopbynMTENHO € AONBAHUTENHO Aa NPOBEPUTE N3UCKBAHUATA 33 JOKYMEHTM 3@ CAMOIMYHOCT Ha
NbTHULMTE Ha caiiTa Ha aBMONpPEeBO3BaYa, Tbil KATO aBUOKOMMAHMATA M3BBLPLLBA NbPBOHAYaHaTa
NpoBepKa Ha AOKYMEHTUTE 332 CAaMOJIMYHOCT Ha TYPUCTUTE M peLlaBa 4aav ga rm AonycHe 4o noneta.
HAKoM aBMOKOMNAHMM M3UCKBAT NPEAOCTABAHETO Ha AOMbJAHUTENIHN OKYMEHTU, KOUTO HE Ca BKAOUYEHM
B M3MCKBAHMATA 3a BM3a. B caiyyail Ha CbMHEHME OTHOCHO CMUCHKA C HEOBXoANMMUTE AOKYMEHTU €
NpenopbYMTENIHO NPeaBapUTENHO Aa HanpaBuTe AOMbAHMUTENHA 3asABKa A0 aBMOKOMMNAHUATA.

3abpaHa 3a BHOC U M3NON3BaHe Ha onpeaeneHn Buaose obopyaBsaHe

TyHM3NICKKUTE 3aKOHM 3abpaHABaT BHOCA Ha KBAaAPOKONTEPU (4POHOBE) M NPEHOCUMM PAAMOCTAHLMM Ha
TEPUTOPUATA Ha CTpaHaTa.

B cnyyait, ue 3abpaHeHOTO 3a BHOC o60opyaBaHe 6bae OTKPUTO NPU MUTHUUYECKU KOHTPOA, TO ce
KOHdUCKyBa. Mpn KOHPMCKYBAHETO Ha 060PYABAHETO MUTHUYECKUTE CYKUTENN CbCTABAT CbOTBETHUA
NPOTOKO/ 1 AaBaT KoMMe OT HEero Ha TypucTa. TypUCTBT CbXPaHABA KOMMETO OT NPOTOKOAA A0 Kpas Ha
nbTyBaHeTo. Bb3 0CHOBa Ha TO3M AOKNaZ TYPUCTLT MOXKe a3 B3eme 060pyaBaHETO NO Bpeme Ha
MWTHUYECKM KOHTPO/, Npeaun noseta obpaTHo.

Bp'bLIJ,aHeTO Ha KOHd)MCKyBaHaTa TEXHWKa Ce€ U3BbpLuBa CamMO Ha NETULLETO, HA KOETO € U3BbPLUEHA
KOHd)MCKaLI,MFITa, M CaMoO Ha TYPUCTA, HA YNETO MMe e CbCTaBeH NPOTOKONBLT. He ce AonycKa BpbL,aHe Ha
KOHd)MCKyBaHaTa TEXHWKa Ha TPETU nnua Unan BpbLUAHETO nmc LLen nonetT ot Apyro netuvule.

AKO TYpUCT ycnee Aa BHece He3aKoHHO 3abpaHeHOTO 06opyaBaHe UAM A4a ro 3akynu B TYHUC M aKko 6bae
pasKkpuT GaKTLT Ha M3N0MA3BaHe HA TakoBa obopyasaHe, 06opyaBaHETO Lie 6bae OKOHYATENHO
KOH}MCKYBaHO U CpeLLy TypucTa e 6bae 06pas3yBaHO aAMUHUCTPATUBHO UM HAKa3aTeIHO Aeno.
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M3non3BaHeTo Ha 3abpaHeHOTO 0bopyaBaHe MOKe A4a Ce TPeTMpa OT NyBANYHUTE OpraHM KaTo OnuT 3a
HapylaBaHe Ha oblecTBeHaTa U HalMOHaNHaTa CUTYPHOCT Ha Penybanka TyHuc. HUTo TyponepaTopwbT,
HUTO DMC moraT Aa noBAUAAT Ha 6bP30TO U YCMELWHO pa3peluasBaHe Ha Nogo6HM CUTyauun, Tbil KaTo
TOBa e BbMPOC Ha /IMYHa OTFTOBOPHOCT Ha TYPUCTa 3a CMa3BaHETO Ha TYHU3UMCKUTE 3aKOHMU.
MpaBonpunarawuTe opraHy He BOAAT NPEroBopu C TPETU CTPaHMU, C U3K/OUYEHME Ha TYHU3UNCKUTE
aflBOKaTK, HaeTu OT MbTHULMTE, 33 Aa NPeACTaBAABAT TEXHUTE UHTEPECH, U APYTU OPULMANHM
npeacTaBMTeNn Ha NOCONCTBOTO MM KOHCY/ACTBOTO Ha AbprKaBaTa, YNATO rparKaaHnH e TYPUCTDT.

OpraHusupaHe Ha cpewa u TpaHcdep

3a ocblecTBABaHE Ha rpynoBs TpaHcdep, NpeacTaBUTeNN HA MecTHaTa areHuusa (DMC) nocpewat
TYPUCTUTE Ha U3X0A4a OT 30HAaTa Ha NpUCTUraHe B KabuHKa ¢ noroto Ha DMC u TyponepaTopa.

TypuctuTe, 3anMcanu nHaMBMAyaneH TpaHchep, ce NocpeLLaT Ha U3xoaa OT 30HaTa Ha NPUCTUraHe ot
wodbop. Mpu pesepBauma Ha ,MHANBUAYANEH ECKOPTUPAH TpaHchep” TypucTuTe ce nocpeLwart ot
npeacrasMTen Ha pupmara.

TypucTuTe Ca ANbXKHM A3 NPeACTaBAT Ha NPeaCTaBUTeNIMTE CBOMTE Bayuyepy 3a XOTE/ICKO HacTaHABaHe.
Cnep, npoBepKa Ha Bayyepa U AeHTUdMKaLMA Ha TypmucTa B CNUCHKA C MbTHULM 3a rpynoBs TpaHcodep,
HOMepBT Ha aBTobyca ce cbobuiaBa Ha TypucTuTe. Mpu KauBaHe B aBTobyca Ha TypuCTa ce NpeaocTaBs
Bay4yep 3a XoTen U MHGOPMALMOHHA INCTOBKA.

MpenopbyBa ce Ha BCMYKM TYPUCTU Aa OocTaHaT 61130 oo aBTobyca U Aa U34akKart, oKaTo gpyrute
MBTHULUM, NBTYBALLM CbC CbLMA aBTOBYC, NPEMMUHAT NacnopTeH U MUTHUYECKM KOHTPO M Noyyat
baraxa cu.

B cnyyait Ha rpynos TpaHcdep, TPaHCMOPTMPAHETO Ce OCbLLECTBABA MO MApLLPYTa ,/ieTuLle-xoTten” ¢
MEXANHHU CMMPKU B XOTENINTE, B KOUTO LLE OTCeAHAT yYacTHULMTE B TpaHchepa. MapLpyTsT Ha
TpaHchepHua aBTobyc ce onpegens ot DMC B 3aBUCMMOCT OT MECTOMOJIOMKEHMETO Ha XOTENUTE CNPAMO
netnwieTo. MpoabAXKUTENHOCTTA Ha rPyNoBMA TpaHcdep 3aBUCK OT peamua GakTopu, BKAKOUUTENHO
yCNoBMATa Ha TpaduKa M ePpeKTUBHOCTTA Ha TYPUCTUTE, HaMyCKalLM CrpaaaTta Ha IETULLETO.

MNpeacrasutennte Ha DMC we M34akaT BCUYKKU TYPUCTU OT CbOTBETHMA aBTObYC. Mpu 3HaUMTENHO
3abaBsAHe Ha TypuctTuTe nopaam npobaemm ¢ NACNOPTHUA KOHTPOA, HOCEHE Ha 3abpaHeHn CTOKM Uan
3aryba Ha barax, e npenopbunTenHo aa ysegommte DMC Ha cnegHus aexkypeH TenedoH: +216 25 99 44
77 (mobunen, Viber, WhatsApp, Telegram). NMbaHa rpynata ¢ TYpUCTU M34aKBa 3aKbCHENIUTE MBTHULM He
noseye ot 30 MMHYTU; NPU HeABABAHE HA TYPUCTUTE B MOCOYEHUA NO-FOPE NEPUOL OT BpeMe aBTOOYCHT
Hanycka neTulLeTo. B TaknBa ciyyvam pasxoauTe 3a TpaHCchep nam Takcm He noanexkaT Ha KOMMeHCaUMa 1
LeHaTa Ha Hensnon3BaHaTa TpaHchepHa ycnyra Hama Aa 6bae Bb3CTaHOBEHa.

Jliobe3Ho obpblyame BHUMaHME Ha TYPUCTUTE, Ye Te ca ANbKHU A3 Ce OTHACAT C yBarKeHMEe KbM ApYrute
yNeHoBe Ha rpynaTa 1 Aa cnasBar obLionpreTuTe Npasuia 3a NoBeAeHMe, JOKATO Ce U3BbPLLBA IPyrnoB
TpaHcdep. B cayyait, ye TypuUCT ce ABK 3a rpynosua TpaHcdep B HeTpe3Bo cbeToaHne, DMC morke aa
OTKake nNpeBo3a, 6e3 Aa KoMneHcMpa pasxoauTe 3a TpaHCchep U/MAM TaKCK 3a CbOTBETHUA MapPLLPYT.
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XoTtenckute rugose Ha DMC paboTaTt exxegHEBHO B XOoTe/InTe Nno rpaduK, KOMTO € Ha/IMYEH Ha WaHa nan
BbB PpupMeHaTa nanka BbB poaneTo Ha xoTena. TexHuTe umeHa u TenedoHn moraT Aa 6baaT HamepeHu B
MHPOPMALMOHHUTE JINCTOBKM, KOUTO Ce pa3aaBaT Ha TYPUCTUTE Ha IeTULeTo. Te oTroBapAT
CBOEBPEMEHHO Ha BCUYKM BbMPOCKU HA TYPUCTUTE M OKa3BaT CbAeNCTBME NPUM paspellaBaHe Ha
npob6aemu, ako MMa TaKMBa.

TenepoHHUTE HOMEpPaA Ha FTMA0BETE B XOTENUTE M TeNedOHHUAT HOMEP Ha ropewata AMHMA Ha DMC
MoKe Aa 6baaT HamepeHU B Ny6ANYHO AOCTBNHU U3TOUYHULM HA MHGOPMALMSA, HO Te3n
KOMYHMKaLMOHHWN KaHaN CAYKAT U3KAOYMUTENHO 33 B3aMMOAENCTBME C TYpUCTU. EKCKyp3oBoanTe Ha
XOTeNn HAMAT NPaBOMOLLUA A3 BOAAT NPErosBopu C TPETU A1LLa, BKAKOYUTENHO NpeacTaBuTeNn Ha
TYPUCTUYECKM areHLMN Wan TyponepaTopu, Y1eHOBe Ha CEMEICTBATA Ha TypuctuTe u ap. lopewaTa
TenepoHHa IMHUA CNYKM 3@ YCTAHOBABAHE Ha AMPEKTEH KOHTAKT C TypucTuTe M 6bP30 peluaBaHe Ha
TexHuUTe npobnemu. CbBeTBame TPETU CTPAHM, KOUTO He ca TYPUCTU, A HE Ce CBbP3BAT C TO3MU
TenedpoHeH HoMep. BCMUKKM 3aBKM OT TYPUCTMYECKM areHLMN 1 TyponepaTopu ce nsnpawuat
W3K/TIOYUTENHO MO OPULMANHM KOMYHUKALLMOHHWU KaHau, T.e. UMeNn.

YacoT Ha TpaHcdepa no maplipyTa ,XoTen-eTuile” ce NpoBepaBa Ypes cripaBKa B nankarta Ha ¢upmaTta
WM Ha WaHaa BbB doaleTo Ha xoTesla eAnH AeH Npeau naaHMpaHaTa AaTa Ha oTnbTyBaHe. B cayyaid, ve
TYpUCTUTE M3NUTBAT Npobaemn C HaMUpPaHETO Ha TakaBa MHbOPMALUA UAM UMAT BbNPOCK, Te TpAbBa Aa
ce CBbprKaT C r’Maa Ha xoTena uan ga ce 06aaaT Ha ropellaTa tenedpoHHa AMHUsA Ha DMC.

MapLpyTsT Ha TpaHchepHUs aBTObYC No Bpeme Ha 0b6paTHMA TpaHcdep cbluyo ce onpeaens ot DMC u
3aBMCU OT MECTOMOJIOKEHUETO Ha XOTE/IUTE CIPAMO JIETULLETO. YUTUBO MOJIMM TYPUCTUTE A3 Ce€ OTHACAT
C YBa*KEHME KbM ApYyruTe y4acTHMLUM B TpaHcdepa U Aa ce ABAT HaBpeme 3a TpaHcohepa. B cayyald, ve
TYPUCTUTE HE NPUCHCTBAT Ha peuenuuATa Ha xoTena, cayxkuteamte Ha DMC B3emaT mepKu 3a
N3aMpPBaAHETO M. BbNpeKn ToBa He e NO3BOJIEHO Aa M3YaKBaTe TYPUCTUTE Noseye OT 15 MUHYTH, Tbit
KaTo TOBa MOMXe A3 [oBeAe A0 3aKbCHEHMeE Ha aBTobYyca 3a ApYyrv TYPUCTU M 3abaBAHE NPU AOCTUFAHETO
Ha NeTULLETO 3a YEKMPaHe Ha noseTa.

B cnyyait, ue TypucTUTE ca ce ABUIM Ha MACTOTO Ha CpeLLLaTa HaBpeme, HO He ca Hamepwuau aBTobyc,
TpabBa He3abaBHO Aa ce CBbPXKAT C rMAa Ha XoTena uam ga ce 06aaaT Ha ropeltata TenedoHHa AMHMA Ha
DMC.

MnaH 3a geiicTBue B cnyyaid, ye 6ara)KbT Ha TYPUCTUTE HE € NPUCTUrHAN

B cnyuait, ye He HamepAaT Kydapa cM Ha NieHTaTa 3a NosyyaBaHe Ha barax, Typuctute Tpabea aa ce
CBbpXKAT C NnepcoHana Ha ,Lost & Found”, kbaeTo e 6baaT NOMONEHN A3 NOMNb/HAT NPOTOKOA 33
nsrybeH barax, HapedeH [Joknaz 3a HepeAoBHOCT Ha UmylLecTBoTo (PIR). [LOKYMEHTLT ce Nonb/iBa OT
MBTHULMUTE UM NEPCOHaNa Ha JIETULLETO C IMaBHU BYKBM Ha aHIIMIACKK e3uK. TypucTute B3emart Konue
OT NPOTOKO/1a M IO CbXPaHABaT A0 BPbLUaHeTo Ha baraxka (Uan 3a NnpeaasBsaBaHe Ha UCK KbM
aBMOKOMMaHUATA B C/yYait, Ye baraskbT He 6bae HamepeH).

B TyHUC, B 3aBUCMMOCT OT rpaga Ha NpPUCTUraHe Uam aBUMOKOMMNAHUATA, HAMA AOCTaBKa Ha B3eTUA barax
A0 MACTOTO Ha HAaCTaHABAHE Ha NbTHUKaA. npl/l HamMupaHe Ha amncealma 6ara>K, TYPUCTBT Tp‘r'I6Ba Aa ce
CBbpXKe C nepCcoHasia Ha NeTUeTo NinM aBUOKOMMNAHNATA U Aa TU VIHd)OpMVIpa 3a HEO6XO,£I,VIMOCTTa Aa
NMPUCTUTHE HA NETULLETO, 3a Aa CU B3EME 6araa. TpeTM CTPaHWU, BKIKYUTENTHO CNYXKUTENUTE Ha DMC,
HAMAT NpaBoMoLwnAa Aa NpegaBAT NpeTeHunn 3a B3eTuA 6arax BMecTo Typucrture. [MBTHUKBT, Ha YneTo
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MMe e perucTpmpaH 6araxbT, NPUCTUra INYHO Ha NeTulLeTo. TYpUCTUTE MoraT Aa 0TMAAT A0 NEeTULLETO
CaMM UM Ja ce CBbPXKaT C rmaa Ha XxoTena ¢ monba Aa MM NOMOTHe a opraHM3MpaT TpaHcohep Ao
netuueto n obpaTHo. PasxoamTe No TakbB TpaHchep ca 3a CMeTKa Ha TypucTuTe.

B cnyuait, ue baraxkbT 6bae HamepeH cieq NPUKIYBaHE Ha NbTyBaHETo AU 6bae 06aBeH 3a M3vesHan,
TYpPUCTUTE Ce CbBETBAT Aa NPoAb/KaT Aa NoAAbPXKAT BPb3Ka C NpeACcTaBUTe/IUTE Ha aBUOKOMMaHMUATA C
Luen AoCTaBsAHE Ha HamepeHua Barax Uam nonyyaBaHe Ha obesleteHne 3a usrybeHuns barax.
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MpumepeH dopmynap 3a nsrybeH barax (PIR):

e U e T PROPERTY IRREGILARITY REPORT (PIR) FOR CHECKED BAGGAGE

(t0 be complsted in BLOCK LETTERS)
OPERATOR TRANSMISSION NOT REQUIRED FOR BOXES LEFT EMOTY
2|y (LW x5 |2 & ] * =
| AT L)WM XS L Bt ) B 1 ] P L | ol g R
Originator ] Date Time it [Station where Bag was last seen
STl g PL LT T ke
g plesse cross out those b at do not apply Destination on baggage Tag
AHL ({=
Mirport | Corrier |
DT e
Passenger's Family name and Name on Bag -
NM | /. Note: maximum of 3 Names
3 el o O i ot T W Y s R 1 16 characters per name
Initials —  Initials on the Bag or Passengr's .’
IT = 2 —]
o T Gl eien GG RN
™ oy Carrier - Bag Tag Number Carrier Bag -Tag Number
it sl | e e ]
Carrier - Bag Tag Number | Carrier Bag -Tag Number Carrier Bag -Tag Number | ,—
i i b 1 b A T 0 D e M ) o
CT[-D Colour Type Description | 7T Colour Type Description "-I'coamrmwon ] Colour Type Description l| Colour Type Description
1 e o T ) 0 G 0 M 2 Yt G O Y O R
*ﬁmmmmnmianmsmms ! K I i K 7 L
1 gl 2 0 0 e W B ||L| @l il lng dod) g i
= I Carrier - Flight Number ,'| DATE (DAYMO) | T Carrier - Flight Humber -] DATE (DAYIMO) | TCarrier - Flight Number JOATE (DAYMO) (=
I e e G e e e s s W VB B Wl S M Bl
Bl - Brand Name of Bag Di Dutside {1) Other on Bag of 58 <_
Bl | | Brand Hame of Bag Outside (2) Other g9 on Bag of 58 =
BI | | Brand tame of Bag Distinctive Outside (3) Other on Bag of 58 (=
al _.nm.eu.mum Outside (4) Other marking on Bag of 58 (=
Bl -’ﬂundulﬂetm Outside {5) Othar Ing on Bag (maxi of 58 =
Damage Information Please indi on these drawing
Top Type of Damage Condition
Side 1 Side 2 End 1 End2 Minor Good
_ == ol
Pﬁ &> Passenger acdress 2 lines of 58 per line}
{=
- <___
addrens 2 lines of 58 per line)
TA - <E
- (=
By | | Passsngars perwianent s ik i i 20 chatec e = P> porary phons aumber ot 20 =
LD - Lical delivary 1 lines of 58 —
I I Frea From Text (maximum 99 lines of 58 characters per lina) —
Additional Elements
Ticket Humber
(™[] o o i N - i B <=
BW|+IW“M'WN" <=|r[+ Reason for lons, «=[rs|» Fault Station ¢=|ac|» Agent (=
INSURANCE W bag(s) locked ask for YES NO | Code of Combloation Lock | Overnight Kit Cach Advance paid a
\'ESD NOD key(s) and attach to PIR  Kay(s) attached D D MD FMD (=

This report does not involve any acknowledgement of liability
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2.HactaHABaHe B xoTen

0Oco6eHOCTU NP U3YUCAABAHE HA LieHUTe 33 XOTEe/ICKO HacTaHABaHe U NpPeAoCTaBAHe Ha YCyru 3a
onpeaeneHn Kateropum TypucTu

LleHnTe 3a HacTaHABaHe Ha TYPUCTU, MOCOYEHN B OroBOpPa, NOAMNMUCAH C TyponepaTopa, Ce OTHACAT Camo
3a rpa*kaaHuTe Ha CTpaHaTa, B KOATO TO3M TyponepaTop M3BbpLUBa AeWHOCTTa cU. B ciyyait, ue e
pe3epBMpaHa CTan 3a rpa*kaaHunH Ha Tasu AbprKaBa U rpaxKaaHnH Ha KOATO M Aa e Apyra AbpKasa, KOMTo
e NbTyBa A0 TYHUC M3BBH CTpaHaTa Ha onepupaHe Ha TyponepaTtopa, LieHaTa Ha HacTaHABaHeTo ce
n3uncnnaBa Ha 6asaTta Ha pasndHu Tapuom.

CbrnacHO TYHU3MINCKUTE 3aKOHM, M3K/IoYeHMe OT TOBa NPaBMJIo € pe3epBMpPaHETo Ha NaKeTHa ycayra,
KOATO BK/IIOYBA ABYNOCOYEH camosieTeH Bunert (T.e. 3aMMHaBaHe OT CTpaHaTa Ha AeMHOCT Ha
TypornepaTopa 1 BpbliaHe B Ta3n CTpaHa cnes NPUKIYBaHe Ha NbTyBaHeTo). [pM HacTaHABaHe
MacrnopTbT Ha TYPUCTa We 6bae NpoBepeH 3a neyaT, KOeTo A0Ka3Ba NPMCTUraHeTo OT CTpaHaTa Ha
onepupaHe Ha TyponepaTtopa, KOWTo e pe3epBrpan NoYnBKaTa/ekckypauaTta. MNpu aunca Ha Takbe neyat
LeHaTa Ha HaCTaHABAHETO KaTo YacT OT TYPUCTUYECKMA NPOAYKT Wwe 6bae npensuncieHa Ha 6asara Ha
TapuduTe, KOUTO Ce NpPUaaraT B AbpiKasaTa, YNMTO rpaxkaaHnH e TYPUCTLT. PasanKkarta TypucTsT gonnalia
ypes npeacTtasuten Ha DMC no Tapudara, KOATO e B CK1a B CTPaHaTa, YMIATO rpaskaaHuH e TYPUCTBLT U e
rnocoYeHa B 4OroBOpPa, CKAKOUYEH Mexay TyponepaTtopa 1 o6eKTa 3a HacTaHABaHe, UM Ha PeLenuuaTa Ha
XOTena CbIMacHo LeHopasnunca Ha xotena. B ciyyait Ha HeoboCcHOBaHO OCnopBaHe OT CTpaHa Ha TypucTa
3a HeobX0AMMOCTTa OT M3BbpPLUBAHE Ha AoNAallaHe, HacTaHABaHeTo e 6bAe 0TKa3aHo, a uAnaTa LeHa
Ha HaCTaHABAHETO Ha TO3M TYPUCT, 3anaaTeHa KaTo 4acT OT TYPMUCTMYECKMA NMPOAYKT, Lie 6bae yabpKaHa
OT ynpasaTa Ha xoTena.

[0OpernocoYeHOTO U3K/IKYEHME HE BasKM 3a TYPUCTU, KOUTO He Ca rpaskaaHu Ha cTpaHaTa Ha AeMHOCT Ha
TyponepaTtopa 1 KOUTO pe3epsBupaT Npu TyponepaTopa CaMo yc/yraTta no HactaHasaHe. LieHaTa 3a
HacTaHABaHe Ha TaKMBa TYPUCTM Ce A0roBapa MHAMBUAYaNHO OT TyponepaTtopa u DMC. B cayyait, ve
nepcoHansT Ha TyponepaTopa, nepcoHansbt Ha DMC uaum ynpasata Ha XoTena paskpue HedoCcToBepHa
MHGOPMaLMA 33 rPaXKAaHCTBOTO Ha TypUCTa, NpeaocTaBeHa No BPemMe Ha pe3epBauumATa, LeHaTa Ha
HacTaHABAHETO 3a TakbB TYPUCT We 6bae npensyuncieHa Ha 6asa Tapudara, KOATO ce npunara 3a
CTpaHaTa, Ha KOATO e MPaXKAaHWH, KaTo pasanKaTa e 6bae TakcyBaHa 3a NAallaHe B AOKYMEHTUTe 3a
pesepBauma UM Ha peLenuuaTa Ha XoTena, B 3aBUCUMOCT OT BPEMETO, KOraTo € Pa3KpUTO TaKkoBa
HecboTBeTCTBME.

TyHM3NICKMUTE 3aKOHM 3abpaHABaT HaCTaHABAHETO B e4Ha CTasA Ha Yy TYPUCT U TYHU3UIACKK
rpaskAaHWH OT APYT MO/, OCBEH aKO He ca 0PpULLMAIHO KeHeHW. MNpy HacTaHsABaHe Te3n ABOVKM Luie
TpAbBa a3 NpeAcTaBAT HPaYHOTO CU CBUAETENCTBO. B ciyyait, e Typuctute Hamat oduumaneH bpak,
pesepBupaT ABe OTAENHWN eaANHUYHU cTan (SGL).

CbrnacHo 3akoHuTe Ha TyHUC B xoTennTe e 3abpaHeHo Aa CepBMpPaT a/IKOXO/IHM HAMUTKU B PaMKUTE Ha
KoHUenumuTe 3a xpaHeHe All Inclusive n Ultra All Inclusive Ha roctu, KOUTO ca rpa*kgaHu Ha CTpaHuTe OT
Marpeb (TyHuc, Anxup, inbus, MasputaHus, MapoKo) n ctpaHuTe oT lNepcuitickma 3anms ( baxpeliH,
Mpak, NpaH, KaTtap, Kyselit, 06eanHeHnTe apabekn emmnpctsa, OmaH u Cayantcka Apabus). 3a TakuBa
rocTu BaXkun onumaTa 3a xpaHeHe Soft All Inclusive.
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Kateropuu xorenu

B TyHWMC BCMYKM CPeACTBA 32 HacTaHABaHE NPEMMUHABAT CEPTUDUKALMA 1 BNOCNEACTBUE UM Ce
NpUCBOABa KaTeropua Ha obcaykBaHe (1*-5*, Kblua 3a roct, anaptTameHTn 1 4p.). CIUCHKBLT Ha
cepTUdULMpPaHNTE TYHU3UNCKM XOTE/IM € AOCTbNEH Ha CNeAHUS INHK:

https://www.discovertunisia.com/informations touristiues?title=&shs term node tid depth=21&field
designation crt tid=All

DMC npegfnara WMPOKa rama oT XxoTesn B TYHWUC, KOUTO MPUHAANEXAT KbM PasanyHU KaTeropum ycayru u
LeHW. XoTennTe B e4Ha KaTeropusa ycayrn Morat Aa NpMHaANeaT KbM Pas/IMiyHN LEeHOBU CErMEHTU U
cNlegoBaTe/IHO TEXHWUTE Bb3MOXKHOCTU 33 06C/IY»KBaHe M KauyecTBO Ha ycayraTa e ce pasnnyasar
NPOMOPUMOHAHO Ha LeHaTa 33 HacTaHABaHe.

Mpeau ga pesepsBupaT TYPUCTUYECKU MPOAYKT, Ha TYPUCTUTE ce NpenopbyBa Aa Npoy4yaTt uHpopmaumaTta
3a M3bpaHuA xoTen Ha yebcainTa Ha TyponepaTopa U Ha caliTa Ha XOTeNa, KakTo U B HE3aBUCHMMMU
PEVTUHIOBM NAATGOPMM U B CNELMANN3UPAHN U3TOYHULM C OT3UBM Ha MbTHULMW. TOBa We NOMOrHe Ha
Typuctute ga GopmmpaT UANOCTHA NPeACTaBa 3a KAYeCTBOTO M aCOPTUMEHTA Ha yCayruTe B
npeanoYmTaHna XxoTen.

TypucTuyecka rpagcKa Takca

CbrnacHo pasnopenbute Ha GMHAHCOBUSA 3aKOH Ha Peny6aunka TyHuc ot 08.12.2017 r., BCUYKHK
TYHU3UIACKM XOTENN Ca ANbKHM Aa TaKCyBaT TYPUCTUTE C TypMCTUUECKaTa TaKkca No BpemMe Ha
HaACTaHABAHETO B AEHA Ha MPUCTUraHe.

3a TypuCTUTE Ha TyponepaTopuTe, CKAYNUAM JOroBop C xoTena npeam 31.12.2023 r., pasmepbT Ha
AaHbKa npes 2024 1. e 3 TYHU3UIACKM AMHapa Ha Beyep 3a HacTaHsABaHe B xoTenu 4*-5%, 2 TyHusninckn
AMHapa Ha Beyep 3a HacTaHABaHe B XoTenn 3* u 1 TYHU3MIACKM SMHAP HA BeYep 3@ HaCTaHABAHE B
xoTenu 2*, TakcaTa ce HauUCNABA OT BCEKU TYPUCT HaA 12 roanHm 3a NbpeuTe 7 HOLLYBKK B XOTeNa.

3a TypuCTUTE Ha TyponepaTopuTe, CKAYNAM JOroBop ¢ xotena cneg 31.12.2023 r., ce npunara yBennyeH
pa3mep Ha AaHbKa npes 2024 r.: 12 TyHU3MIACKM AMHAPA Ha HOLLYBKa 33 HacTaHABaHe B xoTenun 4*-5%, 8
TYHU3UINCKM AMHAPA HA Bevep 33 HAaCTaHABaHe B XoTenn 3* 1 4 TYHU3MIACKM AMHApa Ha BeYvep 33
HaCTaHsABaHe B XoTenn 2%,

AKO TypuCT HaebpwK 12 roanHK No Bpeme Ha NPecToi B XOTe/, 4aHbKLT CE HauMC/ABa 33 6poA HOLLYBKM
cnep HaebplwBaHe Ha 12 rognHu, U A0 AaTaTa Ha OTNbLTYBaHe, HO 33 He NoBeYe OT 7 HOLLYBKMU.

3aavaKuTteneH nepuoa Ha Kaimmarusauyua

3a4bMKUTENHUAT KAMMaTHyeH nepunog 8 TyHUC npogbarkasa oT 15 oHu go 15 centemspu.
OcurypsaBaHeTO Ha KAMMATUK U3BbH rOpecnomeHaTUa nepmog OT Bpeme 3aB1UCK OT XOoTenuTe.

Ce30HHM 0cobeHOCTH Ha paboTtaTa Ha xoTena

B TYHU3NINCKNTE XOTENU NNaXKHUTe BapoBe, OTKPUTUTE BapoBe U PECTOPAHTU U BOAHUTE NbP3anKM
3a4b/IKUTENHO paboTaT oT 1 toHKn ao 30 cenTemBpM, Tbil KaTo epeKTUBHATA MM paboTa 3aBMUCHK OT
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MEeTeopPO/IOrMYHUTE ycnoBus. Mpun 61aronpuATHN METEOPOIOTMYHUN YCNOBUA NPEAOCTaBAHETO Ha TaKMBa
YCIYIM MOXKe Aa 3arnoyHe No-paHo Uan Aa NpeKkpaTn No-KbCHO OT ropenocoyYeHns rpaduk.

Ce30HHUTE YC/IYTUN Ce NpeaoCcTaBAT NnocaeaoBaTe/IHo. Hanpumep ¢ HacTbNBaHETO Ha TOM/IMA Ce30H
BbTPELWHUTe BacenmHU cnnpaT Aa paboTaT, 4OKATO BOAHMTE NapKose ce oTBapAT. C HaCTbNBAHETO Ha
3MMHMA Ce30H ce cyyBa obpaTHaTa Nocneno0BaTeIHOCT: akBaNapKoBeTe cnupaT Aa paboTaT, a
BbTPELLHUTE BaceHn ce oTBapAT.

KaTteropuu ctram n TexHUTe XapaKTepUCTUKHU

KoraTo pesepBupat TYpUCTUYECKM NPOAYKT, TYPUCTUTE M3OMpPAT HE CaMO KaTeropuaTa Ha XoTena, HO U1
BMAA Ha CTasATa (M3Mexay Ha/IMYHUTE onuum B n3bpanusa xoten). MonynsapHUTe oNuuK 3a HacTaHsABaHe B
CTaHAapTHA cTaa BKao4BaT: SGL — eanH roct, DBL — gBama roctu n TRPL — Tpmma roctu. AKo ce
pesepBupa CTaHA4ApPTHA CTasa € ONUKUM 3a HacTaHABaHe B SGL naun DBL, noseyveTo xoTenun npegocTasaT
cblmTe cTaHAapTHU cTan. CTan, KoATO e NnpeAHasHaveHa 3a Tpuma roctn (TRPL) moxke aa 6bae (B
3aBMCMMOCT OT KanauuMTeTa Ha CTasiTa B KOHKPETHUA XOTes) AW CTaHAapTHa cTan ¢ AONbJHUTENTHO NErNO,
KOETO Ce NOCTaBA Npu NPUCTUIaHe, AKX NO-TONAMA CTaA C TPETO NIer10, KOETO € YacT OT OCHOBHATa
KoHdUrypauma Ha ctanaTa. JonbAHUTENHUTE Nerna morat ga 6baat npeactaBeHn oT 0BMKHOBEHO Nerno,
OWBaH UK CFbBAEMO JIEl/I0 B eBPONENCKM cTUA. [JonbAHUTENHUTE Nerna 3a Aeua morat ga bbaar
HOPMAJIHO NEerNo, ANBaH, CrbBAEMO JIEI/I0 B €BPONENCKM CTUA UK ABYETAXKHO Nerno. 3a ga ocurypure
Nno-KoM$opTHO HacTaHABAHe Ha TPUMa WK NoBeYe Bb3PaCTHU FOCTH, ce NpenopbyBa ga nsbepere ctau,
npuHagnexawm kbm Kateropmmnte FAMILY ROOM u SUITE.

B MHOro XoTenu cTamTe ce pasnnyaBsat no usreaa Uam MectonooKeHUEeTo CU B KOHKPETHa crpaja Ha
TEPUTOPUATA Ha XOTena.

Mo-pony ca AafeHn HAKOJIKO npumepa:

CTAHOAPTHA CTAA — He e nocoyeHa rneaKa, Taka Yye cTauTe moraT Aa rneaat Kbm baceiHa, rpaamnHara,
TEPUTOPMATA Ha XOTeNa UAKN NbTA;

CTAHOAPTHA CTAA C U3MNEQ MOPE — Te3u cTam ca ¢ u3rsied, KbM MOPETO, HO reAKaTa MoxKe aa bbae
NaHOPAMHA UM YACTMYHA

Yacose 3a HacTaHABaHe U HanycKaHe, KbCHO ocsoGom,anaHe

Mpu npucTMraHe B xoTena TYPUCTUTE Ca A/STbKHU Aa NPEACTaBAT Ha peuenumaATa Baydepa Cu 3a XOTe/ICKO
HacTaHaBaHe. [peaoCcTaBAHETO Ha CTau OT pe3epBMpPaHNTE KaTeropuKn e OTFTOBOPHOCT Ha PbKOBOACTBOTO
Ha xoTena. Bb3amMosKHOCTTa 3a NpeAocTaBAHe Ha CTas, OTroBapALLa Ha U3UCKBAHMATA Ha TYPUCTa, KOUTO
He Ca BK/IOYEHU B CMMCbKA C AeKNapupaHu XxapakTepucTUKM Ha n3bpaHuna Tmn ctas (Kato Homep Ha
eTaXX, pa3cToAHMe OT MOpeTo/pecTopaHT/acaHCcbop UK ABe eANHWUYHM fIerNna) 3aBUCKU OT HaIMYMUETO Ha
cBobOAEH KanaumuTeT Ha CTauTe B MOMEHTa Ha NPUCTUraHe Ha rocTuTe B XoTena. MpruopuTeTsT 3a
npeaocTaBsaHe Ha CTas, OTroBapsALLA Ha KOHKPETHUTE KenaHMA Ha TYPUCTUTE, 3aBMCU OT TAXHaTa
pa3yMHocT. Hanpumep, NpUopuTeT NpM NpeaocTaBsaHe Ha CTau, Pa3noioXKeHM Ha NO-HUCKM eTaXn B
XOTe/ICKM crpaam 6e3 acaHCbopy UAM HAa MUHMMANHO Pa3CTOAHWE OT MOpeTo/pecTopaHTa/acaHcbopa, ce
[aBa Ha TPYAHONOABUMKHU rOCTU, Bb3PaCTHM rOCTU U rOCTU C Aeua.
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B cnyqai/'l, ye TYPUCTUTE MMaTt onsiakBaHMA NO OTHOLWEHWEe Ha Ka4eCTBOTO Ha HAaCTaHABAaHETO UK
XOTeNCKUTE yCcnyrun, ce npenopsvyBa ga ce 06'praT KbM r'maa Ha XoTena.

HactaHaBaHeTO ce nssbpiBa cneg 15:00u. MNpenoctaBAHETO HA CTau Npean NOCOYEeHUA Yac 3aBmUCKU OT
ynpaBaTa Ha XoTe/la M 3aBUCU OT HaJIMYHOCTTa Ha cBOBOAEH KanauuTeT B cTauTe. 3a Aa CTe CUTYPHU, ye
cTanTa We 6bvae ocurypeHa npeau 15:00 yaca, TypucTUTe TpAbBa NpeaBapuTeIHO Aa pe3epBupaT
OONbJHUTENEH AeH NPEecToi B XoTena.

OcBoboxaaBaHeTo ce M3BbpLiBa Npeaun 12:00 y. B cayyait, ye roctute BbpHAT KAOYOBETE CbC
3aKbCHEHWE, yrpaBaTa Ha XoTeNa MOKe @ HaYMCIM HEYCTOMKa B pa3Mep Ha LeHaTa Ha ycayrata ,, KbcHo
ocBobokaaBaHe”.

Bb3MOMKHOCTTa 32 KbCHO 0CBODOOXKAaBaHE Ha CTaUTe U LieHaTa Ha TaKkaBa yC/yra MOXKeTe Aa NpoBepuTe
Ha peuenuuATa Ha XoTesla B HABEYEPUETO Ha 3aMUHaBaHeTo. Mpu Haanume Ha cBOBOAHM CTaum B XxoTena n
cnep NoTBbPMKAEHME HA TakaBa yc/yra, CTasTa Moxke Aa 6bae usnonssaHa go 18:004. Xotenute He
rapaHTMpaT CbliaTa cTan, B KOATO rocTuTe ca 6MauM oTcegHann, Tbil KaTo BbMPOCHATa CTasd BeYe MOXKe Aa
6bae pasnpeseneHa 3a HacTaHABaHE Ha HOBM rOCTU. B TakbB cny4yait XOTensbT NpeaocTass Apyra cTas.
EAMHCTBEHMAT HAYMH [a CU OCUTYPUTE KbCHO 0CBODHOXKAAaBAHE € KaTo Ce CBbPMKETE NpeaBapuUTesHO C
TyponepaTtopa c noc/eABalla pesepBauma u gonnaliaHe Ha 4ONbAHUTENEH AEH NPECTON.

Mpepacpo4vHO NpeKpaTABaHe Ha NPecToA No MHMLMATUBA Ha XoTena

Mo Bpeme Ha NPecTos C1 B XOTena TyPUCTUTE Ca ANbKHUM Aa cna3saT oblwonpueTiTe Npasuaa 3a
noseaeHue, Aa He 6E3NOKOAT APYrUTE FOCTU, Aa He YBPEXKAAT YyKaa COBCTBEHOCT U Aa ce OTHacAT
YBa)KMTEJIHO KbM rOCTUTE 1 MepPCoHana Ha xoTena.

B cnyyald, ye aAMUHUCTPaLMATA HA XOTea NOTlYYNM MHOFOKPaTHM OMJIaKBaHMA 3a 10O NOBeAEHME HA
KOHKpPETEH rocT U aKo He 6baaT npeaAnpueTM MepKu OT HEroBa CTpaHa, Moxe Aa 6bae 0TKazaHo
cepBMpaHe Ha a/IKOXO/IHU HANUTKK (aKo HErOBOTO UM HEMHOTO NIOLLIO NOBEAEHUE U HapyLUEHWE Ha
obLlonpmeTMTe HOPMKU Ha NOBEAEHUETO € Pe3yaTaT OT NPEKOMEPHA KOHCYMaLMA HA a/IKOXON), WU MOMKe
0a 6bae npekpaTeH NPECcTos Ha KNMeHTa. B TakbB ciyyal ynpasBaTa Ha xoTena msnpawa Ha DMC, Kolito
npeAcTaBasBa 3aKOHHUTE UHTEPECU Ha TYPUCTUTE B CTPaHaTa Ha Npectoa um, od1LManHO CbobLyeHue,
NoANMCaHO OT reHepasHUA ANPEKTOP, C NOAPOBHO onucaHue Ha obcToATencTeaTa, MPU KOUTO e B3eTO
pelleHne 3a OrpaHMYaBaHe Ha CEPBUPAHE HA aJIKOXONIHU HAMUTKM UM NPEeKpaTABaHe Ha NPecTon
npexaespemeHHo. YsegomaeHmeTo Tpabea Aa 6bae NoAKpeneHo ¢ A0Ka3aTeICcTBa 3@ HapyLlleHue oT
TYpUCTa Ha NpaBWIaTa 3a NPECTON B XOTeNa, BKAUYUTENHO CNEAHOTO: NMCMEHN 06OCHOBaHM
ON/IaKBaHMA Ha APYrK roCTU U/UNK BUAEO3aMNNC Ha HEMPMEMIMBOTO UM arpecuBHO NoBeAeHWNE Ha
TYpUCTa, NOpaZmM KOETO e HapyLleH oBLEeCTBEHUAT pes, U Bb3HUKHA PUCK OT NPUYMHABAHE Ha
yBpex[aHe Ha 34paBeTo Ha CbOTBETHUA TYPUCT, APYTU TYPUCTU, TAXHOTO MMYLLECTBO, MepCcoHasna Ha
XOTeNla Unu cobCTBEHOCTTA Ha XoTena.

Cnep, nonyyaBaHe Ha oPULMANHO CbOBLLEHME OT YIPABaTa Ha XoTena C NpusiaraHe Ha ropenocoYyeHnTe
[OKasaTencTBa, cyxutenute Ha DMC ce cBbp3BaT C TYpMCTa M ynpaBaTa Ha XoTesa 1 npeanpvemat
BCUYKM HEOBXOAVMMM CTBNKM 33 MUPHO paspellaBaHe Ha KOHIMKTa.

fopenocoyeHaTa npoueaypa He ce npuaara Npu HaJMume Ha arpecnBHN AencTBUA Ha TYPMCTa, KOMTO ca
Ha/I0XKMAM Hameca Ha NOMLMSA 33 NPeaoTBPaTABaHE UM YCTAHOBSBaHe Ha YBpeXKAaHe Ha 34paBeTo Ha
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APYrn rocTM AN NepcoHana Ha xoTena, Ha UMyLLEeCTBOTO Ha APYrM rOCTU MAN HA UMYLLECTBOTO HA
XoTena. B TakbB cny4yalt He ca HEOH6XOAUMM NMUCMEHM OMNNaKBaHUS UKW BUAEO3AMNKUC; Konue oT
NONULLENCKMA NPOTOKOA NPU NPUCTUTAHETO B XOTENA LE C/TYXKU KAaTo AO0CTaTbYyHO A0KA3aTe/NCTBO.
HesaBncrMmo OT NpuymnHaTa 3a NpeacpoyHo npeKkpaTaBaHe Ha npectoa, DMC oka3Ba cbaeicTame npu
HaMMPaAHETO N pe3epPBMPaAHETO Ha aNTepHATMBEH XOTes. B cnyyait Ha NpeacpoYHo NpekpaTaBaHe Ha
npecToa No BUHA Ha TYPUCTa, yrnpaBaTa Ha XoTeNa 3a4bprKa UanaTa LueHa 3a HaCTaHABAHEeTo, KOATO e
6u1na 3ansaTeHa No BpemMe Ha pesepBauunTa, 6e3 orneg Ha 6posA HOLLYBKU, KOUTO TYPUCTLT
OEVNCTBUTENIHO € MMan B XoTena. BCcUYKK pasxoam, CBbp3aHM CbC 3aMnnalllaHeTo Ha HOLLyBKaTa B
anTepHaTUBHUA 0BEKT M OpraHM3MPaAHETO Ha TPaHchep A0 TaKbB 0OEKT ca 3a CMeTKa Ha TypucTta. Huto
DMC, HMTO TyponepaTopbT HOCAT MaTepuasiHa OTTOBOPHOCT 3a AelcTBMATa Uan besgencTensaTa Ha
TypucTa.

Onuuu 3a U3xpaHeaHe

Mpu pesepBauma Ha XOTeN TYPUCTUTE MOraT Aa U3bupart meskay onuuuTe 3a XpaHeHe, KOUTo ce
npeanarat oT U3bpaHua xoTen:

HB — NonynaHcKoH (3aKycka u Beveps);
FB — nbneH NaHCUOH (3aKycKa, 06aa n Beveps);
Al — All Inclusive;

UAI — Ultra All Inclusive (6e3anKoXxonHW HaNUTKK 1 3aKyCKK ce npeanarat 24/7, ocBeH aKko He e
npeasuaeHo ApYro B KOHLEMLMATA HA XOTena).

OcobeHocT Ha onuumuTe 3a xpaHeHe All Inclusive u Ultra All Inclusive B TYHU3MICKMTE X0Tenun e
HaA/IMYMETO CaMO Ha MECTHU aJIKOXO/IHN HaNUTKK. BHOCHM aNKOXOHW HanUTKK Ce CEpBUPaT CpeLly
AONbAHUTENHO 3annallaHe.

MpaBunata 3a NpeoCTaBAHE HA TYPUCTU C YACTA NUTENHA BOAA CE OMNPEaeaT OT KOHLENUMUATa Ha
xoTena. B TYHM3UINCKUTE XOTeNIM MMa 5 OCHOBHM Noaxo/a 3a OCUTypsABaHe Ha NUTelHa BoAaa:

— HeorpaHu4eHo npeaocrtassaHe Ha ByTuanpaHa soga. Typuctute moraTt Aa ce CHabAAT C NPOU3BOJHO
Ko/iMyecTBo byTMAMpaHa Boaa B 6apoBeTe M PecTopaHTUTE Ha XOTeaa B pamMKuTe Ha paboTHOTO MM
Bpeme;

— orpaHuM4eHo npegnaraHe Ha 6yTuanpaHa soga. lNpu NnpucTMraHe Ha TYpUCTUTE ce NpPeaocTaBA
onpegeneH 6poit KapTu 3a BoAa 3a LevA Nepuos Ha npectos. TypucTute MmoraT 4a M3non3eat bunetute
3a noslyyaBaHe Ha BOAA, TbiA KaTo ce YyBCTBAT KOMPOPTHO B BapoBeTe K pecTopaHTMTe Ha XoTena B
paboTHOTO CK BpeMme;

— eXe[IHeBHO NpefocTaBAHe Ha onpeaeeHo KonMyecTso byTuampaHa BoAa 3a cTas, He3aBUCMMO OT
6pos Ha rocTuTe;

— npeaocraBAHeE Ha BOAA B ANCNEHCHPU, PA3NO/I0KEHN Ha TEPUTOPUATA Ha XOTE/Ia U Ha Pa3No0XKeHNEe
Ha TYPUCTUTE AEHOHOLLHO. BoaaTta moxe aa ce HaanBa B N1ACTMACOBM YallK 3a €4HOKpaTHa yn0Tpe6a;
3a6paHﬂBa Ceé Ha/InBaHEeTO Ha BOAa B cobctBEHM cbaose.
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— NpeaocTaBaAHe Ha BOAaA B AMCMNEHCEPM 3a BOAa, Pa3NO/IOXKeHM B pecTopaHTUTe n 6aposeTe Ha XoTesa u
[OCTBMHU 332 TYPUCTUTE B PamMKUTE Ha paBOTHOTO Bpeme Ha Te3u 3aBeJeHua 3a XxpaHeHe. Bogata moske
[la ce Ha/IMBa B YalliM 3a eAHOKpaTHa ynotpeba; 3abpaHaBa ce HaMBAHETO Ha BoAa B CO6CTBEHM CbAOBeE.

PaboTHOTO Bpeme Ha pecTopaHTUTe 1 HapoBeTe, TAXHOTO MEHIO, KAKTO M aCOPTUMEHTBT OT XPaHU U
HaMWUTKK ce ONpeaenaT No NpeLeHKa Ha ynpaBaTa Ha XxoTena. XoTennTe MoraT Aa NpomMmeHAT obxsaTa Ha
npegaaraHnTe ycayrm n ycnoBmaTa 3a TAXHOTO NpeaocTaBAHe Npeam HaYanoTo Ha HOB CE30H WK A0pU
Mo Bpeme Ha TEKYLLMA CE30H, aKO Te3N MPOMEHM He 3aCAraT OCHOBHMUTE YC/IOBUA Ha NpecTon Ha
TypuctuTe.

Ob6pbliame BHUMaHUE Ha TYPUCTUTE, Ye Npe3 cNabua ce30H aCOPTUMEHTBT OT XPaHW U HaNUTKK B
xoTenmTe moke Aa 6bae No-masko pasHoobpaseH, KOETO ce OTpas3faBa B LieHaTa Ha HacTaHABaHETO,
BK/IIOYEHA B TYPUCTUHECKMNA NPOAYKT.

M3xpaHBaHe Npy KbCHO HacTaHABaHe

XoTenuTe He NoemaT OTFOBOPHOCT 3a NOJIETHUTE NPOrpamm Ha TYPONepaTopuTe, BKAUNTENHO rpaduka,
3aKbCHEHUATA, OT/1IaraHuATa 1 T.H. ToBa NPaBUIO BaXKW KaKTO 3a AeHA Ha NPUCTUraHe, Taka M 3a AeHA Ha
3aMMWHaBaHe. HacTaHsABaHETO B XOTE/CKA CTas U U3XpaHBaHETOo No u3bpaHaTa Nporpama 3a XpaHeHe ca
Bb3MOHM 3a Typuctute oT 15:004. OT NbpBuMA NaaTeH aeH. B aeHA Ha 3aMMHAaBaHETO BCUYKU YCAYTU
CTaBaT HepoCTbMNHKM B 12:00 u. (Ha 06A4), OCBEH aKO He e NpeaBUAEHO APYrO B KOHLENUMATA Ha XoTena.

B cnyyait, ue HacTaHABAHETO Cce M3BbPLUBA C/ied PaboTHOTO Bpeme Ha OCHOBHMA PECTOPaHT Ha XoTena,
WHOMBUMAYANHO XpaHeHe He ce npeaocTasa. Mpn MHOro6poiHM KbCHU HacTaHABaHe (HO He Npes3 HoLLTa),
XOTenuTe MoraT A4a yAb/KaT paboTHOTO Bpeme Ha OCHOBHUTE CU PECTOPaHTM 3a TakmMBea rocTy UK aa
npeaaoxkat IeKn 3aKyCcKu Ha 106um 6apa uam B ctamTe. ToBa € NPaBO Ha XOTE/INTE, @ HE TAXHO
3a4b/KeHue. TakaBa yc/yra ce npeasiara caMo 3a rpynoBo HacTaHABaHe, T.e. KOraTo NpucTUraT roiemu
rpynu roctu. Jiuncarta Ha Takasa ycnyra He MosKe Aa Ce cYMTa 3a OCHOBaHMe 3a NogaBaHe Ha
peKknamaums.

XoTenute c onumm 3a xpaHeHe ¢ Al uamn UAI cepBupaT HOLWHM ACTUA B CHEK-DapoBeTe L.
Nunca Ha breakfast n lunch box B xotenn B TyHuc

TyHMWC e CTpaHa C ropeLly, KIMMaT 1 BUCOK NPOLLEHT NPM pa3BasiaHe Ha XpaHUTe. 3a Aa ce Hamaan PUCKBLT
OT XPaHUTENIHO OTPaBAHE cpes TYPUCTUTE, CAHUTAPHUTE U XUTUEHHW NpaBuaa Ha PenybivKka TyHuC
3abpaHABaT Ha XoTeInTe Aa NPeAocTaBAT Ha roctuTe lunch box.

B noBeyeTo TYHU3UINCKM XOTENM 3aKyCcKaTa ce cepsumpa oT 6:00 cyTpuHTa. TypuCTUTE, KOUTO OTUBAT Ha
EKCKYp3MA NN 3aMMHaBaT 3a neTulLeTo cneg, 6:00 cyTpuHTa, CbC CUTYPHOCT LU 3aKycBaT B XoTena. AKo
NeTuLLeH TpaHcdep UAKM eKcKyp3usa npegnonara HanyckaHe Ha xotena mexagy 5:00 u. cyTpuHTa 1 6:00 u.
cyTpuHTa, DMC oTnpasA 3aaBKa KbM ynpaBaTa Ha XoTena 3a NpefocTaBAHe Ha PaHHA 3aKyCKa 3a TaKMBa
TypucTu. NMpenopbyYnTEeNHO € TOCTUTE Aa Ce CBBPHKAT C NPeaCcTaBmTeNA Ha XOTeNa B HAaBeYEepUeTo Ha
PaHHOTO 3aMWHaBaHe U A NPOBEPAT Bb3MOXHOCTTA 32 paHHA 3aKycKa. MickaHeTto Ha DMC 3a
npeaocTaBAHe HA PaHHA 3aKyCKa MOKe Aa 6bae NPUeTo Uan OTXBBbPAEHO MO NpPeuleHKa Ha
PBbKOBOACTBOTO Ha XOTena. PaHHa 3aKycKa ce npeanara oT XoTe/InTe CaMo B KOHTUHEeHTaneH ¢opmar:
TOM/AM HAMUTKK, CNagkUWwn, konbacu. Mpu oTNBTYBAHE 33 EKCKYP3UA WAM TPbIBAHE 3a IETULLETO Npeau
05:00 4. paHHa 3aKyCKa 3a TYpUCTUTE He ce NpeaocCTaBA.
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Jluncata Ha ycayruTe ,,paHHa 3aKkycka” uam , lunch box 06s4" He morke ga ce cunTa 3a OCHOBaHMe 3a
nofAaBaHe Ha peknamaums.

AONbAHUTENHUN XOTENCKU YyCAyru

Mpwn NpucTMraHe B xoTena TYPUCTUTE Ce 3aN03HABAT CbC CNUCHKA € 6e3NNaTHU U AOMBAHUTENHU YCAYTU.
JonbnHUTEeNHUTE yCyrn ce 3annaLaTt B HABEYEPMETO Ha HaMyCKaHe Ha xoTena, Nnpean NPUCTUraHeTo Ha
TpaHcoepa.

B CMNA ueHTpoBeTe M LeHTpOBeTE 3a TasacoTepanus, PasnooKeHU B XoTennTe B TYHUC, BCUYKM YCAYTU
ce NpeAoCTaBaT cCamo NpPW NbJHO NpeaBapUTENHO NialaHe.

AKO oCHOBHaTa KOHOUIypauma Ha cTasTa BKAOYBA MUHUBAP, CbAbPKAHMETO MY Ce Npeasiara CpeLly
AONbAHWUTENHO 3annallaHe, OCBEH aKo He e NpeABUAEHO ApYro B MpaBuaaTa Ha XxoTena.

B noseueTo TyHU3MiMckun xotenm Wi-Fi e 6esnnateH BbB $poaneTo 1 B ApyrM 06LLECTBEHWN 30HM.
KauecTBOTO Ha cMrHana MoXe @ Hamasnee, ako MHOXEeCTBO NoTpebuTenn NnpmucbCTBaT eAHOBPEMEHHO B
efHa v cblia 30Ha. CKOpPOCTTa Ha MHTEPHET BPb3KaTa He e rapaHTUpaHa 1 3aBMCK OT Bb3MOXKHOCTUTE Ha
[0CTaBYMLUTE B HACENIEHOTO MACTO, KbAETO Ce HaMupa XOoTeNbT. B HAKOM xoTenn Ha TypucTute ce
npegnara no-go6pa Wi-Fi Bpb3Kka cpelly 4ONbAHUTENHO 3anaallaHe. XoTeauTe oT BUCOK Kaac
WHBECTMPAT NOBEYE PECYPCU B OCUTYPABAHETO Ha CTabUIHA MHTEPHET BPb3Ka, OTKOJIKOTO MecTaTa 3a
HacTaHABaHe OT cpedeH M HUCHK KAaac.

CaHUTapHO-XUrneHHu ycnosua. bopba c Hacekomu

Mpes anpun 1 mait TyHUC U3NUTBA NOBULLEHO NPUCHCTBME HA KaZIMHKK. To3M NpupoaeH peHoOMEH ce
CBBP3BA C PAa3MHOXUTENHUA UM NEePUOA.

Mpes3 NbpBUTE ABa NIETHM MeceLa 6poAaT Ha NnaamoBuTe 6pbmbapu B TyHUC HapacTea. Tosu nepuos,
NnoHsAKora ce Hapuya ,,ce3oH Ha xnebapku”. 3a g4a npenoTBPaTAT NosBaTa Ha 6pbmbapu Npes IHU U 1NN,
OTrOBOPHMWTE XOTE/IMEPU EXKECEAMMUYHO TPETMPAT MOMELLEHUATA HA CBOMTE XOTEN CbC CNeumnanHu
XMMWUYECKM npenapaTu. MNoasaTa Ha NasimoBu 6pbmbapn Ha TepUTOpMATa Ha XoTesla obaye He roBopM 3a
/oW CaHMTapHU ycnoeua B o6eKTa 3a HacTaHsABaHe. To3u npupoaeH GeHoMeH e HeM3MeHHa 4acT oT
¢dayHaTa B TON/UTE CTPAHM.

C HacTbMNBaHeTOo Ha eceHTa TyHUC ce CnpaBsa € yBesndeH 6poit myxu. Mpes cenTemMBpu U OKTOMBPU
BCUYKM 3aBeAeHMA 32 XpaHEHE B XOTE/INTE Ce TPEeTUPAT CbC CNpeioBe NPOTUB HACEKOMWN MeXKay
XpaHeHuATa.

3a npeBaHTUBHU LENTN BCUYKUN CrPaan Ha XOTENa Ce TPETUPAT PeJOoBHO CbC CneunanHn peneneHTn
NpoTMB HaceKoMMU. lpe3 ce30HUTE Ha BUCOKA aKTUBHOCT Ha HAKOM BUA0BE HACEKOMMU Ce M3BBPLLBA
AOMB/IHUTENHO TPETUPAHE. YecTtoTaTta U MHTEH3UBHOCTTA Ha AONbAHUTENHATa 06pa60TKa Ha XOTeNncruTe
Crpaan n nomelweHumAa ce onpegenAat He CaMmo OT npeaBapuTesIHO N1IaHNpPaH rpad)m(, HO M OT peasiHaTa
CnTyauma B XoTena. Xotenute M3BbPLBAT peaoBHU AE3UHCEKLUNN C YyH4aCTUETO Ha CneunaancTtn, Komto
TPETUPAT OTKPUTUTE NAOWLU CbC CTYAEH ANM U NPBCKAT XUMUNYECKU Pa3TBOPMY, 6e3onacHM 3a XoparTa.

B'bl'lpeKM BCUYKUN TE€3N MEPKUN OCTaBa Bb3MOXKHa NOABATa Ha HACEKOMM B XOTE/ICKUTE CTaW, ocobeHo B
CTaunTte, KOUTO Ce HaMUMPaT Ha AO0/THUTE eTa*XU Ha XoTennTe C ronemun 3seneHn naowm no nepmmeTbpa.
OcBeH TOBa egHa OT NMPUYNHNTE 3a NOABATA HA HACEKOMMU B XOTENICKUTE CTaun e npeHe6perBaHeTo oT
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rocTUTe Ha XOTE/CKOTO NPaBWU/IO, cnopes KoeTo e 3abpaHeHO BHAacAHETO Ha XpaHa B ctauTe. [o-
crneumasnHo, B ropell, KIMMaT NaoL0BeTe, OCTaBEHM B CTaA UM B Koda 3a 0TNaabuM, MmoraT ga npusaekat
MPaBKK, MyXn Nan naamosun 6pbmbapu. Xotenmute o60pyaBaT CBOUTE NOMELLEHMA U KOPUAOPU Ha
XKUNULWHM Crpaaun ¢ npeaynpeantenHun Tabenu 3a 3abpaHa 3a CbxpaHABaHE Ha XPaHa B XOTE/ICKUTE CTaM.

MpupoaHN 0co06eHOCTM Ha TYHU3UIACKOTO Kpalibpexkue. Megysu.

Ot cpefaTa Ha 1M o cpegaTta Ha aBrycT B MOPETO MOraT Aa ce HamepAaT meay3un. MectaTta Ha TAXHOTO
cbbupaHe 3aBMCAT OT NOCOKaTa Ha NOABOAHUTE TEYEHUA, TaKa Ye MMa MO-MaIKO TaKMBA CbLUECTBA B
Habyn n Xamamert, Ho noseye B Cyc, MoHactup n Maxausa. Meaysute ca N1aHKTOH, KOUTO Ce ABUXKMU
CaMo Mo MOCOKa Ha TeyeHMeTo. Meay3nTte, LOHECEHU OT TEYEHUA B 30HMTE 3a NJlyBaHe, NPOCTO OCTaBaT
BbB BOAATA M HE BpPeaAT Ha xoparTa.

Hali-yecTo cpellaHaTa meay3a B cpean3eMHOMOPCKUTe Boau e Aurelia aurita. Ta e HanbAHO Npo3payHa
M MOe Aa 6be B pasIMYHM HI0aHCK OT 6510 A0 61e0 CUHBLO (NO-pAAKO - PO30BO). YcellaHeTo oT
n3rapsHe oT Mefly3a MOe [la Ce CPaBHM C TOBa OT KonpuBa. AKO YoBeK HAMa ocobeHu aneprum, Toin nnm
TS LLe NOYyBCTBA JIEKO Apa3HeHe B 06/1aCTTa Ha U3rapsHeTo, KOETO MOKe Aa ce 06aeKUYM Ype3 06uaHo
M3niaKkBaHe c Boaa.

[pyra yecTo cpewaHa meaysa B CpeansemHo mope e Rhizostoma pulmo. Ta e ¢c npegmMmHo 651 UBAT U
MMa ocobeH pbb No AbAXKMHATA Ha Yaabpa, KOMTO 0BMKHOBEHO € INNAaB UM TbMHOCUH. M3rapsHuaTa Ha
TE3U Meay3M He Ca KMBOTO3acTpallaBalln, HO NPU MHAMBMAYATHA HENOHOCMMOCT NOHAKOra NPUYMHABAT
A3BM M OOLIMPHM Bb3NasneHnsA. AKO TOBa Ce C/ly4Mn, NPENOPbUYUTENHO € A3 Ce KOHCYATMPaTe C neKap.

Lpyrv BUaoBe meaysu ca MHOTO NO-PAAKO CPELLaHM 1 KaTo NPaBUIO Ce CPeLLaT Camo B PaoHu,
oTaaneyeHu ot bperosarta MHUA.

HeBb3MOXHO e Aa ce Hamepu mMAcTo B CBETOBHUA OKeaH, KbAETO HAMA Aa MMa meay3u. Tesm cbluecTsa
WrpanT BaXkHa ponA B rnobanHaTta ekocmcTema. Mo-cneumanHo, abpuKaHCKOTO Kpanbpeskme Ha
CpeamnsemHO Mope NoYTU He e HaceaeHo C Meay3n, Tbii KaTo TemMnepaTtypaTta Ha BogaTta Tam e TBbpAe
BMCOKa. Hanpumep B Mpuma, KbAETO MOPETO € M0-X13a4H0, OCBEH ropen3bpoeHnTe BUA0BE MMa U
MeAy3u, YUUTO YHKUABAHUA MMAT MHOTO NO-HENPUATHU NOCAeaNLN.

Hali-0obpuaT HaumH fa ce NpeAnasuTe OT yKWBaHe OT Meay3a e NpeBeHUMATA. B nepnoanTe, Korato
MeZy3uTe ce noABsaBaT 61130 A0 TYHU3UIMCKOTO KpabpeXkne, TypucTuTe IECHO MOraT Aa HaMepsAT B
anTekuTe Kpem, HapedyeH Médusyl. Uma aBoeH edeKT: 3aLmTa cpeLly YKUNBAHUA OT Meay3n (KpembT
0CTaBa aKTUBeH 80 MUHYTK Cef, HaHACAHE) U CpeLLy CbHYEBU M3rapsaHua (npegaaraT ce ABe BEPCUn:
SPF15 1 SPF30). KpembT He moxke ga 6bae 100% rapaHuma cpewly UsrapaHua ot meaysa, Ho
60n1e3HEHUTE YCellaHWA U 3a4epBABaHE Ca MHOTO NO-N1eKK, ako u3nonssate Médusyl.

HDEBEHLI,WFITB e ocobeHo dKTyaJiHa Npn Mmasikm geua, KOouto 0BMKHOBEHO MMAT HUCHK npar Ha 60nKa K
n3NnTBaT AI/ICKOMd)OpT A4opu Npn MUHUMANHO U3naraHe.
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MpupoaHn 0cobeHOCTU Ha TYHU3UIACKOTO Kpaibpexkue. Bogopacau.

BogopacamTe no TYHU3UNCKUTE NAaXKoBe ca Ce30HeH NpupoaeH GeHoMeH, KOMTo 0BUMKHOBEHO ce cpelLla
npes nposaetTa n eceHTa. Nopagm ocobeHocTMTe Ha BperosaTa NMHMA BoAgOpacaAuTe ce CbbupaT
npeauMHO Ha NaaXoBeTe, Pa3nosioXKeHM B 61M30CT A0 MOPCKUTE npucTaHuwa (Hanpumep MopT En
KaHTtaym B Cyc 1 AcmuH XamameT B Xamamer).

Hanuuneto Ha MOpPCKK BOAOPAC/IM HA MNAXKOBETE HE 03HAYaBa, Ye NJIaXKbT e 3aMbPCEH NN He ce
noaabp’ka NpaBWUIHO OT yNpasaTa Ha xoTena. BogopacauTe ca yHUKaneH npupoaeH ¢eHoMeH,
XapaKTepeH 3a TO3M permoH 1 nokasarten 3a gobpa ekonoruns B TyHuc. Manku Kpbrin 1 0BasHM TONYETa,
KOMTO TYPUCTUTE MOTaT A4a HAMEepPAT cpes, MOPCKUTE BOAOPAC/IN, Ca PACTUTENHN KOCMUW, KOUTO ce
npenaunTaT oT ABUMKEHMUETO Ha BoAaaTa. MNoHAKora TypucTuTe rm 6bpKaT ¢ KaMUACKK heKannm, Ho ToBa
YecTo e MOrpeLHo CxBallaHe.

TyHU3UICKWTE NNaXKoBe ca 3alMTEeHW OT CNeLMasiHa areHLMs, KOATO OTroBaps 3a 3alumUTaTa U pasBUTUETO
Ha 6perosata nMHua (LAPAL - Agence de Protection et de I'’Amenagement du Littoral). APAL He
NMO3BOJIABA Ha XOTEAUTE @ MPEeMAaxBaT BOLOPAC/M OT NaxKoseTe. XOTe/IMTe CTPUKTHO CrnassaTt
pasnopenbuTe Ha APAL, Tbii KaTo HapyLlwaBaHETO UM BOAM [0 BUCOKM rnobu. Ha xoTennTe e paspeLleHo
[la NOYMCTBAT BOAOPAC/NUTE HACTPAHMK, 3a 43 Cb343AaT 30HM H6e3 Bogopac/v 3a yaobeH focTbn 40
BOAATA UM JIEKO Aa NOKPUAT BOLOPAC/UTE C NACHK. XoTenute obaye HAMAT NPaBo Aa npemaxsaT
Hanb/IHO BoAOpac/MTe OT NarkoseTe. B KpaliHa cMeTKa Te 6UMBaT OTHECEHW B MOPETO MO eCTECTBEH
HaYMH.

ETO 3aLL0 e BaXKHO Ja ce NpaBu pas/ivKa Mexay ecTeCTBeHOTO NPUCHCTBUE Ha MOPCKM BOOPACAM NO
naa*xosete N HenpaBW/IHaTa NOAAPDBXKKaA Ha MNJiaXa. XoTennte HeCbMHeEHO TpFIGBa Aa N3NbaHABAT
3a4b/1KEHNATA CU, CBBP3aHN C NOAABbPHKAHETO Ha Naa*KoBeTe No noaxo4All Ha4nH, KaTo NpemaxsaT
LMrapu, CTbKJIeHM NapyeTa, NJacTtmaca, OCTaTbLM OT XpaHa 1 Apyrn oTnagbum. Ho HaAMYMeTo Ha MOPCKU
BOAOPACU Ha N1aXXa HE MOXe Aa O3Ha4YaBa HenpaBW/IHa NOAAPBXKKA Ha NJ1aXa U He MOXKe Aa Ce CYUTa
3a OCHOBaHWMe 3a N0AaBaHE Ha Kanba.

3. be3onacHOCT B xoTenure
CbxpaHeHMe Ha Bewu B ceiidpoBe

Mpeanarame Ha TYPUCTUTE Aa CbXPaHABAT CBOMTE AOKYMEHTHU, Mapu, BUxKyTa U Apyru LieHHM Bellu B
cendoBe, Pa3noioKeHM B CTauTe UK Ha peLenuus. B HAKOM XoTenu n3non3saHeTo Ha cendose MoKe
Aa 6bae NnpeanoKeHo cpelly AoNbAHUTENHO 3anaallaHe. B xoTenn, Kbaeto ceidposete moraT Aa ce
n3nonssat 6e3nnaTtHo, OT TYPUCTUTE MOXKE Aa Ce U3UCKBA [la OCTaBAT NapuyeH Aeno3unT 3a K/to4a 3a
cenda. [1enosnTsT ce BpbLUa NPU HaMyCcKaHe Ha XxoTena.

MeHWAKMBHTBT Ha XOTes1a He HOCY OTTOBOPHOCT 3a NapUTe U LLIEHHOCTUTE Ha TYPUCTUTE, OCTaBEHU be3
Ha430p U3BLH cenda.
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DeiictBua npu nsrybeHun sewm

B cnyyali Ha oTKpuBaHe Ha 3aryba Ha LeHHU BellM, Ha TYPUCTUTE ce NpenopbyBa Aa ce CBbPKaT ¢ rnaa
Ha xoTena unn aa ce 06agAT Ha ropewaTta nMHKA: +216 25 99 44 77 (Mobile, Viber, WhatsApp, Telegram)
3a 6bp3a peakums.

MpeacTaBuTeNs B XoTENA U APYTU CAyKUTenn Ha DMC oKkasBaT Heo6xoAMMOTO CbaeNCTBME NPU
KOMYHUWKaLMATA Ha TYPUCTUTE C ynpasaTa Ha XOTeNa, a CblLLOo Taka MOraT A4a NpuAapyKaT TypucTuTe npu
noceleHne Ha NoANLENCKM OPUC UM Aa MOMOTHAT NPW NPEBOAA M NOMbABAHETO HA AOKYMEHTH.
Cnyutenmte Ha DMC obaye He morat Aa NpPefocTaBAT KOHCYATALMM, CBbP3aHM C NPaBHU acNeKTU, HUTO
[a npeacTasnasaTt TypucTuUTe B CbAa. B Takmea caydam TypucTUTe ca ANbMKHU A3 NOA3BAT NPABHMU YCAYTH,
npegocTaBeHn OT CNeLMannsnpaHn anua.

Cnep nogasaHe Ha Aeknapauma 3a 3aryba Ha LeHHU Bellym B NOULMATA B CTPaHa Ha BpeMeHeH NpecToi,
TYPUCTUTE MMAT NPaBo Aa MHPOPMMPAT KOHCY/ACTBOTO Ha CBOATA CTpaHa. MomMoLlTa AN KOHCyATauunTe
Ha NepcoHana B KOHCY/ICTBOTO MoraT Aa 6b4aT NoAe3HN Ha TYPUCTUTE 33 NO-HATaTbLUHO
B3aMMOAEeNCTBME C MECTHUTE NpaBonpuAarally opraHu.

TypucTUTE CbXpaHABAT KOMMe OT AeKnapauuaTa CU B NOANUMATA, AOKaTO M3rybeHuTe sBewm 6baat
HaMepeHM WM AOKaTO ynpasaTa Ha XoTesla MK 3acTpaxoBaTenHaTa KOMNaHMA He pellaT npobaema,
CBbP3aH C M3nnalLaHeTo Ha obesleTeHune (Man AoKaTo He 6bae NoslyyeH MOTUBMPAH OTKa3s 3a
nsnnallaHe Ha obesleTeHne OT ynpaBaTta Ha XoTesla MK 3acTpaxoBaTenHaTa KOMNaHus).

BceKu XxoTen MMa 3acTpaxoBKa rpaK4aHcKa oTroBopHOCT. O6XBaTbT HA 3aCTPaxoBaHaTa OTFTOBOPHOCT
3aBWCK OT 3aCTpaxoBaTe/IHaTa KOMMNaHUA U OT ONUUKUTE, N36PaHK OT XOTeNa NPU NOANUCBaHE Ha
3acTpaxoBaTeneH goroBop. B cayyaid, Ye XOTeNbT MMa 3aCTPaxoBaHa rparkaaHCKa OTFTOBOPHOCT KbM TPETU
Nnua, 06eKT Ha 3aCTPaxoBKa Ca UMYLLECTBEHUTE MHTEPECH Ha XOTeNa, CBbP3aHU CbC 3a4b/IKEHNETO MY
Aa obesleTn BpeauTe, NPUUYMHEHN HA MMYLLECTBOTO, KMBOTA U 34paBETO HA TPETU ANLLA, BKNHOYUTENHO
rocT1 1 NOCeTUTENIN Ha XxoTena. To3un BMA, 3aCTPaX0BKa NO3BO/ABA HA XOTEAUTE Aa NPEXBbPAAT BbpPXy
3acTpaxoBaTe/iHaTa KOMNaHWA TEXeCTTa 3a NAalaHe Ha BCUYKKU Pa3xoam, CBbP3aHKM C OTTOBOPHOCTTA
KbM TPETU NLLA U FOCTW.

Mons, umaiite npeasna, Ye Camo M3ABAEHMETO Ha TYPUCTa B MOANLMATA MOXKE Aa NOCAYXKN KaTo
OCHOBaHMe 3a U3BbPLUBaHE Ha pa3cieaBaHe. AKO TYPUCTBT pelun Aa He ce 06pblla KbM NOANULMATA,
XOTENbT MOXKE Aa NpoBee BLTPELHO pasc/iesBaHe Mo CBOe yCMOTpeHue. Bbnpeku ToBa, Npw nnca Ha
n3AB/IEHWE Ha TypUCTa Npes NoAULMATA, XOTENLT HAMA Aa MOXKe Aa Nofade UCKaHe 3a obesleTeHue 3a
LLEeTN [0 3acTpaxoBaTesIHaTa KOMMNAHWA U CNefoBaTe/IHO HAMA 43 MOXKe Aa M3MN1aTh obeslueTeHmne Ha
TypucTa.

MnaH 3a geiicTBUe B cayyaii Ha 3aryba Ha nacnopt

B cnyyait Ha 3aryba Ha nacnopT No Bpeme Ha NPecTon, TYPUCTLT TpAbBa Aa Hamepu oduLManHua
yebcaiiT Ha KOHCY/ICTBOTO Ha CBOATa CTpaHa B TyHMC. TakuBa yebcaliToBe cbabpKaT HGopMauma 3a
afpeca Ha KOHCY/ICTBOTO M CMUCHK C AOKYMEHTU, HEOB6X0AMMM 33 NOlyYaBaHe Ha BPEeMEHEH AOKYMEHT
3a MbTyBaHe, KOMTO LLLe C/YKM 33 AO0Ka3BaHe Ha CaMOo/IMYHOCTTa Ha TypucTa 3a obpaTHuA nonet. Cnea
KaTo ce 3ano3Hae ¢ Tasu MHPopMaLMs, TYPUCTLT TpAbBa Aa MHGOPMMPA XOTE/CKUA Mz 3a 3arybaTa Ha
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nacnopt. Cayxutenute Ha DMC nmat 3HauuTeneH onmT B NnogKpenaTta Ha rpaX4aHu OT MHOMO CTPaHu B
nofobHM CUTYaLUKM U MOraT Aa NPeAOoCTaBAT U3YepnaTenHa KOHCYNTauusa OTHOCHO 0coBeHOCTMTeE Ha
npoueaypaTta 3a npensgasaHe Ha AOKYMEHTU B KOHcyAcTBoTo. [peactasmuten Ha DMC moxe ga
NPUAPYKM TYPUCTa NPU NOCeLLeHMEe B NONMUMATA 3a NodaBaHe Ha aeknapauuna. DMC oka3sa
CbAENCTBME HA TYPUCTUTE NPU OpraHMU3npaHe Ha TpaHcdep 3a nocelleHWe Ha NoanumaTa u/mam
KOHCYNCTBOTO. BCcnuKkn pasxoam, cBbp3aHuM € NpensgaBaHe Ha JOKYMEHTU M NOCeLeHNA B NoAMUmMATa
KOHCY/ICTBOTO Ca 3a CMeTKa Ha Typucta. Huto DMC, HUTO TyponepaTopbT HOCAT MaTepuasnHa
OTFOBOPHOCT 3a AeNCTBUATA UM Be3aencTBMATA Ha TYPUCTUTE AU TPETU nLa.

BupeoHabniogeHue B xotenute

BuaeoHabl0AeHNETO B XOTEINTE C/IYXM 32 OCUTypABaHE CUTYPHOCTTa Ha XoparTa, NnpeaoTepaTABaHe Ha
WHUMIEHTH, 3alMTa Ha MMYLLEECTBOTO B XOTE/ICKUTE Crpaiu.

Ob6opyaBaHeTo 3a BUAeOHabAoAeHME e 3a4b/IKUTE/THO CaMO Ha BXOAHO-U3XOAHUTE 30HU U B 61n30CT
A0 peuenuuata. MOHTUPaHETO Ha Kamepu 3a BUAeOoHabAoeHMe B OCTaHaAUTE 30HU e MO NpeLeHKa Ha
yrnpaBaTa Ha xoTena.

CbrnacHo gencreawmTe pasnopenbm, BUAeo3anucuTe oT Kamepurte 3a BUAeoHablogeHne moraT aa ce
rneaat oT orpaHUYeH Kpbr anLua: aaMUHUCTPALMA Ha XOTena 1 NoAnLENCcKn cayxuTtenn. DMC moxe aa
NOMUCKa paspelleHne 3a Npernes Ha BUAE03aNnUCUTE, HO MPUEMAHETO UNU OTXBBP/ISHETO MY € No
npeLeHKa Ha ropernocoyeHuTe ua. flocTute Ha xoTena mMorat A4a noay4yat A0CTbM 40 BUAeo3anucuTe
CaMo C peLleHKne Ha Cbaa.

TpsabBa ga ce oTbenexu, Ye KamepuTe 3a BUAEOHaboAEHME He NPeaoCTaBAT Mb/ieH TPUN3MEPEH
n3rneg v umart cnenm 3oHu. CnefoBaTeNHo, OPU M Aa MMa BUAEOKaMepPU Ha MACTOTO, OT KOETO ce
WHTepecyBaT TYPUCTUTE, TOBA HE MOXKe [la rapaHTMpa, Ye Te3n KamMepu ca 3acHenn HeobxogumuTe
cbouTUA.

BaxKHa MHPopMaLma 3a TYPUCTU, KOMTO MBTYBAT C AeLa

LleHnTe 3a HacTaHABaHe Ha gela B XOTenuTe 3aBMCAT OT Bb3pacToBaTa MM rpyna. Bb3pactoBumaT
OMana3oH MOXe [a Bapupa B Pa3/IMYHUTE XOTEM, HO NO NPABMIO CbLLECTBYBAT CAeAHUTE Fpynu: AeLa
o1 0 oo 2 rognHmn, ot 2 Jo 6 rogmnHn n ot 6 o 12 rogmHun. LleHata 3a HacTaHABaHe Ha geua Hag 14
rogMHu e nNo TapnounTe 3a HaCTaHABAHE Ha Bb3PaCTHM BbB BCUYKU XOTE/N.

Mpu onpeaenaHe Ha LEeHUTE Ha eKCKYP3UOHHUTE YCYTKU ce Npuaarat ABe Bb3pacToBM rpynu Ha geuaTa:
ot 0 go 2 roanHn n ot 2 Ao 12 rogmuu. LleHaTa Ha eKCKyp3unATa 3a Aeua Hag 12 rogMHu e paBHA Ha
LieHaTa Ha eKCKYP3MOHHATA yC/1yra 3a Bb3pacTHW.

B HAKOM xoTenu B TyHUC MMa 3a4b/KMTeIHa Bb3PacToBa rpaHmMLa 3a roOCTUTE: XOTENM CaMO 3a Bb3PaCTHU
(18+), xoTenu 3a Bb3pacTHU M TUIAHENAXKDbPW Hag, 16 roguHu (16+), XoTenn 3a Bb3pacTHU U TMMHENOKbPU
Hag 14 roannn (14+ ). He ce gonyckaT pesepBaLnn U HaCTaHABaHE Ha CEMEICTBa C AeLa, YNATO Bb3pacT
€ noj, Bb3pactoBaTa rpaHuLa, NocoYeHa B KOHLUENUMATA Ha xoTena. B cayyaid, ye no Bpeme Ha
HaCTaHABaAHETO Ha TYpUCTUTE BbAe OTKPUTa HETOUYHA MHPOPMaLLMA 3a PoXKAEeHaTa AaTa Ha AeTeTo,
XOTENbT Lie OTKaXKe HacTaHABaHe.

TYHU3UINCKUTE 3aKOHM 3abpaHaBaT NpoaaxkbaTa Ha aNIKOXOHM HAaNUTKKU Ha Anua noa 18-roauiuHa
Bb3pacT. ETo 3al10 B mecraTta 3a HacTaHABaHe 1 06LLLECTBEHOTO XpaHeHe aIkOXoHU HaMUTKK ce
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cepBMpaT camo Ha LA Ha Bb3pacT Haz 18 roamHu. OcBeH TOBA, 3a Aa ce CbobpPa3AT C ropecnomeHaTma
perfnameHT, MecTaTa 3a HaCTaHABaHe npuMemat NpaBuaa, KOUTO onpeaensaT Bb3pacToBM OrpaHUYEeHUA 3a
M3Mnon3BaHe Ha onpejesieHn MecTa B TaKMBa CbopbXKeHuA. Hanpumep B xoTenuTte roctu nog, 18-rogmniiHa
Bb3PACT HAMAT NPaBO Aa NoceLLaBaT 3aKPUTU HOLWHM AUCKOTEKM U HOLWWLHM Knybose nopaam HaanvmMeTo
Ha 6apoBe, KOMUTO CepPBUPAT AIKOXONIHM HAaNUTKW. Ta3n 3abpaHa He BaXKM 32 ANCKOTEKU, OPraHU3NPaHM
OT aHUMALMOHHWN EKUNK clies, BEYEPHM aHUMALMOHHN NPEeACTaBNEHMA B aMPUTEATPU AN B ApYTH
cneunanHn XoTencKn 30HN.

OcBeH TOBa B XOTENMUTE MMA Bb3PaCTOBM OrpaHmnveHmsa 3a noceweHue Ha ClA ueHTpoBe U LLeHTpoBe 3a
Tanacotepanua. MMHMManHaTa Bb3PACT Ha NOCETUTENNUTE ce onpeaena OT PbKOBOACTBOTO Ha XOTeNa U B
noBeyeTo cnydyau e 16 rogmHu (B HAKoM cnydaum — 14 rogmnHu). OT cbobparkeHUs 3a CUrypHOCT ce
npwuaarat Bb3pacToBy OrpaHnUYEHuUA.

OTroBopHOCTTa 3a 6e30MacHOCTTa Ha AeuaTa Mo Bpeme Ha NpPecTtos (BKAYUTETHO NPUCHCTBUETO UM B
61u130cT A0 HacenHu, Ha BOAHW MbpP3asikuK, Kpalh MOPETO, Ha MN/1aXK0oBe, B YBECEUTE/IHWN 3aBeAeHUs, B
acaHCbOPW M NO Bpeme Ha TpaHCPepU U eKCKYP3nKn) ce HOCK OT TeXHUTE POAUTENN, HACTOMHULN UK
npugpyasawm amua. OT cbobparkeHns 3a 6e30MacHOCT Ha AeLaTa He e MO3BOJIEHO 4a Ce ABUXKAT
oKosno asBToMmobua No Bpeme Ha WwodupaHe. Mpu Npectoit Ha HeNbAHONETHO NKLE BbB BoAa (Mope,
baceiHK, akBanapKoBe) nMLaTa, KOUTO ro NPUAPYKABaAT, ca ANbXKHU Aa OCUTypAT 6e30MacHOCTTa UM U
[a He JOoMNyCcKaT KOHCyMaumATa Ha BoZa, KOATO He e NpeAHa3HayeHa 3a nueHe. MNpu KbnaHe geuaTa B
npeayunnniHa U HadanHa yynamuiHa Bb3pacTt TpabBa Aa HOCAT CneumnanHmn NayBHU XUAETKN AU NIEHTU.
Mpeau ga M3non3sa BOAHW NMbp3asku 1 3abaBNeHMsA, Bb3PaCTHUAT, KOMTO NPUAPYKABa HEMbAHONIETHOTO
AeTe, Tpabsa Aa Npoy4yum npasmaaTa 3a 6e30nacHOCT M Aa ce yBepwu, Ye Bb3pacTTa Ha AeTeTo OTroBaps Ha
Bb3pacToBaTa rpaHuLa 3a CbOoTBEeTHaTa BOAHA NMbp3asika uau 3abasneHue.

Mo Bpeme Ha LuAnMA NpecToit poamTenmTe TpAbBa Aa NPOABABAT pa3yMHa rpuUMKa 1 Aa He U3nycKaT
AeuaTa cu OT nornes, 3a 4a NpeaoTBPaTAT TPaBMU U/UAK NOBPEAA Ha YYXKA0 UMYLLECTBO.

4.EKCKyp30BOACKO 06CNyKBaHe
O6wm npaBuna

Ha VIH(I)OpMaLI,MOHHM cpewn rmaoseTe Ha XoTeN1a npeagnarar MHd)OpMaLJ,Mf-I 3a €KCKYyp3nunTe, KOUMTo Mmorat
Aa 61:,an 3aABEHU OT TYPUCTUTE NO BpeEME Ha NPecTtoa nm. CAUCBHKBT Ha E€KCKyp3uuTe C NnoCoYBaHE Ha
TAXHATa NPOABNAKNTENHOCT U LUEHA € Ha/IMYeH B INCTOBKA, KOATO Ce pa3daBa Ha TYPUCTUTE Ha IETULLETO
npu NPUCTUraHe.

Ha Typu1cTUTe He ce NpenopbyBa A4a KynyBaT eKCKYP3MM WAK APYrK yCayru oT TpeTu cTpaHn. DMC He ce
aHrakupa ¢ cKose 3a obesLieTeHns 3a HenpaBUIHA OPraHM3aLLMA UM OTMAHA HA EKCKYP3MM, OCBEH aKO
Te He ca 3aKymneHuW Ypes rmaoBe Ha XoTena.

Mpeau fa 3aMMHAT 33 EKCKYP3MSA, Ha TYPUCTUTE Ce NpenopbyBa 4a NPOBEPAT faTaTa U UMETO Ha
€KCKYp3UATa, NOCOYEHM BbB Bayyepa. YUTUBO MOJIMM TYPUCTUTE [a Ce OTHACAT C yBarKEHME KbM Apyrute
YNeHoBe Ha eKCKYP3MATa Ha rpynaTta 1 Aa ce ABAT HaBpeme 3a KauBaHe B aBTobyca (KakTo B Ha4anoTo Ha
€KCKYP3UATa, TaKa U Ha MEXAMHHUTE CNUPKK N0 BPeMe Ha eKCKyp3uaTa). B caydaid, ye Typuctute
3aKbCHEAT C noseye OT 15 MUHYTH, AOCTaBUMKBT MOXKE Aa HanyCcHe XxoTena uam cbopHua NyHKT 6es
3aKbCHennTe TypucTu 1 6e3 nocneasalla KOMNeHcauma Ha LeHaTa Ha eKCKyp3uaTa uau Ha TpaHcdepa 4o
xoTena.
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Mo Bpeme Ha eKCKyp3uMA TYPUCTUTE Ce CbBETBAT Aa HE OCTABAT MNapPU U LLEHHOCTU B EKCKYP3NOHHMA
aBTobYyC 6€3 Haazop. Typuctute TpAbBa Aa 6bAAT BHUMATENHM, KOFaTo Ca B MHOTOMIIOAHN MecTa U Aa He
ObpKaT ronemm cymm napu Uam LLeHHW Belwy B AK0060Be, KbAETO MoraT Aa 6bAaT IeCHO AOCTbMNHM 33
TpetTu anua. B Ha4anoTo Ha eKCKYP3MOHHATA Nporpama BogaunTte MHGOPMMPAT TYPUCTUTE 3a NpaBuaaTa
3a noseaeHMe B aBTobyca (Hanpumep 3abpaHa 3a ABUKEHWE OKOJI0 NPEBO3HOTO CPEACTBO MO BPEMe Ha
wodmrpaHe MM OCTaBAHE Ha OTNaAbLM B aBTObYyca). Typuctute TpAbBa Aa ce NPUAbPMKAT KbM Te3u
npasuna.

AKO TYPUCTBT Ce NOYYBCTBA 3/1€ N0 BPeme Ha eKCKyp3us, Tol TpAabBa Aa yBeJoMM BoJava, KOWUTO Lie
peLmr ganm TypuUCTLT MOXKE Aa NPOABL/IKM EKCKYpP3MATa. AKO e He0bX0ANMMO, EKCKYP30BOALT MOXKE A3
NOMOTHE Npu OpraHN3NPaHETO Ha TpaHchep MK Aa U3BMKa TaKCcK, 3a Aa NPUAPYKM TYpPUCTa OT MSACTOTO
Ha eKCKyp3uATa A0 MeAULMHCKUA LeHTbP UK 40 XoTena. PasxoauTe 3a TpaHchep A0 MeAMLIMHCKM
LEeHTbp UM [0 XOTeNa ca 32 CMEeTKa Ha TypucTa.

MonutuKa 3a aHyAMpaHe Ha eKCKYP3UA U Bb3CTaHOBABAHE Ha CpeacTBa

B cnyyali Ha aHy/IMpaHe Ha eKCKyp3us, 3aKkyneHa ypes npeacrasuten Ha DMC, cymara 3a
Bb3CTaHOBABaHE 3aBMCK OT 6pOA Ha YacoBeTe [0 Ha4a/lI0To Ha eKCKyp3uaTa: 48 uaun noseye vyaca
npegmnssectne — 100% spovuyaHe, 24-48 yaca npeamssectme — 50% BpbluaHe; MNpeanssectne ot 0 go 24
Yyaca — He ce Bb3CTAaHOBABAT CPeACTBA.

Obuiata NoANTUKa 33 Bb3CTaHOBABAHE Ha CPeACTBa 33 EKCKYP3UA He Ce npuaara, ako TypucTsT
pasnonara ¢ AOKYMEHT, KOMTO [0Ka3Ba 06pbLIAHETO My KbM 3aCTpaxoBaTe/iHaTa KOMMaHuaA U1
MeOMLMHCKO CBMAETENCTBO, ChAbpKallo MHGOPMaLMA 33 MPOTUBOMNOKa3aHUA 3a NocelleHne Ha
€KCKyp3uaTa. B To3m ciyyait LeHaTa Ha eKCKyp3mMATa Ce Bb3CTaHOBABA CaMO Ha JINLIETO, Ha YMETO UMe e
n34afeHo MeAMUMHCKOTO CBMAETE/ICTBO. AKO Ha eKCKyp3uATa e TpabBao A4a oTvae aete u
NPUAPYKUTEN U aKO ANHMAT OT TAX MMa MeANLMHCKO CBUMAETENCTBO, CbAbpXKallo nHbopmauma 3a
NPOTMBOMNOKa3aHWe 3a NOCeLLEHNE Ha EKCKYP3UATA, LieHaTa Ha eKCKYp3MATa Ce Bb3CTaHOBABA KaKTO 3a
[leTeTo, Taka 1 3a NpUApPYKUTens-sbapacteH. CymaTa 3a Bb3CTaHOBABaHE BbB BCEKM OT ropenocoyeHmTe
C/ly4Yam ce onpeaena MHAMBUAYaHO.

Cnep, nony4yaBaHe Ha Bb3CTaHOBEHATa CyMa, TYPUCTUTE BPBLLAT EKCKYP3NOHHUA Bayvyep Ha rMaa Ha
XoTena u nognnceat OOKYMEHT, KOMTO OOKa3Ba Nony4YaBaHETO U IMNCaTa Ha peKkl1amauunin.

5.Mpaswnna 3a akTMBMpaHe Ha 3acTpaxoBaTesHa NnoAuLa

Mpean 3anoysaHe Ha NbTYBAHETO Ce NpPenopbYBa Ha TYPUCTUTE Aa NPoyyaT NpasBmaaTa 3a 3acTpaxoBaHe
Ha PUCKa OT MEAUNUUNHCKN pa3xoan U Aa M36epaT OonNTMMa/IHaTa Tapmcba, KOATO CbOTBETCTBA Ha
NAaHUPaAHKUA TUMN NOYUBKa. B 3aBucmmocT ot 3aCTpaxoBaTe/siHaTa KoOMnNaHnAa nnn TapMd)aTa Ha
3aCTpaxXoBKaTa MOXe Aa BK/1K0YBaA U/IN Aa He BK/Z1KOYBA NOKPUTUE HA 3aCTPaXOBaTENTHU C'b6VITMF|,
HaCTbMUIN B CbCTOAHNE HA a/IKOXO/THO U1 HAPKOTUYHO ONUAHEHUE NN MO BpEME HA aKTUBEH CNOPT.
OcseH TOB3, PaA3/IMYHUTE 3aCTPaxXOBATE/IHU KOMIMAaHUM MOraT ga npeanarat pas3/imndiH1 3aCTpaxoBaTe/lHN
NOKPUTUA N PaA3ZTUYHN CYMU 3a NPpUCNnagaHe.

NHdopmaumaTa 3a HaUMHUTE 33 aKTUBMPaAHE Ha MeAMLMHCKaTa 3aCTPaxoBKa ce NpeaocTaBa Ha
TypUCTUTE MO Bpeme Ha TpaHchepa OT NeTULLETO A0 XOTeNa, KakTo M Ha MHPOPMaLMOHHA cpeLla C rmaa
Ha xoTena.
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He ce npenopbyBa Ha TypuUCTUTE A3 TbPCAT MeAULIMHCKA NOMOLL, OT IeKapu, KOMTO PaboTAaT B XOTeNn Unu
Ca NOKAHEHM NO MHMUMATMBA Ha XoTena. Bcuukum ycnyrm, npeanaraHm OT TakMBaA IeKapu, ce NpeaocTaBAaTt
CaMO CpelLLy 3an/alaHe U He Ce NOKPMBAT OT 3aCTPaxoBaTe/IHM noanumn. MNpu TbpceHe Ha MegMUMHCKA
NOMOLL, OT Z1IeKapKn B XOTeNA TYPUCTUTE Tpﬂ6Ba Aa nMmart npeagsng, 4e Toea € eaHa oT AONbJIHUTENHUTE
yCayru, Yneto npenocTaBsaHe NpeacTaBasBa MHTEPEC 33 PbKOBOACTBOTO HA XOTeNa M CbOTBETHUTE
KOHTPAreHTU. BCbLWHOCT MMa Cayyam, KOraTo yrnpasaTa Ha XoTe/ia € Bb3MNpenATcTBasa 40CTbMNa Ha
JleKapw, NMOKaHeHU OT 3acTpaxoBaTe/iHaTa KOMMaHKUsA, 40 NOMeLLeHUsATa Ha xoTena. MoaobHu gencTens
npeacTaBnsBaT HapyLUeHMe Ha npaBaTa Ha TypucTuTe. B TakaBa cutyauus Typuctute Tpsbsa ga ce
CBbBPXKAT C rnMaa Ha xoTena 3a paspellaBaHe Ha npobaema c yyactmeto Ha DMC.

B cnyuait Ha 34paBOCNOBHM NPobBaeMM, TYPUCTLT TPABGBa Aa Ce CBbpIKe CbC 3aCTpaxoBaTeNHaTa
KOMMNaHMWA Mo UMenn am Ha TenedpoHa, NocoYeH B 3acTpaxoBaTesniHaTta noamua. AKO TYPUCTLT U3NUTBA
3aTPyAHEHMA NPU KOHTAKT CbC 3aCTpaxoBaTe/HaTa KOMMNaHUA UAKW aKo AbprKaBaTa Ha TypucTa He My
Mo3B0/IABA TOBA, TYPUCTLT MOKE [a Ce CBbPXKE C rMAa Ha XOTeNa, KOWTO e My OKaxke Heobxoammara
nomoul,

Cnyxutenute Ha DMC cbaencTsaT Ha TypUCTUTE [ia Ce CBbPXKAT CbC 3aCTPaxoBaTe/iHaTa KOMMNaHWUSA, HO He
noemat OTFOBOPHOCT 33 Nb/IHOTATa M Ka4eCcTBOTO Ha NpeaoCTaBeHUTE MegUUNHCKN ycayru. JleueHneTo
Ha TYPUCTUTE Ce U3BBPLLBA OT ONPeSENeHO OT 3acTPaxoBaTe/IHATAa KOMNaHMA feyebHO 3aBeaeHMeE.
Uanata 4ONbAHUTENHA KOMYHUKALLMA, CBbP3aHa C JIEYEHUETO, Ce OCHLLECTBABA AUPEKTHO MeXay
TYPUCTa U 3aCTpaxoBaTesIHaTa KOMMNaHMA.

B cnyuait, ye TypucTUTE, KOMTO Ca NPUCTUrHAAM Ha NETULLETO M OYaKBaT 06paTHMA NoNeT, umaT
34,0aBOC/IOBHM Npobemu, Te TpAOBA Aa NPELLEHAT CbCTOAHMETO CM U Aa PeLlaT Aaau Wwe MoraT 4a
NOCEeTAT IeKap Npu NPUCTUTAHETO CY B poAanHaTa. Npu HeobXoAMMOCT OT CnewHa MegULMHCKa NMOMOLL,
TYPUCTUTE MOTaT fia ce CBbPXKAT CbC 3aCTPAaxoBaTe/IHATa KOMNAHWA, 33 43 NOYYaT IeYEHMETO U A3
pelaT BbNpPOCUTE, CBbP3aHN C OCUIYPABAHETO Ha HacTaHABAHE 3a NepuMoaa Ha Ne4eHneTo U obpaTHUS
nonert. B cnyyait Ha neko 3abonsaBaHe, KOETO HE MOMKe i@ NoNpeyYn Ha 06paTHNA NONET, TYPUCTUTE MoraT
A2 NoCeTAT MeANUMHCKMNA KabUHET Ha netuweTo. Mpeau 4a Noay4yaT MEANUMHCKMN YCNYTU Ha IETULLETO,
TypucTUTe TPsAGBa Aa Npoy4YaT LeHaTa UM, TbiA KaTo Te3n CyMu ce 3anallaTt oT camuTe TYPUCTU U HAMA
Aa 6bAaT KOMNEHCUPAHM OT 3acTpaxoBaTe/IHaTa KOMMNaHKUA.

O6msAHa Ha BanyTa

Mo-yao6Ho e Aa 06meHATe A0NAPU UAKU eBPO 33 TYHU3MIACKM AMHAPU B XoTenute. B TyHUC 0BMeHHUAT
KypC e NnoyTu eHaKbB HaBcAaKbAe. Mpyu obmeH Ha BasyTa TpAbBa Aa B3emMeTe pPasnucKa, 3a 4a MOXKeTe
Aa 06MeHNTe ocTaHannTe AnHapWM 06paTHO B A0NaPM UM EBPO Ha NETULLETO Npean obpaTHMUA NoerT.
CbrnacHo TYHM3UIMCKMUTE 3aKOHU Ha XoTennTe e 3abpaHeHo 4a U3BbpLBaT obpaTHa 06MAHA Ha BanyTa.

AKO TYpUCT BHacA Ba/iyTa Ha TepuTopuATa Ha TyHUC B pasmep Hag 20 000 TyHU3UIACKM AMHapa, KOETO e
npubansmTenHo paBHo Ha 6 000 eBpo, Tasn Cyma NOA/EKM Ha 3a4b/IKUTENIHO AEKNApUpPaHe.
[eKknapupaHeTo Ha Ba/iyTa BK/OYBA NAalllaHe Ha aKuM3Ha mapKa B pasmep Ha 10 aguHapa, He3aBMCUMO
OT AeKnapupaHaTta cyma. [leknapauuaTa 3a BHOC Ha Ba/lyTa e BasnAaHa TpM Mecela ciej BavM3aHe Ha
YyKAEeCTpaHeH NbTHUK B TYHUC M MOXKe fa Ce U3M0/13Ba CaMo 3a eHO MbTyBaHe. [leknapaunnTe 3a BHOC
Ha BanyTa ca IMYHK M He moraT Aa 6baaTt NpexBbpAAHM Ha APYT.

CtpaHuua 21 ot 23



AKTyanusmpano 24.02.2024

BanyTHaTa geknapauma npu BansaHe B TyHUC Nomara Ha TypuctuTe ga nsberHat npobaemu npum
MWUTHUYECKMA KOHTPO Npean 06paTHUA NoneT. AKO YyKaeHeL, HOCK FoIAMO KOJIMYeCTBO Napu B 6poi,
MUTHUYECKUTE CAYKUTENN U3UCKBAT A AOKaXKaT, e Te3m napu ca buam BHeCeHM B CTpaHaTa No-paHo, a
He NoayYeHN HE3aKOHHO B TyHUC.

Mpu HanycKkaHe Ha TyHUC CAyKUTeAnTe Ha MUTHUYECKUA KOHTPOJT MOraT a MOMCKaT NpoBepKa Ha napurte
B 6pOi, KOUTO TYPUCTUTE CbXPAHABAT B TAX. AKO B X043 HA U3UYNCAEHMETO Ce YCTAaHOBM, Ye cymaTa
Haaxebpasa 5000 TYHU3NICKM AnHApPa, KoeTo e npnbansntenHo 1500 eBpo, M aKo TYPUCTLT HAMA INYHA
AeKnapaums 3a BbNPOCHATa CymMa, KoATo e TpAbBano Aa 6bae nonb/HEHa NPy BAM3aHe B TyHUC, LAnaTta
CyMa BanyTa e NoANeXN Ha KoHdUCKaumaA. Cnopes TYHU3UINCKMUTE 3aKOHW, OCBEH KOHdUCKaLMATA, Ha
MbTHUKA MOXKe A3 6bae HanoxeHa moba (8o 500% oT KoHPMCKyBaHaTa cyma). AKO MbTHUKBLT OTKAXKe Aa
nnaTtv rnobara, To UnM Ta MoXKe Aa 6bae apecTyBaH A0 NaallaHeTo Ha riobaTta Uan AenopTUpaH Cbe
3abpaHa 3a No-HATaTbLWHO BAM3aAHe B TyHMC.

Tl Kato TYHMC € CUTHO 3aBUCUM OT TYPUCTUYECKMA CEKTOP, B AENCTBUTENIHOCT CAYKUTENNTE Ha
MUTHUYECKMA KOHTPO1 0BMKHOBEHO Ce OrpaHnyaBaT ¢ KOHOUCKYBaHe Ha M3IMLWHaTa Cyma napu 1 He ce
Hanara moba. CobluecTByBalllaTa NPaKTUKa 0baye MoXKe Aa ce NPOMEHW NO BCAKO BPeMe, Taka Ye e CUIHO
NpenopbYMTENIHO Aa NOMbAHUTE AeKaapaLma, ako BHAacATe rosiemMu cymu napum B TyHUC.

Ha nbTyBaLmTe, Ha KOUTO ca BUAN KOHPUCKYBAHW NaPU, CAYKUTENNTE HA MUTHUYECKUA KOHTPON
npenoctasaT QR Koz 3a KauBaHe Ha JOKYMEHTUTE, AoKa3Balliv NPousXo4a Ha napuTte, B CreupaneH cant
B pamkuTe Ha 30 AHKU. CTaTUCTUYECKUTE JaHHM 33 BPBLLAHETO Ha NapuTe Ha TYPUCTUTE ca HaJIMYHM B
OTBOPEHU U3TOYHULLN.

Huto DMC, HMTO TyponepaTopbT MoraT Aa NOBAUAAT Ha pa3pellaBaHeTo Ha NoAo6bHM cMTyauum, Tbit KaTo
TOBa € BbMPOC Ha IMYHA OTFOBOPHOCT Ha TYPMCTa 3a CNAa3BaHETO Ha TYHU3UIACKUTE 3aKOHM 32 0OBMeH Ha
BanyTa. bprKaBHUTE CAYKUTENN HE BOAAT NPErOBOPYU C TPETU CTPAHMU, C U3KIIOYEHUE HA TYHU3UIACKUTE
aflBOKaTK, HaeTu OT NbTyBalLMTe Aa NPEACTaBAABAT TEXHUTE UHTEPECH.

Ha TypuctuTte ce npenopbysa Aa Npoy4vaT HACTOALLMTE NpaBmaa 3a BHOC M U3HOC Ha BaslyTa, 3a Aa
nsberHar I'IpO6/'IeMM M NpPUTECHEeHUA, Npean Aa 3aMUHaT OT TyHuC.

5.Mone3Ha nupopmauyums
MHTepHeT 1 mobunHa ycnyra

B momeHTa B TyHUC MMa TPU OCHOBHM MOBUAHM onepaTopa: Tunisie Telecom, Ooredoo n Orange.

SIM KapTa Ha BCEKU OT TYHU3UIACKUTE MOBUIHM onepaTopy MoxKe Aa 6bae 3aKyneHa Ha NeTULLETO U B
NyHKTOBETe 3a Npoaaxba B rpagoseTe. TypuctutTe mMmoraT Aa ce CBbPXKaT C r’maa Ha XoTena, KOWTo Lie
npeanoXun Han-61M3KoTo MACTO 3a 3aKynyBaHe Ha SIM KapTa. MNpeayn ga HanpasBuTe NOKyNKa, TpAbsa Aa
ce MMma npeasua, Ye TypucTuTe TpAabBa Aa NpeACcTaBAT NacnopT Uan HeroBo GOTOKONUeE.

Typuctnyeckute TapndHU naaHose Ha Tunisie Telecom n Ooredoo ca gocta yaobHU 3a Te3n, KOUTo ca
npucturHany 8 TyHUC 3a e4HOKpPATHa BakaHUMA. SIM KapTuTe ¢ TakMBa TapudHM NAaHOBE U3THUYAT cres,
TPW MeceLa, Ho Npea/siaraT BCUYKO HEOBXOAMMO 3a KPaTKOCPOUeH npecToit. Hanpumep, TapudHUAT naaH
Ha Tunisie Telecom cTpyBa 10 gnHapa v 3a Ta3u UeHa TypucTuTe nosyyasaTt 1 GB uHTepHeT TpaduK 3a 7
AHW; apyr TapmudeH nnaH ctpysa 20 gMHapa u npegnara 3 GB uHTepHeT TpaduK 3a 10 gHu.
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OcobeHOoCcTH Npy NPOU3BOACTBOTO U Npoaaxbarta Ha aIKOXO/THU HaNUTKN

OcobeHocT Ha onuuuTe 3a xpaHeHe All Inclusive u Ultra All Inclusive B TYyHU3MINCKUTE XOTENN €
Ha/INYMETO CaMO Ha MECTHM asIKOXOJIHU HanUTKKN (OCBEH aKo He e NpeaBMAeHO ApYyro B NpaBuiaTa Ha
xoTena). MpousseaeHuTe B TYHUC aNKOXO/THU HAaNUTKK ca ¢ 406PO Ka4ecTBO; MHOTO MapKu noJsiy4asar
BMCOKA OLEHKA Ha MeXAYHapOAHM U3N0XKEHMA 33 BUHO rogMHa cnepg rogmHa. B TyHuc ce npounssexkgat
CaMO CYXM BMHA C a/IKOXOJIHO CbabprKaHMe 11-13%; Tam He ce cpew,aTt NonyaapHU NOAYCAAAKN UK
CnajKu coptoBe. LleHaTa Ha TYHU3UIMCKMUTE BUHA He e BUCOKa: Hanpumep 6yTuaka 0,75 n KayecTBeHO
BMHO B MarasuH cTpyBa ot 30 go 60 TyHU3nACcKN anHapa (~9-19 wartcku gonapa).

B TyYHMC aNKOXONHUTE HAaNUTKKU Ce TbPryBaT Camo Ype3 cneumanmampaHmn marasmHm, KOUTO MMaT JIMLLEHS
33 a/IKOXON U ca A0CTa MHOTO6POIHM He caMo B rpagoBeTe. ACOPTUMEHTBT OT a/IKOXOJTHU HaNUTKK
3aBMCM OT Malaba Ha MarasuHa; Hali-lULMpoKaTa rama ce npegnara B MarasuHuUTe, pasnooKeHU B
cTonnuata TyHuc.

BHOCHWTE a/IKOXONIHU HANUTKM NOMAAAT B KAaTErOPUATA HA aKLM3HUTE CTOKM C BUCOKA aKLM3Ha CTaBKa U
nopaau ToBa LeHaTa MM 3a KpalHUTe noTpebuTenmn e 4ocTa BUCOKA. BHOCHUTE anKoXONHN HaNUTKK
moraT Aa 6bAaT nopbYaHM B PECTOPaHTUTE Ha XoTeuTe (cpelly AONMbAHUTENHO 3anaallaHe) U
PECTOPAHTUTE U3BBbH XOTENUTE UM 3aKYNEHWN OT MarasuHM.

Mo Bpeme Ha cBelleHMs mecel, PamasaH a/Ikoxo/ B XOTe/INTE U B peCTOpaHTUTe 1 bapoBeTe N3BbH
XOTeNINTE, KOUTO MMAT CbOTBETEH JIMLIEH3, CE€ CEPBMPA Ha YyXKAeHUM 6e3 orpaHuyeHuns. Bbnpeku Tosa
npoaaxkbaTa Ha aIKOXO/THM HaMUTKU B creuyann3mpaHn marasmHu e Hamb/HO 3abpaHeHa He camo npes
mecel, PamasaH, HO 1 B NeTbK Npes uAanaTta rogmHa.

Tpaauummn n npasmuna Ha nosegeHue B TyHUC

B TyHMC MMa MHOTO AXaMUM 1 NO-TONIAMATA YacT OT XUTEANTE My ca MioCloIMaHK. OT YyyXKaecTpaHHUTe
nocetTutenn obaye He ce U3MCKBA A4a CMA3BaT CTPOT UCAAMCKM APECKoA UK Aa Ce NPUABLPMKAT KbM
npasunaaTa 3a NOCT No Bpeme Ha cBelleHna mecel, PamagaH. Bce nak Typuctute Tpsabsa Aa ce Bb3gbpKaT
OT NOoCeLLEHNE Ha HETYPUCTUUYECKMN 30HW U PEIUTMO3HM MECTa C OTBOPEHU APEXU, LLOPTU U TOPHULLA.
MoAMM TYPUCTUTE [a Ce OTHACAT YBAKUTENHO KAaKTO KbM MECTHUTE KUTEU, TaKa U KbM Apyrute
TYPUCTW, O3 He NPaBAT CHUMKM Ha xopa be3 TAXHO paspelleHne 1 4a He NocelLaBaT obLWecTBeHN MecTa B
HEeTPe3BO CbCTOSAHME.

C uen gbprKaBHa curypHocT B TyHUC e 3abpaHeHo aa ce doTorpadupa HauMoHaNHUAT daar, 06eKTH ¢
HauMoHanHWA dnar (KaTo aAMUHUCTPATUBHM CTPagy U NOANLENCKM y4acTbLM), NOANLAKN, BOEHHM, APYTU
AbPXKABHU CYKUTENM U MOAeLLM ce Xopa. CblLLo Taka He ce NpenopbyBa Aa ce NocellaBaT MacoBu
aKUMWU, MUTMHTK, CTAYKM U 4a Ce NPaBAT CHUMKKM Ha TaKMBa MEPONPUATUA, KAKTO 1 Aa ce poTtorpadupat
WMHPPACTPYKTYPHM 0BEKTU (Hanpumep MOCTOBE, Crpagm Ha neTuwia). AKo TakuBa AeNCTBUA 6baaT
3abensn3aHun, AbPHKABHUTE CAYKUTENM MMAT NPABO A3 U3MCKAT OT TYPUCTA A3 U3Tpue CHUMKMUTE. B cayyali
Ha OTKas, TYPUCTLT MOXKe A3 bbe 3a4bprKaH OT NoAUUMATA.

BaKwuuKnTe KaTo 61arofapHOCT He Ca 3a4b/IKUTENHN U ce AaBaT No NpeueHKa Ha TypucTuTe. Korato ca B
XoTena, TypuCTUTe MOraT fia HarpaxaBaT Kamepuepku, 6apmaHu, cepBUTbLOPY UK NMUKOAO 3a AobpaTa
UM paboTa. PasamepbT Ha baKWwmMLwa 0OBUKHOBEHO € fBa UM NOBeYe AUHAPa, KAaKTO roCTbT CMeTHE 3a Hail-
noaxoasuw,. PasmepsbT Ha baKWwmMLwa, KOMTO Ce OCTaBs B PECTOPAHT U3BbH XOTesa, ce onpeaens oT rocTuTe.
Cnopep, HernacHoTo NpaBuo Tpabea Aa 6bae okosno 10% oT cymaTta Ha CMeTKaTa.

KoraTo ca Ha obuiecTBeHn mecTa, TypucTuTe TpAbBa Aa 6b4aT BHUMATENHWN M A3 He OCTaBAT JIMYHM BELLU
6e3 Haa30p, 3a Aa n3berHaT Kpaxxobw. MNpu n3nnsaHe oT TepUTOPMUATA HA XOTeNa Ce NpenopbYBa Ha
TYPUCTUTE A3 HOCAT CHMMKA UM KONKWE Ha NacnopTa CU, KaTo OCTaBAT LEHHU BELLM U AOKYMEHTH B celd
B CTanTa.
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